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SWBTI % Yes 87% SWBTI % Yes- 87% SWBTI % Yes- 87%
Description PM TIer 1 Tier 2 Tler3 Area PIS CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z.value Result

Mean Install, Interval.Field Work-Bus 27-02 H H H KK P 26 37 308 Yes 2.7 35 251 Yes 28 33 161 Yes
Mean Install Interval-No FIeld Work-Res 27-03 H H H KK P 0.12 079 2027 Yes 0.06 071 2377 Yes 008 0.76 2157 Yes
Mean Inslall Interval No Field Work-Bus 2704 H H H KK P 006 0.85 887 Yes 023 152 730 Yes 011 099 534 Yes
Mean Install Interval-Field Work-UNEs 2705 H H H KK P 2.5 33 1.81 Yes 26 31 152 Yes 24 29 130 Yes
Mean Install, Interval-No Field WOrk- UNEs 27-06 H H H KK P 033 0.80 4.09 Yes 044 082 365 Yes 017 0.79 560 Yes
% Install Within 5 davs-F laid Work-Res 28-01 KK P 962% 934 1J/o 256 Yes 94.4% 93,0% 138 Yes 975% 94.9% 2.64 Yes
% Install within 5 da s-Fleld Work-Bus 28-02 KK P 961% 870% 451 Yes 92.6% 88.8% 2 12 Yes 96.4% 898% 3.68 Yes
% Install. within 3 days No F,eld Work.Res 28-03 KK P 998% 977% 10.13 Yes 99.9%1 97.9% 1004 Yes 100.0% 98.0% 1052 Yes
% Install within 3 days No Field Work-Bus 28-04 KK P 99,8% 948%1 719 Yes 98.6%1 92.3% 716 Yes 1000% 94.5% 7.54 Yes
% Install. within 5 days·Field Work-UNEs 28~05 KK P 98.3% 914% 271 Yes 93.9% 916% 107 Yes 95,0% 933% 083 Yes
% Install withrn 3 daYs-No Field Work UNEs 28·06 KK P 98.8% 974'"'10 188 Yes 98.2u/o 97.1% 1.64 Yes 1000% 975% 384 Yes
% SWBT Missed Due Oates - Field Work-Res 29-01 H H H KK P 55% 64% 0.94 Yes 56% 6,9% 122 Yes 47% 6.1% 136 Yes
% SWBT Missed Due Dales - Freid Work-Bus 29-02 H H H KK P 21% 69% 3.33 Yes 44% 76% 236 Yes 5.8% 5.3% 042 Yes
% SWBT MIssed Due Oates - No Field Work-Res 29-03 H H H KK P 0.33% 044% 1.51 Yes 0.38% 0.32% 092 Yes 0,14% 057% 5.12 Yes

:-:;'ll/BT MI:i:;ed Due O;]!f>S f-Jo r leld Wnrk·8us ~:;,-J4 H H H Ke, f' 107% 034% 412 No 3,39% 020% 1664 ~jo 0.07% 0.68% 284 Yes
% SWBT Missed Oue Dales - Freid Work-UNEs 2905 H H H KK P 2,0% 66% 228 Yes 6.3% 71% 0.46 Yes 74% 5.9% 0.81 Yes
'Yo SWBT MIssed Due Oates - No FIeld Work-UNEs 29-06 H H H KK P 0.13% 043% 2.73 Yes 126% 030% 937 No 050% 059% 053 Yes
% SWBT Missed Due Dates Due to LOF - Res 30-01 L KK P 22% 3,9% 217 Yes 21% 42% 2.66 Yes 2,0% 3.4% 175 Yes
% SWBT Mrssed Due Dates Due to LOF - Bus 30-02 L KK P 25% 52% 2.17 Yes 3.2% 59% 227 Yes 36% 3.7% 0.04 Yes
% SWBT Missed Due Dates Oue to LOF - UNEs 30-03 L KK P 1,3% 4,3% 182 Yes 2,9% 4,7% 124 Yes 1,2% 3,5% 1.56 Yes
% SWBT Missed Due Dates Due to LOF - Res > 30 OaYs 30-04 L KK P 14,3% 12,6% 018 Yes 71% 3,9% 0.59 Yes 00% 45% 075 Yes
% SWBT Missed Due Dates Due to LOF - Bus > 30 Days 30-05 L KK P 00% 96% 0.92 Base<10 00% 12.6% 136 Yes 30.8% 10.3% 214 No
% SWBT Missed Due Oates Due to LOF - UNEs > 30 Days 30-06 L KK P 00% 11,4% 0.51 Base<10 00% 75% 0.70 Base<10 0,0% 66% 038 Base<10
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 L KK P 00% 1,0% 0.38 Yes 00% 00% 000 Yes 0,0% 0.0% 000 Yes
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Oays 30-08 L KK P 00% 10% 029 Base<10 0.0% 09% 035 Yes 0,0% 00% 000 Yes
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 L KK P 00% 1.0% 014 Base<10 0,0% 0.4% 015 8ase<10 00% 0,0% 000 Base<10
Ava Delav Davs due to LOF - Res 3101 KK P 99 13.7 092 Yes 11.1 9.7 057 Yes 4.7 9.7 1.70 Yes
Ava Dela Davs due to LOF - Bus 31-02 KK P 230 154 111 8ase<10 145 151 012 Yes 198 132 191 No
Av Dela Davs due 10 LOF - UNEs 31-03 KK P 85 144 049 8ase<10 90 119 055 Base<10 80 110 039 Base<10
Av Dela Davs far SWBT Caused Missed Due Dates Res -Field Work 32-01 M L KK P 39 60 184 Yes 36 6.1 135 Yes 63 59 011 Yes
Av Dela Days for SWBT Caused MIssed Due Oates _Bus FIeld Work 32-02 M L KK P 38 168 222 Yes 53 116 241 Yes 35 102 084 Base<10
Av Dela Da s for SWBT Caused Missed Due Dates _Res No Field Work 32-03 M L KK P 09 58 2.89 Yes 09 67 329 Yes 35 74 108 Yes
Av Dela Davs for SWBT Caused Missed Due Dates _Bus ~No Field Work 32-04 M L KK P 00 86 349 Yes 16 198 203 Yes 10 14.0 097 Base<10
Av Dela Oavs for SWBT Caused Missed Due Dates _UNEs-Fleld Work 32-05 M L KK P 73 87 025 Base<10 6.6 74 038 Yes 43 69 050 Yes
Av Dela Days for SWBT Caused Missed Due Oates _UNEs-No Field Work 32-06 M L KK P 00 60 155 8ase<10 26 8.0 204 Yes 18 82 181 Yes
% SWBT Caused Missed Due Dates> 30 Days - Res -Field Work 33~01 L KK P 0.16% 052% 125 Yes 015% 026% 056 Yes 0,00(,1/0 021 % 1 12 Yes
% SWBT Caused Missed Due Oates> 30 Days - Bus -Field Work 33-02 L KK P 0,00%, 084% 166 Yes 000% 0,79% 181 Yes 111% 0.49% 151 Yes
% SWBT Caused MIssed Due Oates> 30 Days - Res .No F,eld Work 33-03 L KK P 001% 0,01% 024 Yes 000% 001% 096 Yes 0.00% 003% 153 Yes
'Yo SWBT Caused MIssed Due Oates> 30 Days - Bus -No FIeld Work 33-04 L KK P 000% 002% 050 Yes 021% 003% 293 No 0,00% 011% 126 Yes
% SWBT Caused Missed Due Dales> 30 Davs - UNEs-F'eld Work 33-05 L KK P 0.00% 062% 098 Yes 048% 044% 010 Yes 0,00% 0.31% 071 Yes
% SWBT Caused MIssed Due Oates;. 30 Days· UNEs-No Freid Work 33-06 L KK P 000°/0 001% 061 Yes 003% 0,01% 081 Yes 000% 004% 096 Yes
% Trouble Reoorts WIthin 10 Da 5 of Install, . Res ·N&T Orders-FIeld Work 35-01 H H H KK P 32%, 4.0% 1 03 Yes 47% 3,6% 133 Yes 29% 41% 141 Yes
% Trouble Reoorts Wrthrn 10 Da s of Install. - Bus -N&T Orders -Field Work 35-02 H H H KK P 17% 23% 066 Yes 1.9% 25% 079 Yes 27% 21% 067 Yes
% Trouble Reports WIthIn 10 Da s of Install - Res-N&T Orders No Field Work 35-03 H H H KK P 43% 66% 412 Yes 54% 63% 172 Yes 46% 5,5% 1.83 Yes
% Trouble Reoorts WIthIn 10 Da s of Install - Bus -N&T Orders -No Field Work 3504 H H H KK P 1.0% 15% 072 Yes 1.0% 05% 1 18 Yes 02% 0,6%, 110 Yes
% Trouble Re arts WIthin 10 Da s of Inslall - Res -C Orders-F ,eld Work 35-05 H H H KK P 250% 2.0% 440 Base<10 10,0% 2,4% 152 Yes 00% 2,7% 047 Base<10
% Trouble Reoorts Within 10 Davs of Install - Bus-C Orders -Field Work 35-06 H H H KK P 33% 21% 046 Yes 8,6% 31% 1 75 ~~o 0.0% 2,5% 078 Yes
% Trouble Re arts WIthIn 10 Days Of Install - Res -C Orders-No Field Work 35-07 H H H KK P 0,9% 11% 170 Yes 1.0% 11% 040 Yes 0.9% 1,1% 125 Yes

rrouble Her"arts \l':lnlir~ 10 Davs oj Insli:'1l1 BL,S ·C (',ldels·;,J:.1 Fleli1 l ..::)(" :;'~. ,')8 H II H KY P 2.3% 13% 274 ~~n 30% 1.1% 497 no 1.8% 1,6% 059 Yes
% Trouble Re arts Wrthln 10 Da s of Install - UNE-N&T Orders-Field Work 35-09 H H H KK P nla 34% nla nla 33% nla nla 34% nla
% Trouble Re orts Wllh,n 10 Da s of Install - UNE-N&T Orders -No Field Work 35-10 H H H KK P nla 61% nla nla 51% nla nla 47% nla
% Trouble Re orts Within 10 Da s of Inslall. - UNE-C Orders-Field Work 35-11 H H H KK P 20% 21% 007 Yes 14% 2.7% 1.06 Yes 06% 26% 1 57 Yes
% Trouble Re orts Within 10 Da s of Install - UNE-C Orders-No Field Work 35-12 H H H KK P 02% 12% 567 Yes 03% 1.1% 407 Yes 03% 11% 359 Yes
% No Access - FIeld Work. Res. 36-01 KK P 11% 22% 1.86 Yes 1.6% 1.9% 046 Yes 07% 16% 169 Yes
% No Access - FIeld Work - Bus 36-02 KK P 0.9% 30% 220 Yes 1.5% 19% 068 Yes 0,3% 1,9% 220 Yes
% No Access - Field Work. UNEs 36-03 KK P 00% 25% 196 Yes 05% 1.9% 149 Yes 00% 1.7% 166 Yes
; I i)ulJie F<'f:pc:rt P,Jle ;,' E~ 5 37 H H H KK P 20% 2.2% 302 Yes 25% 2.3% 292 rio 1.9% 1,8% 203 fjr
TrOlmle Re 011 Rate [::ius 3/·-02 H H II KK I' 0.9% 0.7% 329 No 10% 0.8% 445 rJo 08% 07% 382 rJ()
Trouble Re ort Rate - UNE LOOD and Port Comb,natrons 37-03 H H H KK P 02% 18% 1959 Yes 02% 1,9% 2130 Yes 02% 14% 1945 Yes
% MIssed Re air - Res, -Disoatch 38-01 H H H KK P 27% 44% 2.71 Yes 2.6% 69% 639 Yes 49% 85% 411 Yes
% Missed Re air ~ Bus -Disoalch 38-02 H H H KK P 8.1% 123% 267 Yes 93% 117% 170 Yes 13,1% 13,8% 044 Yes
% Missed Re air - Res -No Disoatch 38-03 H H H KK P 1.7% 04% 142 Yes 00% 08% 082 Yes 00% 10% 072 Yes
% MIssed Re air - Bus -No Disoatch 38-04 H H H KK P 4.0% 16% 086 Yes 2.2% 2,6% 016 Yes 00% 05% 037 Yes
% MIssed Re arr - UNEs - D,snatch 38-05 H H H KK P 12.7% 5,4% 2.68 Nt) 79% 7,5% 012 Yes 96% 92% 014 Yes
% Missed Re arr - UNEs - No D,sDalch 38-06 H H H KK P 00% 05% 014 Base<10 00% 1.0% 022 Base<10 00% 09% 026 Base': 10
Receiot to Clear DuratIon - Res-AffectlnQ ServIce-Dispatch 39-01 H H H KK P 132 207 3.74 Yes 152 225 457 Yes 152 231 383 Yes
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SWSTt % Yes- 87% SWSTI % Yes- 87% SWSTf % Ves- 87% Result
DescriptIon PM Tier 1 Tier 2 fJer3 Area PIS CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Resull 90%

Recei t to Clear Duration - Bus -Affectinc Service-Dispatch 3902 H H H KK P 119 102 102 Yes 87 98 073 Yes 12.7 10.7 094 Yes HIT
Recei t to Clear Durahon - Res -Affectino Service-No Disostch 39-03 H H H KK P 6.8 54 037 Yes 44 54 021 Yes 8.5 69 0.16 Yes HIT
Recel t to Clear Duration. Bus -Affectin Service-No Dis 81ch 3904 H H H KK P 68 52 025 Yes 20 4.3 056 Yes 6.5 63 002 Base<10 HIT
Recel t 10 Clear Duration - Res -Out of Service-Dis alch 39-05 H H H KK P 133 176 658 Yes 146 185 679 Yes 159 20.0 379 Yes HIT
Recel 110 Clear Duration - Bus -Out of Service-Disoatch 39-06 H H H KK P 88 91 028 Yes 84 92 103 Yes 10.1 115 121 Yes HIT
Recei I to Clear Duration - Res ·OUI of Service-No Disnatch 39-07 H H H KK P 69 64 015 Yes 67 61 038 Yes 40 65 077 Yes HIT
Recel t to Clear Duration· Bus -Out of Service-No Disoatch 39-08 H H H KK P 33 50 025 Yes 43 33 060 Yes 34 39 021 Yes HIT
Recei t to Clear Duration - UNEs-Affectina Servlce-Disoalch 39-09 H H H KK P 147 195 086 Yes 83 209 223 Yes 85 217 2.62 Yes HIT
Recel t to Clear Duration· UNEs Affectina Service-No DIS atch 39-10 H H H KK P 0.2 54 0.38 Base<10 125 53 073 Sase<10 3.0 6.8 010 8ase<10
Recel 110 Clear Duralion - UNEs-Oul of Servlce-DlSoalch 39~ 11 H H H KK P 94 164 258 Yes 121 172 223 Yes 166 187 0.49 Yes HIT
Recel tto Clear Duration - UNEs·Out of Service-No DIS atch 39-12 H H H KK P 03 6.3 0.40 Base<10 nfa 59 nla 26 6.3 0.47 Base<10
% Out of Service Less than 24 Hours· Res 40-01 M KK P 91,6% 875% 360 Yes 888% 832 0

/0 483 Yes 912% 842% 527 Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M KK P 973% 949% 191 Yes 973% 944% 243 Yes 96 7% 926% 263 Yes HIT
Q/(l Out of Service Less than 24 Hours - UNEs 40-03 M KK P 979% 885% 201 Yes 90.0% 84,8% 1.13 Yes 89.8% 855% 086 Yes HIT
% Reneat Re orts - Res 41-01 H H H KK P 6.3% 89% 2.64 Yes 6,7% 9.5% 3.11 Yes 69% 91% 2.11 Yes HIT
% Re eat Reoorts - Bus 41-02 H H H KK P 90% 74% 1 13 Yes 8.0% 74%, 0.44 Yes 7.9% 83% 023 Yes HIT
% Reoeal Reoarts - UNEs 41-03 H H H KK P 100% 87% 032 Yes 30% 92% 176 Yes 65% 90% 069 Yes HIT
% of Trouble Re orts With No Access Status· Res 42-01 KK P 55% 68% 1 55 Yes 66% 72% 074 Yes 79% 81% 024 Yes HIT
% of Trouble Reoorts With No Access Status - Bus 42-02 KK P 34% 39(1/0 047 Yes 3.4% 2,8% 069 Yes 52% 3.3% 168 Ho HIT
% of Trouble Reoarts With No Access Status· UNEs 42-03 KK P 1,9% 6,4% 135 Yes 8.7% 66% 0.71 Yes 7,7% 7,5% 007 Yes HIT
Ay Inslall Interval - VGPL 4301 H H H KK P 51 103 2.01 Yes 8.4 8.6 0.07 Yes 7.0 6.7 0.48 Yes HIT
Ay Inslall. Inlerval - DSL 43-02 H H H KK P nla nla nla nla nfa nla nfa nla nfa
Ay Install Inlerval - DDS 43-03 H H H KK P nla nla nla nla nla nla nla nla nla
Ay Install Inlerval - OS 1 43-04 H H H KK P nla 180 nfa 75 60 1.39 Sase<10 90 25 354 Base<10
Ay Inslall Interval - DS3 43-05 H H H KK P nla nla nfa nla nla nla nla nla nla
Ay Inslall Interval - ISDN/SRI 43-06 H H H KK P 90 87 0.09 Yes 6.0 79 0.44 Base<10 65 72 041 Yes HIT
Ay Install. Interval - ISDN/PRI 43-07 H H H KK P nla 63 nla 35.0 46 579 Base<10 nla 95 nla
Ay Install Interval - ISDNfCombo 43-08 H H H KK P nla 8.7 nla nla 7.9 nla nla 72 nla
% InstallatIons Com leted Within 20 Davs - VGPL 44-01 KK P 100.0% 917% 156 Yes 100.0% 94,8% 1.45 Yes 100.0% 988% 0.83 Yes HIT
% Installations Com leted W,lh,n 20 Days - DSL 44-02 KK P nla nfa nla nla nfa nla nla nla nla
%) Installations Com leted Wllh,n 20 Davs - DDS 44-03 KK P nfa nfa nla nla nla nla nla nfa nla
% Installations Com leled Within 20 Days - OS 1 44-04 KK P n/a 1000% nla 100,0% 100,0% 000 Base<10 1000% 100,0% 000 BasB< 10
% Installations Com leled Within 20 Days - DS3 4405 KK P nfa nla nla nla nla nla nla nla nla
% Installations Com Ieled W,lh,n 20 Davs - ISDN/SRI 4406 KK P 923% 940% 0.24 Yes 1000% 97,1% 0.24 Base<10 1000% 976% 051 Yes HIT
% Installations Com leled Within 20 Days - ISDNIPRI 44-07 KK P nfa 100,0% nfa 0,0% 1000% 16.94 Sase<10 nla 1000% nla
% Installallons Com leted Wllh,n 20 Days - ISDNICambo 44-08 KK P nla 940% nla nfa 971% nfa nla 97.6% nla

~;'/\'8'T ',';au:,en MI'~:;.;'d DlH~ [i3tE'S leFt ·1:',-CJ1 H H H Kf' F' 48% 56% 0.26 Yes 21,9% 26% 933 r-Jo 16,8% 17% 819 ~~o MISS
% SWBT Caused Missed Due Dates - DSL 45-02 H H H KK P nla 4.3% nla nla 1.2% nla nla 0,4% nla
% SWST Caused Missed Due Dales - DDS 45-03 H H H KK P nla nla nla nla nla nla nla nla nfa
% SWST Caused MISsed Due Dates - OS 1 45-04 H H H KK P nfa nla nla 66.7% 0.0% 1.25 Base<10 nla 0.0% nla
% SWST Caused MISsed Due Dales - DS3 45-05 H H H KK P nfa nfa nla nla nfa nla nla nla nla
% SWST Caused MISsed Doe Dates - ISDN/SRI 45-06 H H H KK P 15,8% 201% 046 Yes 8.3% 351% 1.92 Yes 20.0% 18,9% 012 Yes HIT
% SWST Caused MISsed Due Dates - ISDNIPRI 45-07 H H H KK P 0.0% 22% 074 Yes 00% 22% 0.74 Yes 00% 17% 089 Yes HIT
% SWST Caused MISsed Due Dates - ISDNICombo 45-08 H H H KK P nla 201% nla nla 351% n/a nla 18.9% nla
% Trouble Renorts within 30 Da s - VGPL 46-01 H H H KK P 0.0% 1,1% 0.82 Yes 08% 18% 084 Yes 0.9% 06% 046 Yes HIT
% Trouble Reoorts within 30 Da s- DSL 46-02 H H H KK P nla 4.1% nla nla 6.2% nla nla 1.4% nla
% Trouble Renorts within 30 Da s - DDS 46-03 H H H KK P nla nla nla nla nla nla nla nla nla
% Trouble Reoorts within 30 Da s - DSl 46-04 H H H KK P nla nla nla 0,0% 0,0% 000 Base<10 nla 0,0% nla
% Trouble Reoorts Within 30 Da s - DS3 46-05 H H H KK P nla nla nla nla nla nla nla nla nla
% Trouble Re arts wllhin 30 Davs - ISDN/SRI 46-06 H H H KK P 0.0% 6.7% 1.17 Yes 16,7% 6.6% 1.34 Yes 10,0% 63% 065 Yes HIT
% Trouble Reoorts wllh,n 30 Davs - ISDN/PRI 46-07 H H H KK P 00% 01% 0.16 Yes 0,0% 0,0% 000 Yes 0,0% 01%, 018 Yes HIT
% Trouble Re arts Wllhln 30 Days - ISDNICombo 46-08 H H H KK P nla 67% nla nla 6.6% nfa nla 63% nfa
% MISsed Due Dates Due to LOF - VGPL 47-01 L KK P 16% 01% 255 f-Jo 00% 15% 138 Yes 0,0% 00% 000 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 L KK P nla 00% nfa nla 00% nla nla 00% nfa
% Missed Due Dates Due to LOF • DDS 4703 L KK P nla nla nla nfa nla nla nfa nla nla
% MISsed Due Dales Due to LOF - OS 1 47-04 L KK P nla nla nla 0,0% 00% 000 Base<10 nla 0,0% nla
% MISsed Due Dates Due to LOF _DS3 47-05 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF - ISDN/SRI 47-06 L KK P 0.0% 11% 0.46 Yes 0.0% 1,7% 0.45 Yes 50% 2,8% 056 Yes HIT
% Missed Due Dates Due to LOF - ISDNfPRI 47-07 L KK P 0.0% 00% 000 Yes 00% 00% 000 Yes 00% 00% 000 Yes HIT
% MISsed Due Dates Due 10 LOF -ISDN/Combo 47-08 L KK P nla 11% n/a nfa 1.7% nfa nla 28% nla
% MISsed Due Dates Due to LOF > 30 Davs - VGPL 47-09 L KK P 00% 0,0% 000 Base<10 nla 0.0% nla nla nla nla
% MISsed Due Dates Due to LOF > 30 Days - DSL 47-10 L KK P nla nla nla nla nla nfa nla n/a n/a
% Missed Due Dates Due 10 LOF > 30 Days - DDS 47-11 L KK P nfa nla nla nla nla nfa nla nla nfa
% MISsed Due Dales Due 10 LOF > 30 Davs - OS1 47-12 L KK P nla nfa nla nla nfa nfa nfa nla nla
% Missed Due Dales Due to LOF > 30 Days - DS3 47-13 L KK P nla nla nfa nfa nla nfa nfa nfa nla
% MISsed Due Dates Due to LOF > 30 Davs - ISDN;'SRI 47-14 L KK P nla 00% nla nla 0,0% nla 0,0% 00% 000 Bilse< 10
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% Missed Oue Dates Due to LOF > 30 Davs - ISDN/PRI 47-15 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - ISDN/Combo 47-16 L KK P n/a 00% nfa nla 0,0% nla nla 00% nla
% Missed Due Dates Due to LOF ;. 90 Da s - VGPL 47-17 L KK P 00% 0.0% 000 Base<10 nla 0,0% nla nla nla nla
OJo Missed Due Dates Due to LOF ;. 90 Da s - DSL 47-18 L KK P nla nfa nla nla nla nla nla nla nla
% Missed Due Oates Due 10 LOF ;. 90 oa s- DDS 47-19 L KK P nla nla nla nla nla nla nla nfa nfa
% MIssed Due Dates Due to LOF :> 90 Da s - DSl 47-20 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 L KK P nla nla nla nla nla nfa nla nla nla
% Missed Due Datas Due to LOF > 90 Davs - ISDNfBRI 47-22 L KK P nla 00(10 nla nla 0.0% nla OQIVo 00% 000 Base<10
% Missed Due Dales Due 10 LOF ::> 90 Oavs ISDN/PRI 47-23 L KK P n/a nla nfa nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Days - ISDNICombo 4724 L KK P nla 0,0% n/a nla 00% nla nla 00% nla
Av Delav Davs Due 10 LOF - VGPL 4801 KK P 30 180 10.61 Base<10 nla 17 nla nla nla nla
Av Delav Days Due to LOF - DSL 48-02 KK P nla nla nla nla nla nla nla nla nla
Av Delav Da s Due to LOF DDS 48-03 KK P nla nla nla nla nla nla nla nla nla
Av Delav Da s Due 10 LOF - DS1 48-04 KK P nla nla nla nla nla nla nla nla nla
Av Delav Da s Due to LOF - DS3 48-05 KK P nla nla nla nla nfa nla nla nla nla
Av Dela Da s due to LOF - ISDN/BRI 48-06 KK P nla 73 nla n/a 90 nla no 46 483 Base<10
Av Dela Da s due 10 LOF - ISDN/PRI 48-07 KK P nla nla nla nla nla nla nla nfa nla
Av Dela Da s due 10 LOF - ISDNfCombo 48-08 KK P nla 73 nla nla 9.0 nla nla 46 nla
Av Delav Da s for SWBT Caused Missed Due Dates _VGPL 49-01 M L KK P 17 1.5 009 Base<10 38 2.2 480 I'Ja 1.6 37 2.36 Yes
Av Delav Da s for SWBT Caused Missed Due Dates _DSL 49-02 M L KK P nla 1105 nla nla 21.2 nla nla 94 nla
Av Delay Da s for SWBT Caused Missed Due Dates _DDS 49-03 M L KK P nla nla nla nfa nla nla nla nla nla
Av Delav Da s for SWBT Caused Missed Due Dates _DS 1 49-04 M L KK P nla nla n/a 13 nla nla nla nla nla
Av Delay Da s for SWBT Caused Missed Due Dates _DS3 49-05 M L KK P nla nla nla nla nla nla nla nla nla
Av Delav Davs for SWBT Caused Missed Due Dates ISDN/BRI 49-06 M L KK P 163 133 022 Base<10 60 139 044 Base<10 9.8 17.4 069 Base<10
Av Delav Days for SWBT Caused Missed Due Dates _ISDN/PRI 49·07 M L KK P nla 10 nla nla 30 nla nla 29 nla
Av Delav Davs for SWBT Caused Missed Due Dates - ISDNICombo 49·08 M L KK P nla 133 nla nla 139 nla nla 174 nla
% SWBT Caused Missed Due Dates;. 30 Da s - VGPL 50-01 L KK P 00% 00% 000 Yes 00% 0,0% 000 Yes 00% 0,0% 000 Yes HIT
% SWBT Caused Missed Due Dates;. 30 Da s - DSL 50-02 L KK P nla 4,0% nfa nla 01% nla nla 00% nla

o ;WS- ause rssed ue ates > 3C a s- U:'; 50- KK P na na na na nla na na na na
oSWS- ause I Missed ue atas > JL a s - 50-04 KK P na na na 0 00% Base< na U% na
o:';W, ause I MIssed ue ates > JL as - JS: 5U KK P na na na na na na Na na na
,SWR- ause I Missed ue ates> 3C a s - UN/Bt-< 5006 KK P 0% 3.4% (U.H' es 0 0 04' es 00% 38% I H91 es Hil

% SWBT Caused Missed Due Dates> 30 Days - ISDN/PRI 50-07 L KK P 00% 00% 000 Yes 0.0% 00% 000 Yes 0.0% 0.0% 000 Yes HIT
% SWBT Caused Missed Due Dales> 30 Dav5 - ISDN/Combo 50-08 L KK P nla 34% nla nla 83% nla nla 3.8% nla
Mean TIme to Restore - VGPL - Oisoatch 52-01 H H H KK P 5.0 145 1.50 Base<10 23 9.5 118 Base<10 33 8.7 188 Base<10
Mean Time to Restore - oSL . DIS atch 52-02 H H H KK P nla 256 nla nla 333 nfa nla 39.7 nla
Mean Time 10 Restore - DOS - DIS atch 52-03 H H H KK P nla nla nla nla 07 nla nla nla nla
Mean Time to Restore - OS 1 . DIS atch 52-04 H H H KK P nla 29 nla nla 45 nla nla 0.5 nla
Mean TIme 10 Restore - 053 . DIS atch 52-05 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDN/BRI - DIS atch 52-06 H H H KK P 16 64 0.78 Base<10 5.3 49 029 Base<10 26 54 1.57 Base<10
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H KK P nfa 49 nfa nla 20 nla nla 3.0 nla
Mean Time to Restore - ISDNICombo - Dispatch 52·08 H H H KK P nla 64 nla nla 49 nla nla 5.4 nla
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H KK P nla 33 nla 02 37 051 8ase<10 nla 102 nla
Mean Time to Restore - DSL - No Dispatch 52-10 H H H KK P nla 81 nla nla 41.6 nla nla 46.0 nla
Mean Time to Restore - DDS - No Dispatch 52-11 H H H KK P nla nla nla nla 0.8 nla nla nla nla
Mean Time to Restore - OS 1 . No Dispatch 52-12 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - DS3 - No DIS atch 52-13 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDN/BRI - No D,spalch 52-14 H H H KK P nla 12 nla nla 09 nla nla 07 nla
Mean Time to Reslore - ISDN/PRI - No Dis ateh 52-15 H H H KK P nla 0.6 nfa nla 02 nla nla 09 nla
Mean Time 10 Restore - ISDN/Combo - No Dispatch 52-16 H H H KK P nla 1 2 nla nla 09 nla nla 0.7 nla
% Receat Re arts - VGPL 53-01 H H H KK P 125% 69% 0.60 Base<10 00% 71% 055 Base<10 0.0% 8,9% 093 Base<10
% Receat Re orts·DSL 53-02 H H H KK P nla 136% nla nla 333% nla nla 334% nla
% Reneal Re orts - DDS 53-03 H H H KK P nla nla nla nla 0,0% nla nla nla nla
% Receat Re orts·DS1 53-04 H H H KK P nla 00% nla nla 00'% nla nla 1000% nla
% Receal Re arts - DS3 53-05 H H H KK P nla nla nla nla nla nla nla nla nla
% Repeat Re arts - ISDN/SRI 53-06 H H H KK P 167% 132% 025 Base<10 00% 135% 111 Base<10 11,1% 126% 013 Base<.10
% Receal Re arts - ISDN/PRI 53-07 H H H KK P nla 00% nla nla 50% nla nla 71% nla
% Rooeat Re arts - ISDNICombo 53-08 H H H KK P nla 132% nla nla 13,5% nla nla 12.6% nla
Failure Fre ueney - VGPL 54-01 L L KK P 0.4% 0.3% 051 Yes 0,2% 0,3%, 1.39 Yes 04% 03% 0.41 Yes HI1
Failure Fre uencv· DSL 54-02 L L KK P nla 164% nla nla 5,4% nla nla 41% nla
Failure Fre uency - DDS 54-03 L L KK P 00% 0,0% 000 Base<10 0.0%. 43% 021 Base<10 0,0% 00% 000 Base< 10
FaIlure Fre uenc - DSl 54-04 L L KK P 00% 2,4% 022 Base<10 00% 25% 0.45 Base<10 0,0% 2,4% 044 Base< 10
Failure Fre uane - DS3 54-05 L L KK P nla 00% nla nla 00% nla nla 0.0% nla
Failure Fre uane -ISDN/BRI 54-06 L L KK P 16% 27% 128 Yes 2.2% 27% 064 Yes 2,4% 26% 015 Yes HIT
Failure Freauenc -ISDN/PRI 54-07 L L KK P 0.0% 00% 049 Yes 00% 00% 055 Yes 0,0% 00% 048 Yes HIT
FaIlure FreQuenc - ISDNICombo 54-08 L L KK P nla 2.7% nla nla 27% nla nla 2.6% nla
Ava Install. Interval- 8.0 dB Loop 1-10 Loa s 55-01.1 KK B 3.0 30 000 Base<10 23 3.0 075 Yes 25 30 050 Base..-: 10
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Av Inslall Inlerval - 8.0 dB Loa 11-20 LOaDs 55-012 KK B nla 70 nla 30 7.0 400 Base<10 nla 7.0 nla
Av Inslall Inlerval - 8 0 dB Loa Over 20 LOaDs 55-01 3 KK B 40 100 6.00 Base<10 57 100 433 8a5e<10 nla 100 nla
Av Install Interval - 50 dB Loo 1-10 Loa s 55-02 I KK B 28 30 025 Base<10 2.8 3.0 0.24 Yes 20 3.0 100 8as8<10
Av Inslall Interval - 5 0 dB Loa 11-20 Loops 55·022 KK B 60 70 100 Base<10 4.0 70 3.00 Base<10 70 7.0 000 Base<10
Av Install Inlerval· 5,0 dB Loo Over 20 Loops 5502.3 KK B 80 10 a 200 Base<10 3.5 100 650 Base<10 nla 100 nla
Av Inslall Inlerval - BRI Loco 1-10 Looos 55-03.1 KK B 27 3.0 033 Base<10 31 3.0 011 Base<10 48 30 175 Base<10
Av Install Interval· SRI Loo 11-20 Loops 55-032 KK B nla 70 nla nla 7.0 nla nla 70 nla
Av Inslall Inlerval BRI Loop Over 20 Loops 55-033 KK B nla 100 nla nla 10.0 nla nla 10.0 nla
Av Inslall Interval- DSI Loon- 1-10 LoCOs 55·041 KK B 35 30 050 Yes 14 30 158 Yes 30 3.0 000 Yes
Av Install Inlerval - OS 1 Loon 11-20 LOaDs 55-042 KK B nla 70 nla nla 70 nla nla 70 nla
Av Inslall Interval - DSI Loop Over 20 LoaDs 55-043 KK B nla 100 nla nla 10.0 nla nla 100 nla
Av Install Interval - Analoa Une Port All Orders 55-05.1 KK B 18 20 0.17 Base<10 20 20 000 8ase<10 nla 2.0 nla
Av Inslall Inlerval - Analo Trunk Port All Orders 55-061 KK B nla 30 nla nla 30 nla nla 30 nla
Av Install. Interval- DS1 Dedicated Circuit 1·10 CirCUits 55-07.1 KK B nla 30 nla nla 30 nla nla 30 nla
Av Install Inlerval - OS 1 Dedlcaled CirCUli 11-20 CirCUitS 55-072 KK B nla 50 nla nla 50 nla nla 50 nla
Av Inslall. Interval- OS 1 Dedicated CirCUit Over 20 CirCUits 55-07.3 KK B nla nla nla nla nla nla
Av Install Inlerval - DS3 Dedicated CirCUit 1-10 CircUlIS 55-08.1 KK B nla 30 nla nla 3.0 nla nla 30 nla
Av Inslall Interval - DS3 Dedicaled CirCUit 11-20 Clrculls 55-082 KK B nla 50 nla nla 5.0 nla nla 50 nla
Av Install Interval - DS3 Dedicated CirCUit Over 20 CirCUIts 55-083 KK B nla nfa nla nla nla nla
Av Inslall Inlerval - ISDN-PRI 1-10 Loops 55-091 KK B nla 30 nla nla 30 nla nla 30 nla
Av InSlall Interval - ISDN-PRI 11-20 Loops 55-092 KK B nla 70 nfa nla 70 nla nfa 70 nla
Av InSlalllnlerval - ISDN-PRI Over 20 Loops 55093 KK B n/a 100 nla nla 100 nla nla 10.0 nla
Av Install Interval· Dark Fiber 1-10 LOaDs 55-101 KK B nfa 30 nfa nla 30 nfa nla 3.0 nla
Av Install Interval - Dark Fiber 11-20 LooDs 55-10 2 KK B nla 50 nfa nla 50 nla nla 50 nla
Av Install Interval - Dark Fiber Over 20 LOaDS) 55-103 KK B nfa nla nla nla nla nla
Av Inslaltatlon Interval - DSL - No ConditionIna 551-01 H H H KK P 69 51 1 10 Yes 60 247 310 Yes 80 34 1201 No
Av Installation Interval - DSL . Condltlonln 551-02 H H H KK P 125 99 255 hI) 109 101 050 Yes 113 85 418 Base<10
Av Installation Interval for Loa With LNP . CHC 1 10 Loops 552-01 1 KK B nla nfa 26 nla 40 nfa
Av InstallatIon Interval for Lao Wllh LNP CHC 11-20 Loops 552 01 2 KK B nla nfa nla nla nfa nla
Av Installation Interval for Loo With LNP - CHC Over 20 Loops 552-01 3 KK B nfa nfa nla nfa nla nla
Av Installation Interval for Loo wllh LNP - FDT 1-10 Loops) 55 2-02 1 KK B nfa nla 55 nla 45 nla
Av Installation Interval for Lao With LNP - FOT 11-20 Loops 552-022 KK B nfa nla nla nla nla nla
Avn Inslallallon Inlerval for Loon With LNP - FDT Over 20 LoaDS 552-023 KK B nla nla nla nla nla nla
% Installed Within 3 Oavs . 8 0 dB Lao 1-10 Loa s 5601 1 H H M KK B 1000% 950% 500 Base<10 100.0% 95.0% 5.00 Yes 100,0% 95,0% 500 Base<10
% Installed Within 7 Days - 80 dB Loa 11-20 Loa s 56-012 H H M KK B nla 950% nla 1000% 950% 500 Base<10 nla 950% nla
% Installed Within 10 Davs - 80 dB Loa Over 20 Loops 56-013 H H M KK B 1000% 950% 500 Base<10 1000% 950% 500 Base<10 nfa 95,0% nla
% Installed WIthin 3 Oavs - 50 dB Lao 1·10 Looos 56-021 H H M KK B 100,0'% 950% 5.00 Base<10 88.2% 950% 676 No 1000% 950% 500 Base<10
% Installed Wllhln 7 Davs - 5 0 dB Loa 11-20 LOaDS 56-022 H H M KK B 1000% 950% 5.00 Base<lO 100.0% 95,0% 500 Base<10 1000% 95,0'% 500 Base<10
% Installed W,lh,n 10 Davs - 5 0 dB Loa Over 20 Loa s 56-023 H H M KK B 1000% 95,0% 5.00 Base<10 100,0% 95,0% 500 Base<10 nla 95,0% nla
% Installed Within 3 Davs - BRI Loop 1-10 LoaDS 56-031 H H M KK B 1000% 95,0% 5.00 Base<10 77.8% 95.0% 1722 Base<10 50.0% 950% 4500 Base<10
% Inslalled W,lh,n 7 Dav-s - BRI LOaD 11-20 LOaDS 56-032 H H M KK B nla 950% nla nla 95.0% nla nla 95,0% nla
% Installed Within 10 Davs - BRI LOaD Over 20 Loons 56-033 H H M KK B nfa 95,0% nla nla 95.0% nla nla 950% nla

lrlq;lll(~j 'i\'i\hl!1 3 D;l'¥S [\Sll.o~p (1.10 Lao )5) ~,cf,04 1 II II r....1 f(f( f3 90,0% 95.0% 500 1,o 917% 95,0% 3.33 No 84.6% 95,0% 1038 ~Jo

% Installed Within 7 Dalls - DSI LOaD 11-20 Loops 56-042 H H M KK B nla 95,0% nla nla 95,0% nla nla 95.0%l nla
% Inslalled Within 10 Davs - DS 1 Loop Over 20 LOODS 56-043 H H M KK B nla 950% nla nla 95.0% nla nla 95,0% nla
% Installed Within 2 Davs - Analon Line Port All Orders 56-051 H H M KK B 1000% 95.0% 5.00 Base<10 1000% 950% 500 Base<10 nla 95,0% nla
% Installed Within 2 Oa s - Analoo Trunk Port AU Orders 56-06 1 H H M KK B nla 95,0% nla nla 95.0% nla nla 950% nla
% Installed WithIn 3 Da s· OS 1 Dedicated CirCUit 1 -10 CirCUits 56-071 H H M KK B nla 950% nla nla 95.0% nla nla 950% nla
% Installed Within 5 Davs - OS 1 Dedicated Circuit 11 20 CirCUits 56-072 H H M KK B nla 950% nfa nla 95,0% nla nla 950% nfa
% Installed On Time· OS1 Dedicated CirCUit Over 20 CirCUits 56-073 H H M KK B nfa 95,0% nla nla 950% nla nfa 95.0% nla
% Installed Within 3 Davs - DS3 Dedicated CirCUIt 1 -10 CirCUIts 56-081 H H M KK B nla 950% nla nla 950% nla nla 950% nla
% Installed Within 5 O'avs DS3 Dedicated CirCUit 1 1-20 CirCUits 56-082 H H M KK B nla 950% nla nla 950% nfa nla 950% nla
'}o Installed On Time· OS3 Dedicated CIrCUit Over 20 CirCUits 56083 H H M KK B nla 950% nla nfa 95,OQ/o nla nla 950% nla
% Installed Wllh,n 3 Davs -ISDN-PRI 1-10 Loops 56-091 H H M KK B nla 950% nla nla 950% nla nla 950% nfa
% II1Stalied Within 7 Dalls -ISDN-PRI 11-20 Loops 56·092 H H M KK B nla 950% nfa nla 950% nla nla 950% nfa
% Installed Within 10 Davs - ISDN-PRI Over 20 Looos 56-09.3 H H M KK B nla 950% nfa nla 950% nla nla 950% nla
'Yo Installed WIthin 3 Davs - Dark Fiber 1-10 CirCUits 56-101 H H M KK B nla 950% nfa nla 950% nla nla 950% nla
% Installed Within 5 Davs - Dark Fiber 11-20 CirCUits 56-102 H H M KK B nla 95.0% nla nla 950% nla nla 95.0% nla
% Installed On Time· Dark Fiber Over 20 CirCUits 56-103 H H M KK B nla nla nla nla nla nla
% Installed WithIn Cust Re Due Date - LNP with Lao - CHC/FDT 1-10 Loons 561-011 H H KK B 1000% 95,0% 5.00 Base<10 100,0% 950% 500 Yes 1000% 950% 1500 Bas€<'10
% Installed Within Cust Re Due Date - LNP With Lao - CHC/FDT 11-20 Loops 561-012 H H KK B nla 950% nla nfa 950% nla nla 950% nla
% Installed Within Cust Re Due Date - LNP With Lao - CHC/FDT Over 20 Loa s 56.1-013 H H KK B nla 950% nla nla 950% nla nla 950'YQ nlo
% Installed Within Cust Re Due Date - LNP With Lao -CHC 1-10 LOaDs 56.1-021 H H KK B nla 950% nla 1000% 950% 000 Base<10 1000% 950% 000 Base' 10
% Installed WIthIn Cust Re Due Dale - LNP With Lao -CHC 11 20 Loops 56 1 022 H H KK B nla 950% nla nla 950% 000 Base< 10 nla 950ryo 000 Rase< 10
% Installed Within Cust Re Due Date - LNP With Lao -CHC Over 20 Loops 561-023 H H KK B nla 950% nfa nfa 95,0% 000 Base<10 nla 950% 000 Rase< 1()
% Installed Wlthm Cust Re Due Date - LNP With Lao - FOT 1-10 Loops 561-031 H H KK B nla 950% nla 1000% 950% 000 Base<10 1000% 950% 000 Base- 10

Overall
Result
90%

HIT

HIT

MISS
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% Installed Within Cust RanDue Date LNP with Looo - FDT 11-20 Looos 56 1 032 H H KK B nla 950% nla nla 950% 000 Base<10 nla 00% 0.00 Base<10
% Installed Within Cust Ran Due Date - LNP wllh Loop FOT Over 20 Loa s 561-033 H H KK B nla 950% nla nJa 950% 000 Base<10 nla 00% 000 Base<10
Avo Resnonse Time for LOOD Make-UD Information 57-01 L M M KK P 0.5 06 054 Yes 04 05 161 Yes 0.3 05 211 Yes
% SWBT MISsed Oates Due 80 dB Loa Field Work 58-01 H H H KK P 33.3% 66% 1 87 Base<10 100'% 71% 036 Yes 125% 59% 1 13 Yes
% SWBT Mrssed Dales Due 80 dB Loop No Field Work 58-02 H H H KK I' 00% 04% 018 Base< 10 00% 03% 0.37 Yes 0.0% 06% 049 Yes

\3',",!H 1 MI$S12U Udt,~s .Jue :)UJnL.uo) f:e-:n H !1 II n f' 226% 56% 386 No 8.2% 2.6% 270 fJo 194% ',7% 641 ~J{)

% SWBT Missed Dates Due· SRI Looo 58-04 H H H KK P 214% 201% 024 Yes 175% 351% 222 Yes 20,0% 189% 019 Yes
% SWBT Missed Dates Due - ISDN BRI Port 58-05 H H H KK P nla 201% nla nla 351% nla nla 18.9% nla
% SWBT Missed Oates Due· DS1 loaD wIth Test Access 58-06 H H H KK P 268% nla nla 298% 00% 065 Yes 395% 00% 138 Yes
% SWBT Missed Oates Due - 051 Dedicated Transoort 58-07 H H H KK P 323% nla nla 80% 00% 0.29 Yes 192% 00% 083 Yes
% SWBT Missed Dates Due - ISDN/PRI 5808 H H H KK I' nla 22%, nla nla 22% nla nla 1.7% nla

S'v'\'BT Mlss~!(l [iat\)s Du'~ l61 fJtl_()~j II II II VY. P 83% 43% 200 t~o 9,4% '.2% 768 f,o 5.'% 0,4% 739 Nc
% SWBT Missed Dates Due - Analo Trunk Port 58-10 H H H KK P nla 56% nla nla 26% nla 00% 1,7% 013 Base<10
% SWBT Missed Dates Due - SubtendlnQ 00 Combination Trunks 58-11 H H H KK P nla 56% nla nla 2.6% nla nla 1.7% nla
% SWBT Missed Dates Due - DS3 Dedicated Transoort 58-12 H H H KK P 111% nla nla 0,0% nla nla 0,0% nla nla
% SWBT Missed Dates Due· Dark Fiber 58-13 H H H KK P nla nla nla nla nla ilia nla nla nla
% SWBT Missed Dates Due· Analoa line Port 58-14 H H H KK P 77% 5,6% 045 Yes 667% 2.6% 913 Base<10 nla 17% nla
% Trouble Re arts wIthin 30 Oa s - 8 0 dB Looo 5901 H H H KK I' 10,0% 3,3% 167 Yes 15% 3.1°/Q 108 Yes 26% 30% 028 Yes
% Trouble Re arts within 30 Da s - 5 0 dB Loon 59-02 H H H KK P 3.2% 1,1% 110 Yes 41% 1.8% 1.36 Yes 129% 06% 680 I,,,
% Trouble Re arts withm 30 Da s - BRI Loop 5903 H H H KK I' 114% 67% 132 Yes 225% 66% 339 no 20% 63% 121 Yes
% Trouble Re arts within 30 Da s - ISDN BRI Port 59-04 H H H KK P nla 67% nla nla 66% nla nla 63% nla
(Yo Trouble Re arts wlthlll 30 Da s DS1 Loo 59-05 H H H KK P 49% nla nla 10.5% 0.0% 034 Yes 12% 00% 019 Yes
% Trouble Re arts within 30 Da s . OS 1 Dedicated Trans art 59-06 H H H KK P 3.2% n/a nla 00% 00% 0.00 Yes 38% 00% 035 Yes
% Trouble Reoorts withIn 30 Da s -ISDN/PRI 5907 H H H KK P nla 01% nla nla 00% nla nla 01% nla
% Trouble Re arts within 30 Oa s - DSL 5908 H H H KK P 58% 41% 090 Yes 67% 62% 029 Yes 91% 14%. 760 r'Jr,
% Trouble Reoorts wIthin 30 oa s - Analoa Trunk POlt 59-09 H H H KK P nla 11% nla nla 1.8% nla 0.0% 0,6% 008 Base< 10
% Trouble Reoorts within 30 Da s • Subtendilla 00 Combmatlon Trunks 59-10 H H H KK P nla 11% nla nla 1.8% nla nla 06% nla
% Trouble Re orts withIn 30 Davs - OS3 Ded,cated TransDort 59-11 H H H KK I' 00% nla nla 00% nla nla 00% nla nla
% Trouble Re orts within 30 Davs - Dark Fiber 59-12 H Ii H KK P nla nla nla nla nla nla nla nla nla
% Trouble Renorts within 30 oavs - Analoa Une Port 59-13 H H H KK P 00% 11% 053 Yes 833% 18% 1313 Base<10 nla 06% nla
% MIssed Due Dales Due to lOF . 80 dB loop 60-01 L KK P 00% 43% 070 Yes 00% 47% 164 Yes 1.8% 3.5% 069 Yes
% Missed Due Dates Due 10 lOF - 5 0 dB lOaD 60-02 L KK P 194% 01% 1236 tJn 00% 15% 104 Yes 0,0% 0.0% 000 Yes

r..li:,s~:I] CUi;' Dates " ii' (U l:3f-:.:j Loc~'~: ';'- ,y p 114% 11% 433 Uo 150% 1,7% 450 No 16.0% 2,8% 4 04 No
% Missed Due Dates Due to LOF . ISDN BRI Port 60 04 L KK P nla 1.1% nla nla 1.7% nla nla 2.8% nla
% MIssed Due Dates Due to lOF . OS 1 lOaD 6005 L KK P 220% nla nla 175% 0,0% 0.46 Yes 222% 00% 092 Yes
% Missed Due Oates Due to lOF OS 1 Dedicated T ransoort 6006 L KK I' 32% nla nla 00% 00% 000 Yes 38% 0,0% 035 Yes
% Missed Due Dates Due 10 lOF - ISoN/PRI 6007 L KK P nla 00% nla nla 00% nla nla 00% nla

Missed ~.=- U,·Hf:'S Dl,e lei L.l.:'!· DSl. ()I>CJ8 c KK P 00% 00% 0.00 Yes 31% 00% 675 flo 46% 00% 10 42 No
% MIssed Due Dates Due to lOF - Analoc Trunk Port 60-09 L KK P nla 01% nla nla 15% nla 0.0% oOVo 000 Base<10
% Missed Due Dates Due to LOF - Subtendlno DOC Trunks 60-10 L KK P nla 01% nla nla 15% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS3 Dedicated T ransoort 60-11 L KK P 0,0% nla nla 00% nla nla 0,0% nla nla
% Missed Due Dates Due to lOF . Dark FIber 60-12 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due 10 lOF - Analoa llile Port 60·13 L KK P 0.0% 01% 017 Yes 0.0% 1,5% 0.30 Base<10 nla 00% nla
% Missed Due Oates Due to LOF - 8 0 dB Loop> 30 Davs 6014 L KK P nla 114% nla nla 7.5% nla 00% 66% 027 Base<10
% Missed Due Dates Due to LOF - 5 0 dB Looo > 30 Days 60-15 L KK P 00% 00% 000 Base<10 nla 00% nla nla nla nla
'-Yo Missed Due Oates Due to LOF - BR I Loa > 30 Davs 60-16 L KK P 12.5% 00% 064 8a5e<10 0.0% 0.0% 000 Ba5e<10 00% 00% 000 8a5e<10
% Missed Due Dates Due 10 lOF ISDN BRI Port> 30Da s 60-17 L KK P nla 00% nla nla 0,0% nla nla 0.0% nla
% Missed Due Oates Due ta lOF OS 1 Looo > 30 Days 60-18 L KK P 0.0% nla nla 00% nla nla 0,0% nla nla
% Missed Oue Dates Due to lOF - DS1 Dedicated Transoort > 30 Davs 60-19 L KK I' 00% nla nla nla nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - ISON/PRI > 30 Davs 60-20 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF - OSL > 30 Davs 60-21 L KK P nla nla nla 14,3% nla nla 111% nla nla
% MIssed Due Dates Due to LOF - Analo Trunk Pon ;. 30 Da s 60-22 L KK P nla 00% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - Subtendlno DOC Trunks> 30 Davs 60-23 L KK P nla 00% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 30 Davs 60-24 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF - Dark Fiber> 30 Davs 60-25 L KK P nla nla nla nla nla nla nla nla nla
°/u Missed Due Oates Due to lOF - Analoa line Port ::> 30 Davs 60-26 L KK P nla 0,0% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - 80 dB Looo > 90 Davs 60-27 L KK P nla 1.0% nla nla 0.4% nla 00% 00% 000 Base< 10
% Missed Due Dates Due to LOF - 5.0 dB Loo > 90 DaYS 60-28 L KK P 0.0% 0,0% 000 Ba5e<10 nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - BRI Loop> 90 Davs 60-29 L KK P 0.0% 00% 000 8ase<10 00% 00% 000 Base<10 00% 00% 000 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Days 60-30 L KK P nla 0,0% nla nla 00% nla nla 00% nla
% Missed Due Dates Due to LOF - DS1 Loo > 90 Davs 60-31 L KK P 00% nla nla 00% nla nla 00% nla nla
% Missed Due Dates Due to LOF - OS1 Dedicated Transport> 90 Days 60-32 L KK P 00% nla nla nla nla nla 00% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Davs 60-33 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL > 90 Days 60-34 L KK P nla nla nla 00% nla nla 0.0% n/a ilia
% Missed Due Dates Due to LOF - Analoa Trunk Pon > 90 Days 60-35 L KK P nla 0,0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due 10 lOF . Subtendin DOC Trunks> 90 Davs 60-36 L KK P nla 0,0%1 nla nla 0.0% nla nla nJa nla
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% Missed Due Dates Due to LOF . DS3 Dedicated Transport> 90 Davs 6037 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF . Dark Fiber> 90 Davs 60-38 L KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Une Port :> 90 Da-v5 60-39 L KK P nla 00% nla nla 00% nla nla nla nla
Av Delav Davs Due to LOF - 8 0 dB Looo 61-01 KK P nla 144 nla nla 119 nla 9.0 110 018 Base< 10
Av Delav Davs Due to LOF - 5 0 dB Looo 61-02 KK P 30 180 1389 Base<10 nla 1 7 nla nla nla nla
Av Delav Davs Due to LOF - BRI Loa 61-03 KK P 13.5 73 222 Base<10 78 9.0 026 8ase<10 6.1 46 089 Base<10
Av DelavDa s Due to LOF - ISDN BRI PM 6104 KK P nla 73 nla nla 90 nla nla 46 nla
Av Delav Da s Due to LOF - DSl LOaD 61-05 KK P 64 nla nla 61 nla nla 65 nla nla
Av Delav Da s Due to LOF • DSl Dedicated Traninort 61-06 KK P 20 nla nla nla nla nla 20 nla nla
Av DelavDa s Due to LOF . ISDN/PRI 61·07 KK P nla nla nla nla nla nla nla nla nla
Av Delav Da s Due to LOF - DSL 61·08 KK P nla nla nla 130 nla nfa 6.3 nla nla
Av Delav Da s Due to LOF - Analoo Trunk Port 61-09 KK P nla 180 nla nla 17 nfa nla nla nla
Av Delav Da s Due to LOF - Subtendln DOC Trunks 61-10 KK P nfa 180 nfa nfa 17 nla nla nla nla
Av Delav Da s Due to LOF - DS3 Dedicated Transnort 61-11 KK P nla nla nfa nla nla nla nla nla nla
Av Dela"vDa s Due to LOF - Dark Fiber 61-12 KK P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF . Analoo line Port 61-13 KK P n/a 180 nla nla 1 7 nla nla nla nla
Av Delav Da s for SWBT Missed Due Dates - 8 0 dB Loop Field Work 62-01 M L KK P 2.0 8.7 0.50 Base<10 30 74 036 Base<10 13.5 69 057 BaSB<10
Av Dela Da s for SWBT Missed Due Dates - 8 0 dB LOaD No Field Work 62-02 M L KK P nla 6.0 nla nla 80 nfa nla 8.2 nla
Av Dela Da s for SWBT Missed Due Dates - 5.0 dB LOaD 62-03 M L KK P 30 15 144 Base<10 3.3 22 217 Base<10 2.0 37 138 Base<10
Av Dela Dav·s for SWBT Missed Due Dates - BRI Loa 62-04 M L KK P 189 133 081 Yes 6.9 139 102 Base<10 85 174 121 Yes
Ava Dela Da s for SWBT Missed Due Dates· ISDN BRI Port 62-05 M L KK P nla 133 nla nla 139 nla nla 174 nla
Ava Dela Davs for SWBT Missed Due Dates - OS 1 LOOD 62-06 M L KK P 56 nla nla 50 nla nla 9.7 nla nla
Ava Dela Davs for SWBT Missed Due Dates - OS 1 Dedicated TransDort 62-07 M L KK P 43 nla nla 1.0 nla nla 134 nla nfa
Ava Dela Davs for SWBT Missed Due Dates - ISDN/PRI 62-08 M L KK P nla 10 nla nla 3.0 nla nla 29 nla
Ava Dela Davs for SWBT Missed Due Dates· DSL 62-09 M L KK P 55 110 5 736 Yes 166 212 0.68 Yes 67 9.4 076 Yes
Ava Dela Da"vs for SWBT Missed Due Dates - Analoo Trunk Port 62·10 M L KK P n/a 15 nla nla 22 nla nla 37 nla
Avn DelavDavs for SWBT Missed Due Dates - Subtendlno DOC Trunks 62-11 M L KK P nla 1 5 nfa nla 22 nla nla 37 nla
Av Delav Davs for SWBT MIssed Due Oates - DS3 Dedicated Transoort 62 12 M L KK P 50 nla nla nla nla nfa nla nla nla
Ava DelavDavs for SWBT Missed Due Dates - Dark F,ber 62-13 M L KK P nfa nla nfa nfa nla nla nla nla nla
Av Delav Davs for SWBT Missed Due Dates - Analoa line Part 62-14 M L KK P 120 15 576 Base<10 225 22 3216 Base<10 nla 37 nla
% SWBT Caused Missed Due Dates> 30 Oa s - 80 dB loop Field Work 63-01 L KK P 00% 06% 014 Base<10 00% 0,4% 021 Yes 00% 03% 022 Yes
% SWBT Caused MIssed Due Oates> 30 Oa s· 80 dB Loaa No Field Work 63-02 L KK P 00% 00% 0.03 8ase<10 00% 00% 008 Yes 00% 0,0% 012 Yes
% SWBT Caused MIssed Due Oates> 30 Oa s· 5.0 dB LooD 63-03 L KK P 00% 00% 000 Yes 00% 00% 000 Yes 00% 00% 0.00 Yes
% SWBT Caused MIssed Due Oates> 30 Oa s - BRI LOaD 63-04 L KK P 4.3% 3,4% 037 Yes 00% 83% 189 Yes 2,0% 38% 065 Yes
''/0 SWBT Caused MIssed Due Oates> 30 Da s - ISDN BRI Port 63-05 L KK P nfa 34% nfa nfa 83% nfa nla 38% nla
% SWBT Caused Missed Due Dates> 30 Davs - OS 1 LOaD 6306 L KK P 0,0% nla nfa 00% 00% 000 Yes 2,5% 00% 028 Yes
% SWBT Caused MIssed Due Dates> 30 Davs - OS 1 DedIcated TransDort 63-07 L KK P 0.0% nla nfa 0,0% 00% 000 Yes 3.8% 0.0% 035 Yes
% SWBT Caused Missed Due Dates> 30 Davs - ISDN/PRI 63-08 L KK P nla 00% nfa nla 00% nfa nla 000;0 nla

~·.,'lVBT Causea Mlssec! Ul;(' Dai~:) > Jrj Uavs U:::-.' [ t'3 X' I V, 1< P 00% 40%) 224 Yes 13% 0,1% 363 t-io 0.5% 00%. 3.47 t~(1

% SWBT Caused MIssed Due Oates> 30 Davs - Analoa Trunk Port 63-10 L KK P nla 00% nfa nfa 00% nfa 00% 0.0% 000 Base<10
% SWBT Caused Missed Due Oates> 30 Davs - Subtendlnq DOC Trunks 63-11 L KK P nla 00% nfa nfa 00% nla nla 00% nla
% SWBT Caused MIssed Due Oates> 30 Da s - 053 Dedicated TransDort 63-12 L KK P 0.0% nla nfa 00% nla nla 00% nla nla
% SWBT Caused Missed Due Dales> 30 Davs - Dark Fiber 63-13 L KK P nfa nla nfa nfa nfa nla nfa nla nla
% SWBT Caused Missed Due Oates;. 30 Oa s Analoa Line Port 63-14 L KK P 00% 00% 000 Yes 333% 00% 17 20 8ase<10 nla 00% nla
Trouble ReDort Rate - 8 0 dB LOOD with Test Access 65-01 H H H KK P 08% 18% 277 Yes 12% 19% 169 Yes 1,0% 14% 144 Yes
IIDur~le R':("Jr1 ;~atF ::; (, GH J'orJ "... I! r l Tf~S·..:<::~,:;,; ';', H H H VV " 05% 03% 1 55 Yes 10%1 0,3% 3.83 ~ ~ () 12% 03% 560 t~()

:Iuj~'je F-;E'lK'J! i'~ilt{' i l." :"V~;:.1 \"'I~;"lh;-::;! ..\((-,:~S~ ,,' ,)\ H H H I':~, p 64% 27% 321 ho 56% 27% 267 ~~() 32% 26% 065 Yes
Trouble Re art Rate. ISDN BRI Port 65-04 H H H KK P nla 27% nfa nla 27% nfa nla 26% nla
Trouble Re ort Rate - OS 1 Lao with Test Access 65-05 H H H KK P 3.6% 2.4% 037 Yes 3.4% 25% 030 Yes 1.7% 24% 035 Yes
Trouble Re Drt Rate - OS 1 Dedicated Trans art 65-06 H H H KK P 2,0% 2,4% 015 Yes 0.8% 25% 0.84 Yes 2.0% 2.4% 014 Yes
Trouble Re art Rate - ISDN/PRI 65-07 H H H KK P nla 0,0% nla nla 00% nla nla 00% nla
Trouble Re art Rate - DSL 65-08 H H H KK P 2.0% 164% 8.20 Yes 3,1% 54% 253 Yes 34% 41% 098 Yes
Trouble Re art Rate - AnalooTrunk Port 65-09 H H H KK P nla 03% nla nla 0,3% nla 00% 0,3% 018 Yes
Trouble Re art Rate - Subtendlno DOC Trunks 65-10 H H H KK P nla 03% nla nla 03% nla nla 03% nla
Trouble Re ort Rate - DS3 Dedicated Trans ort 65·11 H H H KK P 00% 00% 000 Yes 00% 00% 000 Yes 0.0% 00% 000 Yes
Trouble Re art Rate· Dark Fiber 65-12 H H H KK P nfa 00% nla nla 00% nla nfa 00% nla
T'rcut)le Rppor1 R;;ilE: - '-\"13100 Line Port 6':)·13 H H H KK P 3,3% 03% 424 No 108% 03% 1422 No 15% 03% 170 Ii'>
% MIssed Re air Commitment - 8 d8 Loa 66-01 H H H KK P 0,0% 54% 0.76 Yes 59% 75% 026 Yes 00% 92% 119 Yes
Mean Time to Restore - 6 0 dB Loop with Tesl Access-DlsDatch 67-01 H H H KK P 20 174 227 Yes 36 185 279 Yes 34 197 213 Yes
Mean Time to Restore - 5.0 dB LODD with Test Access-OlsDatch 67-02 H H H KK P 42 145 1.51 Base<10 24 95 2.35 Yes 57 87 136 Yes
Mean TIme to Restore ~ SRI Loon wIth Test Access.Dlsnatch 67-03 H H H KK P 18 64 1.10 Yes 1.3 49 314 Yes 54 5.4 004 Base<-lO
Mean Time to Restore - ISDN BRI PDrt-Dlsoatch 67-04 H H H KK P nfa 64 nla nla 4.9 nla nla 54 nla
Mean Time to Restore· DSl Looo with Test Access-DI'oatch 67-05 H H H KK P 15 29 1 35 Yes 38 45 070 Yes 30 05 251 '0'
Mean Time to Restore - DSl Dedicated TransDort-Dis atch 67-06 H H H KK P 2.4 2.9 044 Base<10 01 45 311 Base<10 20 05 1 31 Hase·-H)
Mean Time to Reslore • ISDN/PRI -Disoatch 67·07 H H H KK P nfa 49 nla nla 20 nla nfa 30 nla
Mean Time to Restore - DSL -DIS atch 67-08 H H H KK P 2.0 256 289 Yes 188 333 195 Yes 3.0 397 29/ Yes
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Mean Time to Restore - Analoo Trunk Port-Dis atch 67-09 H H H KK P n/a 145 nla nla 95 n/a nla 87 n/a
Mean TIme to Restore - Sublendina DOC Trunks-DlscJatch 67-10 H H H KK P nla 145 nla nla 95 nla n/a 8.7 n/a
Mean TIme to Restore - DS3 Dedicated TransDort DIs alch 67-11 H H H KK P nla n/a n/a nla n/a n/a n/a n/a n/a
Mean Time to Restore Dark Flber-Oisoatch 67-12 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time to Restore - Anaron Line Port-Dispatch 67-13 H H H KK P 3.5 145 088 Base<10 107 95 028 Base<10 100 87 015 Base< 10
Mean Time 10 Reslore - 8 0 dB LoaD with Test Access-No D,soatch 67-14 H H H KK P n/a 58 n/a 03 56 0.31 Base<10 n/a 66 n/a
Mean Time to Restore ~ 5,0 dB LoaD With Test Access-No Disoalch 67-15 H H H KK P n/a 33 n/a nla 37 nla n/a 102 n/a
Mean Time to Restore * SRI Loo With Test Access-No Dis 31ch 67-16 H H H KK P n/a 12 n/a n/a 09 n/a n/a O.? n/a
Mean Time to Reslore - ISDN BRI Port-No DIs alch 67-17 H H H KK P n/a 1 2 n/a nla 09 n/a n/a 0.7 n/a
Mean Time to Restore - OS 1 Loo with Test Access-No Olsoatch 67-18 H H H KK P 05 n/a n/a 165 n/a n/a n/a nla n/a
Mean Time to Restore - OS 1 Dedicated TransDort-No Dispatch 67-19 H H H KK P n/a nla n/a n/a n/a n/a n/a n/a n/a
Mean Time 10 Reslore - ISDN/PRI - No D,s atch 67-20 H H H KK P n/a 06 n/a n/a 02 n/a n/a 0.9 n/a
Mean Time to Restore DSL -No Dlsnatch 67-21 H H H KK P n/a 81 n/a nla 416 n/a n/a 460 n/a
Mean Time to Restore - Analoo Trunk Port-No Dlsnatch 67-22 H H H KK P nla 3.3 n/a n/a 37 n/a n/a 102 n/a
Mean Time to Restore· Subtendina DOC Trunks-No Disoatch 67-23 H H H KK P n/a 33 n/a n/a 37 n/a n/a 102 n/a
Mean Time to Restore - DS3 Dedicated Transoort No Dispatch 67-24 H H H KK P n/a n/a nla n/a n/a n/a n/a n/a n/a
Mean Time to Restore - Dark Fiber-No Disoatch 67-25 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time 10 Restore - AnalonLine Port-No Dlsoatch 6726 H H H KK P n/a 3.3 n/a n/a 37 n/a n/a 102 n/a
% Oul of Service < 24 Hours - 8 0 dB Looo 68-01 M KK P 1000% 88,5°/0 1.14 Yes 941% 84.8% 107 Yes 1000% 855% 154 Yes HIT
%Re eatRe arts - 8 0 dB Looo With Test Access 69-01 H H H KK P 0.0% 118% 116 Yes 5,9% 128% 086 Yes 0.0% 124% 141 Yes HIT
% Re eat Re arts - 5 0 dB Loon With Test Access 69-02 H H H KK P 0,0% 69% 072 Base<10 0,0% 71% 099 Yes 18,8% 89% 128 Yes HIT
%Re eat Re arts BRI Loo with Test Access 69-03 H H H KK P 21.4% 132% 087 Yes 0.0% 13,5% 147 yes 11.1% 12,61% 0.13 Base<10 HIT
% Re eat Re arts - ISDN BRI Port 69-04 H H H KK P n/a 132% n/a n/a 13,5% n/a n/a 12,6% n/a
% Re eatRe arts - OS 1 LoonWith Test Access 69-05 H H H KK P 115% 0,0% 0.36 Yes 7,7% 0,0% 0.29 Yes 0.0% 100.0% 387 Yes HIT
% Re eat Re orts - OS 1 Dedicated TranSDort 69-06 H H H KK P 00% 00% 000 Base< 10 00% 00% 000 Base<10 00% 100,0% 2.00 8ase<10
% Re eat Re arts - ISDNIPRI 69-07 H H H KK P nla 00% n/a n/a 50% n/a n/a 71% n/a
% Re eat Re arts - DSL 69-08 H H H KK P 00% 136% 131 Yes 0.0% 333% 332 Yes 10.0% 334% 264 Yes HIT
% Re eat Re orts - Analoo Trunk Port 69-09 H H H KK P n/a 69% n/a n/a 71% n/a n/a B 9% n/a
% Re eatRe orts . Subtendln DOC Trunks 69-10 H H H KK P n/a 6.9% n/a n/a 71% n/a n/a 8.9% n/a
%Re eat Re arts - DS3 Dedicated Transoort 69 l' H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Re eatRe orts - Dark Fiber 69-12 H H H KK P n/a n/a n/a n/a n/a n/a nla nla n/a
%Re eat Reoorts . Analo Une Port 69-13 H H H KK P 00% 6.9% 038 Base<lO 0.0% 7,1% 073 Base<lO 0,0% 89% 0.31 Base<10
% Trunk Blockane - SWBT End Office to CLEe 70-01 H H M KK B 00% 1,0% 1.00 Yes 00% 1,0% 1.00 Yes 0.0% 1,0% 100 Yes HIT
% Trunk Blockaoe - SWBT Tandem to GLEC 70-02 H H M KK B 0.0% 1,0% 1.00 Yes 0.0% 1.0% 100 Yes 00% 1,0% 0.97 Yes HIT
Common Trans ort Block:> 2% 71-01 H M KK B 0.0% 30% 3.00 Yes 08% 30% 2.16 Yes 09% 30% 212 Yes HIT
% Missed Due Oates - Interconnection Trunks 73-01 M KK P 00% 105% 1063 Yes 11.3% 996% 31.27 Yes 288% 331% 245 Yes HIT
% Held Interconnection Trunks:> 30 Davs due to LaCk of FaCIlities 73101 H KK B n/a n/a n/a 44.0% n/a n/a 0,0% n/a n/a
'Yo Held Interconnection Trunks:> 60 Davs due to Lack of FaCIlities 731-02 H KK B n/a n/a n/a 0,0% n/a n/a 0,0% n/a n/a
% Held Interconnection Trunks:> 90 Davs due to Lack of FaCIlities 731-03 H KK B n/a 00% n/a 00% 00% 000 Yes 0,0% 00% 000 Yes HIT
Ava, Dela Davs for MIssed Due Dates 74-01 L KK P n/a 283 n/a 390 241 485 No 48 146 1762 Yes
% SWBT Missed Due Dates:> 30 Davs 75-01 L KK B 0,0% 20% 200 Yes 113% 20% 929 No 01% 20% 191 Yes HIT
Avn Trunk Restorallnlerval 76-01 L KK P n/a 102 n/a 0.2 165 112 Base<10 1.6 340 054 8ase<10
Avo Restoration Interval ~ Tandem Trunk Grouos 77-01 H H M KK B n/a 1.0 n/a n/a 1.0 n/a n/a 10 n/a
Ava Restoration Interval· Non-Tandem Trunk GrouDS 77-02 H H M KK B n/a 20 n/a n/a 2.0 nla n/a 20 n/a
AV(' l!lterconnE'C~!()tl rrunk 1,,~,t):1 Illtc'v,)! - IllterCOf1lwc ,Crl 1 rU'lj<,~ I :~<11 H H KK B 185 200 150 Base<10 789 20.0 58.93 No 720 200 5200 rio MISS
Ava Interconnection Trunk Install, Interval. 55? 78-02 H H KK B n/a 200 n/a n/a 20.0 nla n/a 200 n/a
Ava InterconnectIon Trunk Install Interval - OS/DA 78-03 H H KK B n/a 200 n/a nla 200 n/a 380 20.0 18.00 Base<10
Av Interconnection Trunk Install Interval - E.911 78-04 H H KK B n/a 200 n/a 200 200 000 Base<10 10 200 1900 Base<10
DA Ava Sneed of Answer 80-01 L KS B 46 n/a n/a 65 n/a n/a 66 n/a n/a
OS Avn Seed of Answer 82-01 L KS B 53 n/a n/a 4.7 n/a n/a 51 n/a n/a
% Install Comoleted. < 10 Numbers Der Order. WIthin 3 Bus Davs 87-01 1 KK B n/a 900% n/a n/a 900% n/a n/a 900% n/a
% Install Gomnleted - 11-20 Numbers er Order, WIthin 7 Bus Davs 87-012 KK B n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Install. Comoleted - > 20 Numbers Der Order, Within 10 Bus Davs 87-013 KK B n/a n/a n/a n/a n/a n/a n/a nla n/a
AVO INP Install, Interval < 10 Numbers ner Order 88-01 1 L KK B n/a 30 n/a n/a 30 n/a n/a 30 n/a
Ava INP Install Interval - 11-20 Numbers oer Order 88-01.2 L KK B n/a 70 n/a n/a 70 n/a n/a 7.0 n/a
Ava INP Install Interval> 20 numbers Der Order 88-01.3 L KK B n/a 100 n/a n/a 100 n/a n/a 100 n/a
% Trouble Reoorts Received Within 30 Davs of Install 89-01 M KK P n/a 31% n/a n/a 2.9% n/a n/a 28% n/a
% SWBT Caused Missed Due Dates 90-01 M KK P n/a 0,4% n/a n/a 03% n/a n/a 0,6% n/a
('.':' of lNP Onlv Due Dates 'I'Vlltlll'l Industrv GUidelines 81-01 KS B 614% 96,5% 3505 No 1000% 965% 350 Yes 850% 965% 11.50 Jj, MISS
% of Time the asp Releases Prior to the Ex .of the 12 Timer 92-01 KS B 986%. 96.5% 212 Yes 99.2% 96,5% 267 Yes 98.6% 96.5% 214 Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L KS B 1000% 965% 3.50 Base<10 1000% 96,5% 3.50 Yes 1000% 96,5% 350 8ase<10
LNP % FOGs Rec Within 5 Hours - ReslBus LNP Onlv 1-19 _LEX 94-01 L M M KS B 959% 950% 095 Yes 991% 950% 412 Yes 1000%. 950% 500 Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loon 1 -19 _LEX 94-02 L M M KS B 1000% 95.0% 500 yes 97,2% 950% 225 Yes 91,3% 950% 370 'h HIT
LNP % FOGs Rec. Within 48 Hours - LNP Onlv 20+ -LEX 94-03 L M M KS B n/a 950% n/a n/a 950% n/a n/a 950% nla
LNP % FOGs Rec Within 48 Hours - LNP With Loa 20+ - LEX 94-04 L M M KS B n/a 950% n/a n/a 950% n/a n/a 950fJ/,j n/a
LNP % FOGs Rec Within 24 Hours - LNP Como Bus 1-19 _LEX 94-05 L M M KS B 917% 95,0% 3.33 ~~o 100.0% 95.0% 500 Yes 100,0% 950%1 500 Yes HIT
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LNP % FOCs Ree. Within 48 Hours - LNP Com Bus 20·50 - LEX 9406 L M M KS B nla 950% nla nla 95.0% nla nfa 950% nla
LNP % FOGs Ree On Time· LNP Com Bus 51 + _LEX 9407 L M M KS B 100,DOAI 95,0% 5.00 Base<10 1000% 950% 500 Base<10 nla 950% nla
LNP % FOCs Ree Within 5 Hours - Res/Bus LNP Onlv 1-19 • EDI 9408 L M M KS B 915% 95.0% 351 ~JO 98.8% 950% 382 Yes 97.4% 95.0% 239 Yes HIT
LNP % FOCs Ree Within 5 Hours· Res/Bus Loop 1-19 _EDI 94-09 L M M KS B nla 950% nla nla 950% nla nla 950% nla
LNP % FOCs Ree Within 48 Hours· LNP Onl 20+ - EDI 94-10 L M M KS B nla 950% nla nla 95,0% nla nla 950% nla
LNP % FOCs Ree Within 48 Hours· LNP With Loop 20+ - EDI 94·11 L M M KS B nla 950% nla nla 95,0% nla nla 950% nla
LNP % FOCs Ree Within 24 Hours· LNP Comp Bus 1-19 - EDI 94-12 L M M KS B 1000% 950% 500 Base<10 100,0% 950% 500 Base<10 100,0% 95,0% 5.00 Base< 10
LNP % FOCs Ree. Within 48 Hours - LNP Com Bus 20-50 - EDI 94-13 L M M KS B nla 950% nla nla 95,0% nla nla 950% nla
LNP % FOCs Ree On Time - LNP Com Bus 51+ . EDI 94-14 L M M KS B nla 950% nla nla 95,0% nla nla 950% nla
LNP % FOCs Ree Within 24 Hours Res/Bus LNP OnIV 1-19 _Manual 94-15 L M M KS B 941% 950% 093 Yes 943%\ 95,0% 0.69 Yes 997% 950% 467 Yes HIT
LNP % FOes Ree Within 24 Hours - Res/Bus Looo 1-19 _Manual 94-16 L M M KS B 100,0°/... 950% 500 Base<10 100,0% 950% 500 Base<10 1000% 95,0% 5.00 Base<10
LNP % FOCs Ree Wlth,n 48 Hours· LNP Onl 20. - Manual 94-17 L M M KS B nla 950% nla nla 950% nla nla 950% nla
LNP % FOes Ree Within 48 Hours - LNP With LODO 20+ - Manual 94-18 L M M KS B nla 950% nla nla 950% nla nla 950% nla
LNP % FOCs Ree W,thln 24 Hours - LNP Com Bus 1.19 • Manual 9419 L M M KS B 1000% 950% 500 Base<10 100.0% 95,0% 500 Base<10 1000% 950% 500 Base<10
LNP % FOCs Ree Wlth,n 48 Hours - LNP Comp Bus 20-50 - Manual 94-20 L M M KS B nla 950% nla nla 950% nla 100.0% 950Q/o 5.00 8ase<10
LNP % FOCs Rec On TIme LNP Comp Bus 51 + Manual 94-21 L M M KS B nla 950% nla nla 950% nla nla 95,0% nla
% Premature Disconnects for Stand Alone LNP Orders 96·01 H H KS B 00% 20% 2.00 Yes 122% 20% 1023 ~~o 0,4% 2.0%1 1.61 Yes HIT
% of Time SWBT applies 10 dICit triac er Dnor to LNP Order Due Date - LNP Only 97-01 H H KS B 100,0% 96 5% 350 Yes 99,8% 965% 334 Yes nla 965% nla HIT
% of Time SWBT aoohes 10 dl It trlQQer pnar to LNP Order Due Date LNP With Lo 97-02 H H KS B 1000% 96 5% 350 Yes 100.0% 965% 3.50 Yes nla 965% nla HIT
Percent LNP I·Re arts In 10 Davs 98-01 H H KS P 0,0% 1.9% 2.76 Ves 00% 1,8% 289 Yes 0,0% 17% 288 Yes HIT
Ava Delav Davs for SWBT Missed Due Dates - LNP 99·01 M M KS P 28 60 1.98 Yes 38 80 1.36 Yes 56 82 127 Yes HIT
Ava Time of Out of Service for LNP Conversions 100-01 H H KS B 50 600 5504 Yes 205 600 39.54 Yes 2.6 600 5737 Yes HIT
% Out of Service less than 60 Minutes 101·01 M M KS B 1000% 96 5% 3.47 Yes 100.0% 965% 350 Yes 1000% 96,5% 3.46 Yes HIT
% Errors for E·911 Database Updates 103·01 L KS P 0.0% 00% 000 Yes 0.0% 00% 000 Yes 0.0% 0.0% 000 Yes HIT
Avo Time Re to Update 911 Database 104·01 L KS P 01 11 469 Yes 00 1 7 641 Yes 0.0 1.8 692 Yes HIT
% of Request Processed wlthm 35 Days 105-01 L KK B nla 900% nla 1000% 90,0% 10 00 Yes 100.0% 900% 1000 Base<10
Averaae Davs Re uired to Process a Re uest 106-01 KK B nla nla 243 nla 223 nla
% Missed CoUocatlon Due Dales - Caaed - Initial 107-01 H H M KK B 12,5% 50% 750 Base<10 0.0% 50%.. 500 Base<10 00% 50% 500 Base' 10
% Missed Collocation Due Dates - CaQed Auaments 10702 H H M KK B 00% 50% 500 Base<10 00% 5,0% 500 8a5e<10 00%1 50% 500 Base<lO
% MIssed Collocation Due Dates - Caaeless - Inlllal 107-03 H H M KK B 00% 5,0"/0 500 Yes 0,0% 50% 5.00 Base<10 0.0% 50% 500 Base<10
% Missed Collocation Due Dales ~ CaaeJess ~ Auamel1ts 107·04 H H M KK B 0,0% 50% 5.00 Yes nla 50% nla nfa 5,0% nla
% Missed Collocation Due Dates· Shared Caaed - Initial 107-05 H H M KK B nla 50% nla nla 5.0% nla nla 5.0% nla
% MIssed CoUocatlon Due Dates - Shared Caaed - Auaments 107-06 H H M KK B nla 5,0% nla nla 5.0% nla nla 50% nla
% Missed Collocation Due Dates· Virtual· Imllal 107-07 H H M KK B nla 50% nla nla 5.0% nla nla 50% nla
% MIssed CollocatIon Due Dates - Virtual Au ments 107-08 H H M KK B nla 50% nla nla 50% nla nla 50% nla
Av Delav Davs - Ca ed· 1000Iai 108·01 L KK B 260 90 1700 8ase<10 nla nla nla nla nla nla
Av Delav Davs • Caaed • Au ments 108-02 L KK B nla nfa nla nfa nla nfa nla nfa nfa
Av Dela, Davs . Ca eless· Inlt,al 108-03 L KK B nla nla nla nla nla nla nfa nla nla
Av Dela Davs - Ca eless - Auaments 108-04 L KK B nla nla nla nla nla nla nla nla nla
Av Dela Davs - Shared Ca ed· 1000Iai 108-05 L KK B nla nla nla nla nla nla nla nla nla
Av Dela Davs - Shared Caaed - Auaments 108·06 L KK B nla nla nla nla nla nla nla nla nla
Av Dela Davs - VIrtual. InItial 108-07 L KK B nla nla nla nla nla nla nfa nla nla
Av Dela Davs . Virtual - Auoments 108-08 L KK B nla nla nla nla nla nla nfa nla nla
% of Collocation Re uests withIn Guidelines· Ca ed -InitIal 109-01 L KK B 100,0% 900% 1000 Base<10 100,0% 90,0% 1000 8a5e<10 100,0% 900% 1000 Base<10
% of Collocation Requests within Guidelines· Ca ad - Au ments 109-02 L -- KK B nla 900% nla 100.0% 900% 1000 Base<lO nla 90.0% nla
% of Collocation Re uesls Within GUidelines _Ca eless - Initial 109·03 L KK B 00% 900% 9000 Base<10 100.0% 90.0% 1000 8ase<10 nla 900% nla
% of Collocation Re uests within GUidelines - Ca eless • Au ments 109-04 L KK B 1000% 90,0% 1000 Base<10 nla 900% nla 1000% 900% 10.00 Yes
% of Collocation Re uests withIn GUldelmes - Shared Caaed - Initlal 109-05 L KK B nla 90,0% nla nla 900% nla nla 900% nla
% of Collocation Re uests Within GUidelines - Shared Caaed ~ Auoments 109·06 L KK B nla 900% nla nla 90.0% nla nla 900% nla
% of CollocatIon Re uests Within GUidelines - Virtual· Initial 109·07 L KK B nla 900% nla nla 900% nla nla 900% nfa
% of Collocation Re uests Within GUidelines - Virtual - Auaments 109-08 L KK B nla 900% nla nla 900% nla nla 900% nla
Percent of Updates Into DA Database Within 72 Hours 110-01 L KS B 10000% 950% 500 Yes 10000% 95.0% 500 Yes 100.00% 95.0% 500 Yes HIT
Averaoe Uodate Interval for DA Database 111-01 L KS B 54.5 480 6.55 t'Jo 38.9 480 905 Yes 274 48.0 2060 Yes HIT
% of Database Accuracv for Manual U dates 112-01 L KS B 100.0% 970% 300 Yes 1000% 970% 300 Yes 1000% 970% 300 Yes HIT
% of Elect U dates That Flow Thrau h The DSR Process W/O Man Intervention 113-01 L KS B nla 97,0% nla nla 970% nla nla 970% nla

et PrE'n"'ature {)!SCOIl'h:n:ts ::::HC/FDT LUP ',VI!!l l.r)~HJ I:n~';s Cfl( ~ , .~() i H H n: B 00% 20% 200 Yes 81% 2.0% 605 r·J(J 138% 2.0% 200 fJ(i MIS5
(l/O of Premature Disconnects - CHC/FOT - LNP WIth Loa lines _FOT 114-02 H H KK B nla 2,0% nla 00% 2.0% 200 Yes 00% 2.0% 000 Base<10
CHCIFDT LNP With Loo PrOVISIOnin Interval - CHC < 10 lines 1141·01 KK 1000% nla 1000% nla 921% nla
CHC/FDT LNP With Loo Provlslonin Interval - CHC 10-24 lines 1141·02 KK nla nla 1000% '. nla nla •• nla
CHC/FDT LNP With Loop Provls,onln Interval· FDT < 10 lines 1141-03 KK nla nla 100,0% nla 1000% n/a
CHC/FDT LNP With Loo PrOVISIOnin Interval. FDT 10·24 lines 114.1·04 KK nla nla nla nla nla nla
% Missed Mech, INP Conversions 116-01 M KK B nla 1.0% nla nla 10% nla nla 10[% nla
% NXXs LoadedfTested Pnor to LERG 117-01 H H KK P 952% 500% 217 Yes nla nla nla 50.0% nla nla
Ava. Delav Davs for NXX Load,no and Testlna 118·01 L KK P 30 10 1.41 Base<10 nla nla nla 285 nla nla
Mean Time to Restore Hours 119·01 H H KK P nla nla nla nla 62 nla nfa 284 nla
% of Reauests Processed WithIn 30 BUSIness Davs 120·01 KS B nla 90.0% nla nla 900% nla nla 900% nla
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SWBTI O/OYes· 87% SWBTI % Yes • 87% SWBTI %Yes- 87%

Description PM Tier 1 Tier 2 Tier3 Area PIB GLEG Benchmark l-Value Result GLEG Benchmark l-Value Result CLEC Benchmark l-Value Result

% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-01 H H KS B nla 90.0% nla nla 90.0% nJa nJa 900% nla
% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-02 H H KS B nla 900% nla nla 90.0% nla nla 90,0% nJa
%, of Quotes Provided for Authorized BFRs Within 90 Business Davs 121-03 H H KS B nla 90.0% nla nla 900% nla nJa 90,0% nJa

Overall
Result

90%
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I I ITler11Tler21Tler31Areal PIB

I SWBTt I % Yes - 87% I SWBTI 1 % Yes - 87% 1SWBTI I % Yes - 87%
Description PM CLEe Benchmarkl Z-Value I Result CLEC Benchmarkl Z-Value I Resull CLEC Benchmarkl Z-Value I Result

Total # Submeasures 664 664 664
# Counted (with z-score and sample sIze of 10 or more) 237 256 251
# No! Counted (Base < 10 01 n/a) 427 408 413
Cntlcal Z Value 168 1.68 168
Number of Submeasures Met 206 222

~
Number of Submeasures Missed 31 34 32

Success Ratio· All Measures 86.9% 87.3%

Total # Tier 2 Submeasures 353 353 353
# Counted (with z-score and sample size of 10 or more) 156 162 158
# No! Counted (Base < 10 or n/a) 197 191 195
Number of Submeasures Met 135 138 h;.Number 01 Submeasures Missed 21 24 23

Success Ratio· Tier 2 Measures Only 86.5% 85.2% 85.4%

Total # Tier 1 and/or Tier 2 Submeasures 539 539 539
II Counted (with z-seora and sample sIze of 10 or more) 208 226 220
# Not Counted (Base < 10 or n/a) 331 313 319
Number of Submeasures Met 181 194 192
Number of Submeasures Missed 27 32 28

Success Ratio· Tier 1 and/or Tier 2 Measures 87.0% 85.8% 87.3%

Tolal # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (with z-score and sample size of 10 or more) 136 142 136
# NO! Counled (Base < 10 or n/a) 187 181 187
Number of Submeasures Met 117 121

~
Number of Submeasures Missed 19 21 17

Success Ratio· Tier 3 Measures (FCC 20) 86.0% 85.2% 87.5%

Notes

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months Two or more results of Yes = HIT: two or more results of No::::: MISS A dash means the result is neither a hit nor a miss and is not counted
(2) A entlcal Z Value of 168 is now being used for counting hits and misses on aU HOMR reports, regardless of the number of measures reported ThiS IS the lowest possible critical Z value on the table Remedy payment calculations may use a slightly higher cntlcal Z

Overall

Result
90%

222
24

90.2%-
139
18

88.5%-
195
22

89.9%

124
15

89.2%
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SWBT! % Yes- 86% SWBTI % Yes· 84% SWBT! % Yes- 87% Result
Description I'M fief 1 Tier 2 Tler3 Area PIB CtEC tJenchmar, Z-Value Result CLEC Bellchmaf~ Z-Value Result CLEC Bencl1mar, Z~Value Resull Z 89%

Av Res for OSS Pre-Order - Address Verification _DATAGATE 1-01 M CO B 23 47 000 Yes 21 4.7 000 Yes 21 47 000 Yes N HIT
Av Res for OSS Pre~Order ~ Rea for Telephpne Number DATAGATE 1~02 M CO B 32 45 000 Yes 31 45 000 Yes 30 45 000 Yes N HIT
Av Res for ass Pre-Order Rea for CSR < 30 WTN - DATAGATE 1~03 M CO B 4 1 66 0.00 Yes 23 66 000 Yes 3.0 66 000 Yes N HIT
Av Res for ass Pre-Order Rea for CSR > 30 WTN - DATAGATE 1~04 M CO B 148 n/a 12.7 n/a 141 n/a N
Av Res for OSS Pre-Order - Serv. Availabllitv ~ DATAGATE 1-05 M CO B 19 66 000 Yes 1 7 6.6 000 Yes 21 66 000 Yes N HIT
Av Res tor ass Pre-Order - Serv AODolntment Schedulln DATAGATE 1-06 M CO B 09 1.0 0.00 Yes 18 10 200 No 0.4 10 000 Yes N HIT
Av Reso for OSS Pre-Order - Dispatch Re uired _OATAGATE 1~07 M CO B 92 12.6 000 Yes 76 126 000 Yes 76 126 000 Yes N HIT
Av Res for OSS Pre-Order - PIC - OATAGATE '~08 M CO B 59 191 000 Yes 4.4 191 000 Yes 111 191 000 Yes N HIT
:", r.,~f'~' for ~r.!rc:Or(j('r ':~~'tu;jl L,]::Ij) r~1(jk(~uiJ-!\C:i1i;II~'~;:il":r-iJ 'vi ,J il 244 126 2 00 No 271 12.6 2 00 No 222 126 2 00 No N MISS
Av Res for ass Pre-Order· Actual Looo Makeup-Oesian Returned 1-10 M CO B n/a 230 nla nla 23 a n/a nla 23 a nla N
Av Res for ass Pre-Order - oesl n LOOD MakeuO::DeslOIl Returned 1~ 11 M CO B 90 100 000 Yes 85 100 000 Yes 8.5 10.0 000 Yes N HI1
Av Res for OSS Pre~Order - Protocol Translalion - EDlin ut 1~ 12 M CO B 1119 nJa 475 nla 236 .... nla N
Av Res for OSS Pre-Order ~ Protocol Translation - EDI Oulput 1~ 13 M CO B 147 nJa 159 nla 95 n/a N
Av Res for OSS Pre-Order Protocol Translation - CORBA Innut 1~ 14 M CO B 03 nla 02 nla 01 I n/a N
Av Res for OSS Pre-Order ~ Protocol Translation _CORBA Output 115 M CO B 02 nla 02 nla 02 nla N
Av Res for OSS Pre-Order Address Venflcatron -VERIGATE 1~ 16 M CO B 31 47 000 Yes 29 47 000 Yes 2.9 47 000 Yes N HIT
Avo Res . for OSS Pre-Order - Rea for Teleohone Number - VERIGATE 1~ 17 M CO B 22 45 000 Yes 2 1 45 000 Yes 20 45 000 Yes N HIT
Ava Res for OSS Pre~Order - Reo for CSR < 30 WTM ~ VERIGATE 1-18 M CO B 34 66 000 Yes 2.3 66 000 Yes 40 66 0.00 Yes N HIT
Avo Res for OSS Pre Order ~ Rea for CSR > 30 WTM ~ VERIGATE 1~ 19 M CO B 70 nla 51 nla 85 nla N
AVO Reso for OSS Pre-Order ~ Serv Availabilltv _VERIGATE 120 M CO B 37 66 a 00 Yes 20 66 000 Yes 27 66 000 Yes N HIT
;,."q ;";:~";; ((;or ',/~S f'r;:>-l.~r:H[ ':;,)[." :; ,m('l!itmQr It :;cr~{~i1,J!II": ' v:· ;~: >1' l - ; .'1 M ;l, 16 10 2 00 No 2.4 10 200 No 04 10 000 Yes N MISS
Avo Resp for OSS Pre~Order ~ DIS alch Reaurred ~ VERIGATE 1-22 M CO B 93 126 000 Yes 84 12.6 000 Yes 79 12.6 000 Yes N HIT
Avo Res for OSS Pre Order - PIC - VERIGATE 1~23 M CO B 20.2 191 2 00 No 184 19.1 000 Yes 187 19.1 a 00 Yes N HIT
Av Res onse Time for Loon Make·U Information 11-01 l. l M KK B 0.5 06 250 Yes 04 05 265 Yes 03 05 275 Yes Y HIT
Avo Res Ree Within "x" sec - Address Verification. DATAGAlE 201 L L CO B 996% 950% 000 Yes 998% 950% 000 Yes 996% 950% 000 Yes N HIT
Av Res Ree W1Ulin "x" sec - Rea for Tele hone Number - DATAGATE 2~02 L L CO B 991% 950% 000 Yes 993% 950% 000 Yes 99.1% 950% 000 Yes N HIT
Av Res Ree Within "x" sec . Re for CSR ~ DATAGATE 2-03 L L CO B 987% 950% 000 Yes 996 C1/0 95,0% 000 Yes 985% 95,0% 000 Yes N HIT
Av Res Ree Within "x" sec - Service Avallabllltv _DATAGATE 2~04 L L CO B 996% 950% 000 Yes 995% 950% 000 Yes 992% 95,0% 000 Yes N HIT
Av Res Ree Within "x" sec - Serv AODolntment Schedulin - OATAGATE 205 L L CO B 975% 95,0% 000 Yes 965% 95,0% 000 Yes 985% 95.0% 000 Yes N HIT
Av Res Ree Within "x" sec - DIS atch Reaulred _DATAGATE 206 L L CO B 995% 95,0% 000 Yes 992% 95,0% a 00 Yes 991% 95.0% 000 Yes N HIT
Av Res Rec wllh,n ··x" sec - PIC - DA TAGATE 2~07 L L CO 8 972% 95,0% 000 Yes 100 0% 95,0% 0.00 Yes 886% 950% 2 00 No N HIT
;,:'tual rvt;k.HI~, . ,":.:'!ll:jT:.iiJl:l Pi:~ll1!~:i':~ l I ~) 696% 950% 200 No 682% 95,0% 200 No 775% 950% 2 00 No N MISS
Actual La00 Makeuo- Deslnn Data Returned 2~09 L L CO B nla nla nla nla nla nla nla n/a nla N
[,e:;l: ill .. ('I~ L.l;)~~'~li() [eS,llli L\VJ r'\f.'t ;11;f;"j 'U l I [) 834% 950% 2 00 No 818% 950% 2 00 No 828% 95,0% 2 00 No N MISS
Avo Res Ree Within "x" sec - Address Verification - VERIGATE 2~ 11 L L CO B 943% 90.0% 000 Yes 94,9% 90,0% 000 Yes 951% 90,0% a 00 Yes N HIT
Avo Res Ree Within "x" sec - Rea for TeJeotlone Number - VER1GATE 2-12 L L CO B 973% 900% 000 Yes 978% 90.0% 000 Yes 978% 900% 000 Yes N HIT
Ava Res Rec Within "x'· sec - Reo for CSR ~ VERIGATE 2-13 L L CO B 963% 900% a 00 Yes 98,0% 900% 000 Yes 96.5% 900% 000 Yes N HIT
Ava Res Ree WithIn "x" sec - Service Avallabllitv _VERIGATE 2~ 14 L L CO B 964% 90.0% 000 Yes 991% 90,0% 000 Yes 98,0% 900% a 00 Yes N HIT
Allo Res Ree Within "x" sec - Service Aooointment SchedulJn - VERIGATE 2~ 15 L L CO B 974% 900% a 00 Yes 973% 900% 000 Yes 987% 900% 000 Yes N HIT
,'--V( ;':":f'~p f-!;~~- 'i.ln'I" • "(~~; [)::~lJa!('~) l:':f:qlH(~(J \i[ ,,~ i Ir I I l"C) [J 857% 90,0% 2 00 No 867% 900% 2 00 No 908% 90,0% 000 Yes N MISS
Av Reso Ree Within "x" sec - PIC - VERIGATE 2~ 17 L L CO B n/a 900% nla nla 90,0% nla nla 90,0% nla N
OSS Intertace Avallabilit - DATAGATE 4~01 1 M CO B 994% 995% 2.00 No 997% 99.5%, 000 Yes 100,0% 995% 000 Yes N HIT
OSS Intertace Availabillt - VERIGATE 401 2 M CO B 998% 995% 000 Yes 998% 995% 000 Yes 1000% 995% 000 Yes N HIT
\SS'1l'-'r-::,c,~ ,i'-,;;i ,d),lr'v l".f \,~ d 996% 995% 000 Yes 98.6% 995% 200 No 992% 995% 2 00 No N MISS

OSS Intertace Ava,lab,ill ~ TOOLBAR 4~01 4 M CO B 1000% 99.5% 000 Yes 100,0% 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Intertace Avallabilltll ~ LRAF 4-015 M CO B 99,9°/,-, 995% 000 Yes 1000% 995% 000 Yes 1000% 99.5% 000 Yes N HIT
OSS Intertace Avallabilit - EDI - FTP 4~01 6 M CO B 1000% 995%1 000 Yes 100,0% 99.5% 000 Yes 1000% 99.5% 0.00 Yes N HIT
OSS Intertace Avallablilt - EDI - IA SSL31 4~01 7 M CO B 1000% 995% 000 Yes 983% 995% 200 No 1000'YD 995% 000 Yes N HI]
OSS Intertace Avallablill ~ EDI - NOM 4~01 8 M CO B 1000% 995% 000 Yes 1000% 99.5% 000 Yes 1000% 995% 000 Yes N HIT
OSS Intertace Availabllltv - EDI - VAN 4-019 M CO B 1000% 995% 0.00 Yes 100.0% 995% 0.00 Yes 1000% 995% 000 Yes N HIT
OSS Inlertace Ava,lab,litv ~ EDI 4-01 10 M CO B 1000% 995% 0.00 Yes 10000

/0 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Intertace Avallabllltv ~ EDI ~ CORBA 4-01 11 M CO B 1000% 995% a 00 Yes 983% 995% 2.00 No 1000% 995% a 00 Yes N HIT
OSS Intertace Avallabllltv - Order Stalus 4-01 12 M CO B 1000% 995% 000 Yes 99,7% 995% 000 Yes 1000% 99,5% 000 Yes N HIT
ass Interface AvallabllliV - Trouble Admlnlstrahon 4-01 13 M CO B 1000% 99.5% 000 Yes 996% 995% a 00 Yes 999% 995% 000 Yes N HIT
ass lntertace Avallabllltv - PrOvlslonlna Order Status 4-01 14 M CO B 1000% 995% 000 Yes 99.8% 995% 000 Yes 1000% 995% 000 Yes N HI[
Consumer EASE AvailabllltV 4 02 M KS B 99,9% 995% 000 Yes 100.0% 995% a 00 Yes 100,0% 995% 000 Yes N HIT
Business EASE AvaiJablht 4-03 M KS B 100.0% 995% 000 Yes 100,0% 99.5% a 00 Yes 100.0% 99,5°/1.) 000 Yes N HIT
Pre-Order Backend System Database Querv Avallabilil - PRE MIS 41-01 KS 1000% nla 100,0% n/a 100.0% n/a
Pre-Order Backend S stem Database Querv Avallabilil -CRIS 41-02 KS 1000% nla 1000% nla 100 0<:1/0 n/a
Pre-Order Backend S stem Database Querv Avallabilit -SORD 4.1-03 KS 1000% nla 1000% nla 100.0% n/a
Pre-Order Backend S stem Database Querv Avallabllit -LFACS 4.1-04 KS 99.9% nla 1000% nla 100.0% n/a
Pre-Order Backend S stem Database Que", Availabilit -LOOPQUAL 41-05 KS 99,4% nla 995% nla 100.0% nla
Pre+Order Baekend S slem Database Querv Avallabllit -BOP 41-06 KS nla n/a 1000% nla 1000% n/a
% FOes Ree Within 5 Hours· Residence and SUllole Business. LEX 501 L L M KS B 970% 950% 197 Yes 994% 950% 438 Yes 996% 950(jo o no Yes i HIT
% FOes Ree Within 24 Hours - Complex BUSiness 1-200 lines _LEX 5-02 L L M KS B 94.4% 940% 044 Yes 1000% 940% 600 Yes 1000% 940% 000 res y lilT
'Yo FOes Ree WithIn 48 Hours· Comolex BUSiness 200+ Lines +LEX 5-03 L L M KS B n/a 95.01;1/1;1 nla n/a 950% nla nla 95 0% n/a Y
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SWBTt °k Yes- 86% SWBTI % Yes- 84% SWBTt % Yes- 87% Result
Descnptlon PM Tier 1 Tier 2 Tler3 Area PI8 CLEC Benchmar~ l~Value Result CLEC 8enchmar~ Z~Value Result CLEC Benchmarl Z~Value Result l 89%

% FOCs Rec Within 5 Hours· UNE Looo 1~49 . LEX 5~04 L L M KS B 974% 950% 240 Yes 991% 95,0% 412 Yes 98.4% 95.0% 200 No Y HIT
% FOes Ree Within 48 Hours - UNE Loo 50+ ~ LEX 5~05 L L M KS B n/a 95,0% nla nla 950% nla n/a 950% nla Y
% FOes Ree Within 5 Hours· SWitch Ports - LEX 5~06 L L M KS B nla 950% nla n/a 950% nla nla 95,0% nla Y
% FOes Ree WithIn 5 Hours - Slim Res/Bus LNP Only 1·1 9 . LEX 5~07 L L M KS B 90,9% 95,0% 4.09 No 100.0% 950% 500 Yes 100,0% 95,0°11;1 000 Yes Y HIT
% FOes Ree WIt/lin 5 Hours - Sim Res/Bus LNP w 1000 1-19 - LEX 5~08 L L M KS B 1000% 950 lJ/o 500 Base<10 938°/(,) 950% 125 Yes 750% 95,0% 200 No Y
% FOCs Ree. Within 48 Hours ~ LNP Onlv 20+ looos ~ LEX 5·09 L L M KS B nla 950% nla nla 950% nla nla 950% n/a Y
% FOCs Ree Within 48 Hours· LNP With 1000 20+ 100 s . LEX 5·10 L L M KS B 1000% 950% 500 Base<10 n/a 950% nla 00% 950% 9500 Base<10 Y
% FOes Ree W,lh,n 24 Hours· LNP Como 8us 1-19 lines . LEX 5-11 L L M KS B 1000% 94,0% 600 Base<10 100.0% 94,0% 600 Base<10 1000% 940% 000 Yes Y
% FOCs Ree W,lh,n 48 Hours ~ INP Como 8us 20-50 lines ~ LEX 5-12 L L M KS B nla 95,0% nla n/a 950%1 nla nla 950% n/a Y
% FOes Rec Ne otlated· LNP Como Bus 50+ hnes . LEX 5 13 L L M KS B nla 95.0% nla 1000% 950% 500 Base<10 1000% 95.0% 000 8ase<10 Y
% Foes Ree Proects Ne otlated - LEX 5·14 L L M KS B n/a 95,0% nla n/a 95.0% n/a 1000% 950% 5.00 Yes Y
% FOes Ree Within 5 Hours - ResIdence and Simole Business· EDI 5-15 L M KS 8 994% 95.0% 4.44 Yes 995% 950% 451 Yes 997% 95.0% 000 Yes Y HIT
% FOes Ree Within 24 Hours· Com lex Business 1·200 Lines - EDI 5-16 L L M KS B n/a 940% n/a nla 940% nla n/a 94.0% n/a Y
% FOes Ree WIthIn 48 Hours - Comolex Business 200+ Lines - EDI 5-17 L L M KS B nla 94.0% nla n/a 94.0% nla n/a 940% n/a Y
% FOCs Ree Within 5 Hours UNE Loo 1-49 ~ EOI 5~ 18 L L M KS B 954% 95.0rl/o 037 Yes 980% 950% 305 Yes 98.9% 950% 000 Yes Y HIT
% FOCs Ree Within 48 Hours· UNE Loon 50+ - EDI 5-19 L L M KS 8 n/a 95,0% n/a n/a 950% n/a nla 95,0% n/a Y
% FOCs Ree Within 5 Hours - SWitch Ports· EOI 5-20 L L M KS 8 n/a 950% n/a nla 950% n/a n/a 95.0% nla Y
(r;" FOCs Rec Within 5 Hours· Slim ReslBus LNP Onlv 1 19 - EDI 5·21 L L M KS B 881% 950% 686 No 95,9%, 950% 089 Yes 1000% 95.0% 000 Yes Y HIT

I (.lv, ',.,:/,'''''" ~ -~~h'('~i8JS 1 !.~p,,,, I, ,UL " ' ~, I ',1 v,: H 898% 950% 519 No 937% 95.0% 129 Yes 955% 95.0% 200 No Y MISS
% FOCs Ree Wlthm 48 Hours LNP Onlv 20+ loa s . EOI 5~23 L L M KS B n/a 95.0% n/a n/a 950% nla n/a 950% n/a Y
% FOCs Ree WithIn 48 Hours LNP With 100 20+ loops ~ EOI 5~24 L L M KS B 1000% 950% 500 8ase~10 667% 950% 2833 8ase<10 1000% 950% 500 8ase<·10 Y
% FOCs Ree Within 24 Hours· LNP Com Bus (1·19 lines _EDI 5-25 L L M KS 8 1000% 940% 600 Yes 1000% 940% 600 Yes 100.0% 940% 000 Base<10 Y HIT
% FOCs Ree Within 48 Hours - LNP Como 8us 20 50 lines EDI 5-26 L L M KS B 1000% 95.0% 500 Base<10 n/a 95.0% n/a n/a 950% nla Y
% FOCs Ree Ne otlated - LNP Como Bus 50. lines _EDI 5~27 L L M KS B nla 95,0% n/a n/a 950% nla n/a 950% n/a Y
% FOCs Ree Pro eets Nenotlated . EDI 528 L l M KS 8 n/a 95.0% nla n/a 950% nla 1000% 950% 500 8ase<10 Y
~'u FOCs Ree Within 24 Hours Residence and Slinole BUSiness· Man 5~29 L L M KS B 9/5% 94.0% 348 Yes 994% 940% 536 Yes 992% 940% 000 Yes Y HIT
% FOCs Ree Wlthm 24 Hours - Comolex Business 1-200 lines . Man 5-30 L L M KS 8 1000% 94.0% 600 Base<10 100.0% 940% 600 Yes 1000% 94.0% 000 8as8<10 Y
% FOCs Ree Within 48 Hours - Complex Business 200+ Lines - Man 5-31 L L M KS 8 n/a 950% nla nla 950% nla nla 950% nla Y
% FOCs Ree Within 24 Hours - UNE LoaD 1-49 - Man 5~32 L L M KS 8 1000% 940% 600 Base<10 1000% 940% 600 Yes 1000% 94,0% 6.00 8ase<10 Y
% FOCs Ree Within 48 Hours - UNE Loo 50+ - Man 5-33 L L M KS 8 n/a 950% nla nla 950% n/a n/a 95,0% nla Y
% FOCs Ree Within 24 Hours· SWitch Ports - Man 5-34 L L M KS 8 nla 940% n/a n/a 940% nla n/a 94,0% n/a Y
% FOCs Ree Within 5 Hours· Slim Res/8us LNP Onlv 1-19 . MAN 535 L L M KS B n/a 940% n/a 500% 94.00/u 4400 8as8<10 667% 940% 2733 Ba5e<1O Y
% FOCs Ree Wlthm 5 Hours Slm Res/Bus LNP w 1000 1·19 - MAN 5-36 L L M KS 8 n/a 940% n/a n/a 940% nla nla 940% nla Y
% FOes Ree Within 48 Hours - LNP Onlv 20+ 10005 . MAN 5~37 L L M KS B n/a 950% nla n/a 950% n/a nla 950% n/a Y
% FOCs Ree Within 48 Hours - LNP With 1000 20 .. looos _MAN 5-38 L L M KS 8 n/a 95.0% n/a n/a 95.0% n/a nla 95.0% nla Y
% FOCs Ree Within 24 Hours - LNP Como Bus 1-191u1es . MAN 5-39 L L M KS 8 n/a 940% n/a n/a 94.0% n/a 0,0% 940% 9400 Base<10 Y

1% FOCs Rec Within 48 Haurs ~ LNP Como 8us 20-50 hnes ~ MAN 5~40 L L M KS B n/a 950% n/a n/a 95,0% n/a n/a 95.0% n/a Y
% FOCs Ree Neaotlated· LNP Como Bus 50. lines . MAN 5-41 L L M KS 8 n/a 950% n/a n/a 95.0% n/a nla 95.0% n/a Y
% FOCs Ree Proects Ne otlated MAN 5~42 L L M KS B 00% 950% n/a 00% 95.0% n/a 00% 950% n/a Y
'Yo FOCs Ree Within 6 Hours· xDSL-eaoable Loons LEX 1~20 Loops 51-01 L L KS B n/a 950% n/a nla 950% n/a 947% 95.0% 2.00 No Y
'10 FOCs Ree Within 14 Hours - xDSL-caoable Locos _LEX Over 20 LOaDS 5 1~02 L L KS B n/a 950% n/a nla 95.0% n/a nla 950% nla Y
% FOCs Ree Within 6 Hours - LIne Shanna . LEX 1-49 Loa s 5'·03 L L KS B n/a 950% n/a n/a 950% n/a n/a 950% n/a Y
% FOCs Ree Within 14 Hours· Line Shannn . LEX Over 49 LoaDs 5 1-04 L L KS B nla 950% n/a n/a 95.0% n/a nla 950% nla Y
% FOCs Ree Within 6 Hours - xDSL-eaoable Locos _EDI 1·20 Loa s 51-05 L L KS B nla 950% nla n/a 95,0% nla 966% 950% 200 No Y
% FOCs Ree Within 14 Hours· xOSL eaoable LoaDs· EOI Over 20 Looos 51-06 L L KS B n/a 950% nla nla 950% nla n/a 950% n/a Y
'Yo FOCs Ree Within 6 Hours -Line Sharinn - EDI 1-49 Loaos 51-07 L L KS B nla 95.0% nla nla 950% nla nla 95.0% nla Y
% FOes Ree WithIn 14 Hours - Line Shanna . EDI Over 49 Loops 51·08 L L KS B nla 950% n/a nla 950% n/a n/a 950% n/a Y
% FOCs Rec Within 24 Hours· xOSL·ca able Loaos . Manual 1~49 Laaos 51-09 L L KS B nla 950% n/a nla 950% nla 100.0% 95.0% 500 8ase<10 Y
% FOCs Ree WIthin 48 Hours xDSL·ea able Lao s· Manual Over 49 Loops 51·10 L L KS B n/a 950% n/a nla 95.0% n/a n/a 95,0% n/a Y
% FOCs Ree Within 24 Hours - line Shann - Manual 1-49 LoaDs 5 1~ 11 L L KS 8 nla 950% n/a nla 950% nla nla 950% n/a Y
% FOCs Ree Within 48 Hours - Line Sharina . Manual Over 49 Looos 5 1~12 L L KS B nla 95.0% n/a nla 950% n/a n/a 950% nla Y
Averaae Time to Return FOe Hours . Mech Rec'd No LSe Intervenhon • LEX 601 KS nla nla nla n/a 01 nla
Avera e TIme to Return FOe Hours • Mech Rec'd No LSC Intervention ~ EOI 6~02 KS n/a nla n/a nla 03 nla
Avera e Time to Return FOC Hours ~ Mech Ree's W,lh LSC Intervention· LEX 6-03 KS nla n/a nla nla 24 n/a
Avera e Time to Return FOC Hours ~ Meeh Ree's With LSe Intervention· EOI 6-04 KS nla n/a n/a n/a 42 nla
Avera e Time to Return FOe HourS - Manuallv Ree's and FOC's via FAX 6-05 KS nla n/a n/a nla 109 n/a
Avera e Time to Relurn OSL FOC Hours · Meeh Rec'd No LSC Intervention. LEX 61-01 KS nla n/a nla nla 0.5 n/a
Avera e Time to Return OSL FOC Hours · Mech Ree'd No LSC Intervention ~ EOI 61·02 KS nla n/a n/a n/a 10 n/a
Avera e Time to Return OSL FOC Hours - Mech Ree's With LSC Intervention ~ LE 61·03 KS nla n/a nla n/a 82 nla
Avera e Time to Return OSL FOe Hours · Mech Ree's With LSC Inlerventlon ~ ED 6 1~04 KS n/a nla n/a nla 96 n/a
Avera e TIme to Return DSL FOC Hours · Manuall Ree's and FOC's vIa FAX 61-05 KS n/a nla n/a nla 114 n/a
% Mech Comoletlons Returned WithIn One Dav - LEX 71-01 L L L KS B 982% 970% 000 Yes 991% 97.0IJ/rl 000 Yes 960% 970% 200 No N HI1
D/O Meeh Com[)lettons Returned Within One Oav . EDI /1·02 L L L KS B 970% 970% 2.00 No 977% 970% 000 Yes 980% 970% 000 Yes I~ HIT
Percent Re eets . LEX 9-01 KS 36,6% n/a 413% nla 41,7% n/a
Percent Re ects . EOI 902 KS 369% n/a 364% n/a 470% n/a
% Mach Re'eets Retd WIthin One Hour of Reeel tin LASR . LEX 10~01 L L KS 8 1000% 970% 300 Yes 991% 970% 207 Yes 992% 970% 220 Yes Y 1111
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Version 1.7 Sep-OO Oct-OO Nov-OO Overall

SWBTI % Ves ~ 86% SWBTI % Yes· 84% SWBTI % Yes- 87% Result
Descnptlon PM fler 1 Tlef :~ [ler3 Area PIS CLEC Benchmar, Z-Value Result CLEC Benchmar' Z-Value Result CLEC Benchmar, Z-Value Resull Z 89%

'Yo Mach Re'ects ReId wIthin One Hour of Recei tin LASR ~ EDI 10-02 L L KS B 987% 97.0% 1.74 Yes 98,4% 970% 143 Yes 99.7% 970% 273 Yes Y HIT
% Manual Reects Reed Electronicallv and ReId Within Five Hours 10 1-01 L L KS B 870% 970% 2 00 No 98,1% 970% 000 Yes 989% 970% 000 Yes N HIT
%,\ Orders That Reed SWBT Caused Jeo ardv NotificatIon - Jeooardl€s Prey Called 10 2-01 KS nla n/a 28% nla 39% nla
% Orders That Reed SWBT Caused Jeoo3rdv Notification - Facilities Jeopardies 10 2-02 KS nla n/a 21% .. nla 21% n/a
% Orders That Reed SWBT Caused Jeo ardv NotificatIOn Other SWBT Caused Je 10 2-03 KS nla n/a 00% nla 0,0% nla
% Orders That Recd SWBT Caused Jeo ardv Notlflcallon - CLEC/EU Caused Jeo 10.2-04 KS nla nla 1,7% nla 2,2% nla
Mean TIme to Retum MechanIzed Reacts Hours . LEX 11-01 KS 002 nla 0.06 n/a 0.06 n/a
Mean Time to Return Mechanized Re'ects Hours . EDI 11-02 KS 025 nla 0.69 ... n/a 0.21 nla
Mean Time 10 Return Manual Reects Recd via LEX or EDI 111-01 KS B 54 60 000 Yes 3.2 60 0.00 Yes 23 60 000 Yes N HIT
Ave SWB-caused Jeonardv Notification Interval - Jeooardles Prev Catted Re ects 112-01 KS n/a n/a 07 nla 10 n/a
Ave SWB-caused JeoDardVNotificatlon Interval - Facihties Jeooardles 112-02 KS nla nla 06 nla 0.7 nla
Ave SWB-caused Jeonardv NotificatIon Interval· Other SWBT Caused Jeo ardles 11 2 03 KS nla nla 00 nla nla nla
Ave SWB-caused JeoDardv Noliflcalion Inlerval - CLECIEU Caused JeoDardles 11.2 04 KS n/a nla 1.3 n/a 0.9 nla
Mechanized Provlsionlno Accurac 12-01 L L KS P 993% 935% 2469 Yes 98.7% 924% 21.50 Yes 982 1% 935% 1537 Yes HIT

Order Process % Flow Thrau h - EASE 13-01 L L H KS P 992% 908% 21 43 Yes 991% 898% 2230 Yes 994% 88,7% 2425 Yes HIT
Order Process % Flow Throu h - LEX 13-02 L L H KS P 961% 908% 1845 Yes 900% 898% 0.50 Yes 909% 887% 343 Yes HIT
Order Process % Flow Throu h Throu h SORD O,stnbulion - LEX - Resale POTS 1302 1 KS 57,8% nla 77,8% nla 8B.8% nla
Order Process % Flow Throu h Throuah SORD O,stnbut,on - LEX - UNE With and 13-022 KS 787% nla 816% nla 746% nla
Order Process % Flow Thrau h Throuoh SORD Olslnbutlon - LEX - UNE Combos 13-023 KS 96,8% n/a 90 7% nla 920'Yn nla
Order Process % Flow Throuah - EDI 13-03 L L H KS P 95,0% 908% 665 Yes 920% 898% 310 Yes 950% 887% 570 Yes HIT
Order Process % Flow Throunh ThrouOh SORD O,stnbutlon - EDI - Resale POTS 13-031 KS 981%" nla 983% nla 987% nla
Order Process % Flow Throuah ThroUGh SORD Distribution • EDI - UNE With and 13-032 KS 922% nla 868% nla 882% nla
Order Process % Flow ThrolJrih Throunh SORD Distribution - ED! . UNE Combos 13 03 3 KS 00% nla 0,0% nla 00% nla
Overall % LSR Process Flow Thrau h - EASE 131-01 KS n/a nla nla nla 97,3% nla
Overall % LSR Process Flow Throu h - LEX 131-02 KS nla nla n/a n/a 361% n/a
Overall % LSR Process Flow Throu h Throuah SORD Distribution -l.EX· Resale 13 1-02 1 KS n/a nla nla n/a 533'% n/a
Overall % LSR Process Flow Throu h Throuoh SORD O,slnbullon - LEX - UNE WI 131-022 KS n/a nla nla nla 38.0% nla
Overall % LSR Process Flow Throu h Throuah SORD Distribution LEX -LINE CD 13 1-02 3 KS n/a n/a nla nla 352 l11o n/a
Overall % LSR Process Flow Thrau h - EDI 13 1-03 KS nla nla n/a nla 282% nla
Overall % LSR Process Flow Throu h Throuah SORD D,Slnbullon - EDI - Resale 131-031 KS nla nla n/a nla 535% n/a
Overall % LSR Process Flow Throu h Throuoh SORD Olstnbutlon - EDI - UNE Wit 131-032 KS nla nla n/a nla 23% .... nla
Overall % LSR Process Flow Throu h Throunh SORD Olstnbul,on - EDI - UNE Co 131-033 KS nla nla nla n/a 1000% nla
BlIhn Accuracv - CRIS Usa e Bitt Audit 14-01 CO P 000% 005% 096 Yes 000% 004% 086 Yes 0,00% 008% 1 15 Yes HI1
B,lIlno- Accuracv - CABS Usaoe B,II Audit 14 02 CO P 0.00% 000% 000 Yes 000% 000% 000 Yes 000"/0 000% 000 Yes HIT
BIWnn Accuracv - CR1S Bill Audit 14-03 CD P 000% 000% 000 Yes 000% 0.00% 000 Yes 000% 000% 000 Yes HIT
'''0 of Accurate and Com lete Formatted Mech Bills 1501 L L KS B 1000% 990% 1.00 Yes 1000% 990% 100 Yes 1000% 99.0% 100 Yes Y HIT
% of Billina Records Transmitted Correctlv 16 01 L L CO B 005% 010% 0.70 Yes 0.00% 005% 096 Yes 000% 0,04% 086 Yes Y HIT
Bllhnn Comoleleness 17-01 L L CO P 9904% 000% 000 Yes 9992% 000% 000 Yes 95.20% 0.00% 000 Yes HIT
Billin Timeliness 18-01 L L M KS B 1000% 95,0% 500 Yes 100.0% 950% 5 00 Yes 1000'% 9500

0 5 00 Yes Y Hlr
Dailv Usaae Feed Timeliness 19-01 CO B 0.00% 000% 000 Base<10 000% 0,00% 000 Base<10 000% 000% 000 8ase<10 N
LSC Grade of Serv,ce GOS - Dallas 22-01 CO P 94.7% 92,8% 10.15 Yes 977%, 943% 2111 Yes 979% 902% 3320 Yes HIT
LSC Grade ot Service GOS - Alliance 22 02 CO P 94.7% 928% 1934 Yes 967% 943% 29.16 Yes 97.1% 902% 40.76 Yes HIT
LSC Grade of Service GOS - Galewav 22-03 CO P n/a 13% nla nla 26% n/a 00% 2.5% 3336 Yes
% Busv ,n the LSC - Dallas 23-01 CO P 00% 13% 1632 Yes 0,0% 26% 2388 Yes 0.0% 2.5% 20 52 Yes HIT
1)/0 Busv In the LSC . Alliance 23-02 CO P 0.2% 13% 2715 Yes 00% 26% 4729 Yes 0.0% 2.5% 28.18 Yes HIT
% BuS; In the LSC - Galewav 23-03 CO P nla 928% nla nla 94.3% n/a 980% 902% 5470 Yes
LaC Grade of ServIce. Maintenance 25-01 CO P 79,7% 800% 2 09 No 85.9%, 697% 110 04 Yes 749% 61.6% 8216 Yes HIT
LOC Grade of ServIce - Provlsionlno-DSL 25-02 CO B 94,9% 900% 485 Yes 97,2% 900% 722 Yes 994D

/D 900% 939 Yes Y HIT
LOC Grade of Service - ProvlslorllnQ-Other 25 03 CO B 98,8% 90,0% 876 Yes 98.9% 90,0% 892 Yes 972% 900% 724 Yes Y HIT
Ulo Busv in the LOC - Maintenance 26-01 CO P 0,0% 03%, 15.95 Yes 00% 0.5% 22.14 Yes 00% 06% 2556 Yes HIT
% Busvin the LOC - Provislonln -DSL 26-02 CO B 00% 1,0% 100 Yes 00% 1.0% 100 Yes 00% 1.01% 100 Yes Y HIT
% Busv in the LOC - ProvlslonJnQ-Other 26-03 CO B 00% 10% 100 Yes 00% 10% 100 Yes 00% 1,0% 097 Yes Y HIT
Mean Install. Interval-Field Work-Res 27-01 H H H KK P 26 30 2.94 Yes 2.5 29 245 Yes 22 27 294 Yes HIT
Mean Install Interval.Field Work-Bus 27-02 H H H KK P 26 37 3 08 Yes 27 35 251 Yes 28 3.3 161 Yes HIT
Mean Install Interval-No Field Work-Res 27-03 H H H KK P 012 079 20 27 Yes 006 071 2377 Yes 008 076 21 57 Yes HIT
Mean Instatt Interval-No Field Work-Bus 27-04 H H H KK P 006 085 8.87 Yes 023 152 730 Yes 011 099 534 Yes HIT
Mean Install Interval-F'eld Work-UNEs 27 05 H H H KK P 25 3.3 181 Yes 26 31 1 52 Yes 2.4 29 130 Yes HIT
Mean Install Interval·No Field Work· UNEs 27-06 H H H KK P 033 080 4 09 Yes 044 082 365 Yes 017 079 5.60 Yes HII
% Install WIthIn Customer Reouested Due Date-Field Work-Res 28-01 KK P 958% 93.0% 265 Yes 940% 925% 139 Yes 94,9% 933% 148 Yes lilT
% Install within Customer Re uested Due Date-Field Work·Bus 28-02 KK P 970% 91,9% 322 Yes 960lYu 912% 323 Yes 936%, 938% 011 Yes HIT
% Install. within Customer Reauested Due oate·No Field Wo/1o:.Res 28-03 KK P 998% 995% 298 Yes 999% 997% 258 Yes 1000% 994(10 645 Yes HIT
% Install Within Customer ReQuested Due Date-No Field Work.Bus 28 04 KK P 998% 99,6% 085 Yes 986% 998% 644 No 1000% 993%, 335 Yes HIT
% Install within Customer Renuesled Due Date-Field Work-UNEs 28-05 KK P 933% 926% 031 Yes 90 9% 921% 062 Yes 940% 935% 027 Yes Hlr

Illsta!i w!thu: CU:'iIOrnei F-:elJueslecl Due C;:J1~.:.·h() ::',elcl'/'C!f.> i ;rJr- s ~;'~"JG r::r-: ;) 988% 996% 226 No 981% 997% 697 No 1000% 994% 395 Yes MISS
% POTSIUNE-P Installs Confirmed bv FOC Within CRDD _Resale - Field Work 28-07 KK 127% nla 138% nla 213% n/a
% POTS/UNE-P Installs Confirmed bv FOC Within CRDD - Resale No Field Work 28-08 KK 35% nla 2,8% n/a 3.0% n/a
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SWBTI % Yes- 86% SWBT! % Yes· 84% SWBT! % Yes- 87% Result
Descnptlon PM lief 1 TIer 2 Tler3 Area P/B CLEC Benchmar~ Z-Value Result CLEC Benchmar~ Z-Value Result CLEC 8enchmar~ Z-Value Result Z 89%

% POTS/UNE-P Inslalls Confirmed bY FOC wllhin CRDD - UNE Combo· Field Wor 28-09 KK 14.5% nla 138%
..c;-

nJa 25.3% nla
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo· No Field 2810 KK 57% nla 2.3% nla 3.5% nla
(Yo SWBT MIssed Due Dales Field Work-Res 2901 H H H KK P 56% 64% 079 Yes 5.8% 6.9% 109 Yes 4,91% 6.1% 120 Yes HIT
% SWBT Missed Due Oates - Field Work-Bus 29-02 H H H KK P 27% 69% 290 Yes 5.3% 7.6% 1.68 Yes 61% 53% 061 Yes HIT
% SWBT Missed Due Dates· No Field Work-Res 29-03 H H H KK P 036% 044% 104 Yes 045% 032% 2.13 No 0.20% 057% 437 Yes HIT

S'/vD r ('.11$sC(l Ctj(:~ Ddlt:S . W, Fi~ld I;Vork bus )J,04 H I' I' f<J':, " 1.14% 0.36% 4.29 No 3521>/0 020% 17.15 No 0.07% 073% 296 Yes MISS
% SWBT Missed Due Dales - Field Work-UNEs 29-05 H H H KK P 3,2% 66% 1.66 Yes 72% 71% 004 Yes 7.9% 5.9% 112 Yes HIT
% SWBT Missed Due Dates - No Field Work·UNEs 2906 H H I' KK P 013% 043% 2.75 Yes 1.38% 030% 1051 No 0.67% 0,59% OA8 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 KK P 22% 39% 217 Yes 2,1% 4.2% 2.66 Yes 2.0% 34% 1 75 Yes HIT
% SWBT Missed Due Dates Due 10 LOF - Bus 30-02 KK P 25% 52% 217 Yes 32% 59% 2.27 Yes 36% 37% 004 Yes HIT
% SWBT Mrssed Due Dates Due to LOF - UNEs 30-03 KK P 13% 4,3% 182 Yes 29% 47% 1.24 Yes 1,2% 35% 156 Yes HIT
% SWBT Missed Due Oates Due to LOF . Res> 30 Days 3004 KK P 14.3% 12,6% 0.18 Yes 7,1% 39% 059 Yes O.O%J 45% 075 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 3005 KK P 00% 96% 092 Base<10 0,0% 126% 136 Yes 308% 10.3% 2 14 No
% SWBT Missed Due Dales Due to LOF - UNEs > 30 Days 30-06 KK P 00(% 114% 051 Base<10 00% 75% 070 Base< 10 00% 66% 038 Base<10
% SWBT Missed Due Dates Due to LOF - Res > 90 Days 30-07 KK P 00% 10% 038 Yes 00% 0,0% 000 Yes 00% 00% 000 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 90 Days 30-08 KK P 00% 1,0% 029 Base<10 00% 09% 0.35 Yes 0,0% 00% 000 Yes HIT
% SWBT Mrssed Due Dates Due to LOF - UNEs > 90 Days 30-09 KK P 00% 1,0% 0.14 Base<10 00% 04% 015 Base<10 0,0% 00% 000 Base<10 -
Avo Delay Davs due to LOF - Res 31 01 KK P 9.9 137 0.92 Yes 111 97 057 Yes 47 97 170 Yes HIT
Avo Delav Davs due 10 LOF . Bus 31-02 KK P 230 15A 1.11 Base<10 14.5 151 0.12 Yes 19.8 132 191 No
Aya Delay Davs due to LOF - UNEs 3103 KK P 85 144 OA9 Base<10 90 11.9 055 Base<10 80 110 0.39 8ase<10 -
Ay oela Oa s for SW8T Caused Missed Due Dates _Res -Field Work 32-01 M M L KK P 39 60 184 Yes 36 61 135 Yes 63 59 011 Yes HIT
Ay Oela Da s for SWBT Caused Missed Due Dates _Bus -Field Work 32-02 M M L KK P 38 168 222 Yes 5.3 116 2.41 Yes 35 102 084 Base<10 HIT
Av Dela oavs for SWBT Caused Missed Due Dates _Res ·No Field Work 32-03 M M L KK P 09 58 289 Yes 09 67 329 Yes 35 74 108 Yes HIT
Ay Dela Davs for SWBT Caused Missed Due Dates _Bus.-No Field Work 32-04 M M L KK P 00 86 349 Yes 16 198 203 Yes 1.0 140 097 Base<10 HIT
Av Dela Davs lor SWBT Caused Missed Due Dates - UNEs Field Work 32-05 M M L KK P 73 87 0.25 Base< 10 66 74 038 Yes 43 69 050 Yes HIT
Av DelavDavs for SWBT Caused Missed Due Dates _UNEs-No Field Work 3206 M M L KK P 00 60 1 55 Base<10 26 80 204 Yes 18 82 181 Yes HIT
'/'o UNE·P Trouble ReDorts On The Com lellon Date 351·01 KK nla nla n/a nla 0,1% nla
% Trouble Re orts Within 10 Davs of Install - Res ·N&T Orders-Field Work 35-01 H H I' KK P 32% 40% 1 03 Yes 47% 3,6% 133 Yes 2,9lJ/o 41% 141 Yes HIT
% Trouble Re orts Wlthrn 10 Days of Install - Bus N&T Orders -FreId Work 35-02 H H H KK P 17% 23% 066 Yes 19% 25%, 079 Yes 27% 21% 067 Yes HIT
% Trouble Re orts Within 10 Davs of Install - Res -N&T Orders -No Freid Work 35·03 H H H KK P 43% 66% 412 Yes 54% 63% 1 72 Yes 46% 55% 183 Yes HIT
% Trouble Re orts Within 10 Davs of Install - Bus -N&T Orders -No Field Work 3504 I' I' H KK P 10% 1,5% 072 Yes 1,0% 05% 1 18 Yes 0.2% 06% 110 Yes HIT
'Yo TroUble Re arts WithIn 10 Oavs of Install - Res -C Orders~Fleld Work 3505 H H I' KK P 250% 2.0% 440 Base<10 100'"'/0 24% 152 Yes 00% 27% 047 Base<10 •
0/<) Trouble Re orts WithIn 10 Da s of Install - Bus -C Orders -F leld Work 35~06 H I' I' KK P 33% 21% 046 Yes 86% 31% 1 75 No 00% 25% 078 Yes HIT
% Trouble Re arts Wllhln 10 Da s of Install - Res-C Orders No Field Work 35·07 H H H KK P 09% 1.1% 170 Yes 1.0% 1,1% 040 Yes 09% 11% 125 Yes HIT

lrn,;t)I~-: r<q<:'i'-; 'o\'lth'l: 1(' UdVS (Jt ull l';l:~, .;~' C,rl,:t'I:' h'.' i / •. )r~ ,i" II II II I',r< ;; 23% 1,3% 274 No 30% 11% 497 No 1.8% 16% 059 Yes MISS
% Trouble Re arts Wlthm 10 Davs of Install - UNE-N&T Orders-Field Work 3509 H I' I' KK P n/a 3.4% nla n/a 33% nla nla 34% n/a
% Trouble Re orts Within 10 Days of Install - UNE-N&T Orders -No Field Work 35~10 I' H H KK P nla 61% nla nla 51% nla nla 47% n/a
% Trouble Re orts Wrthln 10 Days of Inslall - UNE -C Orders-Field Work 35-11 H H H KK P 20% 21% 007 Yes 14% 27% 106 Yes 0,6% 2,6% 1 57 Yes HIT
% Trouble Re orts W,lh,n 10 Days of Install - UNE-C Orders-No Field Work 30-12 H H H KK P 02% 12% 567 Yes 03% 11% 407 Yes 03% 1,1% 359 Yes HIT
% No Access - Field Work - Res 36-01 KK P 1,1% 22% 186 Yes 16% 19% 046 Yes 07% 16% 169 Yes HIT
{jlo No Access - F,eld Work· Bus 36-02 KK P 09% 3.0% 220 Yes 15% 19% 068 Yes 03% 19% 220 Yes HIT
% No Access - FIeld Work - UNEs 36-03 KK P 0.0% 25% 196 Yes 05% 19% 149 Yes 00% 17% 166 Yes HIT
TrJ: Ibli'~ r~t.' 1[;:[ f'~:J!i~ . t'~es (Jl II IY. p 2.0% 22% 302 Yes 25% 23% 292 No 1.9% 18% 203 No MISS
fll);Jt*'! f';:t~ ;Ult H;l!l~ . bus ,'(1:: II ;.<K p 09% 0.7% 3.29 No 10% 08% 445 No 08% 07% 382 No MISS
Trouble Re ort Rate· UNE Looo and Port Combrnations 37-03 H KK P 02% 1,8% 1959 Yes 02% 19% 21.30 Yes 0.2% 1411/0 19A5 Yes HIT
Trouble Re ort Rate Net of Install & Re eat Rots - Res 371-01 H H KK P 14% 18% 575 Yes 1,8% 18% 101 Yes 13% 14% 170 Yes HIT
lr:)lIbl~'? F<f:' 'cr1 f.. ,ll~'~ "Jet uj install ~ F~A '.'~!al ~~~\~<; Pu,;, 1 I' II vy, ;J 07% 06% 237 No 0.8% 0,7% 350 No 0,7% 0,5% 338 No MISS
Trouble Renort Rate Net of Install & Re eat Rpts - UNE Loop and Port Comb 371-03 H H KK P 01% 14% 1776 Yes 0,2% 15% 19.23 Yes 01% 11% 1747 Yes HIT
% Mrssed Re air - Res -Oisnatch 38-01 H H H KK P 2.7% 4,4% 271 Yes 2.6% 69% 639 Yes 4.9% 85% 411 Yes HIT
% Missed Re aIr - Bus ·Olsoalch 38-02 H H H KK P 8,1% 12,3% 2.67 Yes 93% 11.7% 1.70 Yes 131% 138% 044 Yes HIT
% Missed Re air· Res ~No Disnatch 38-03 H H H KK P 1,7% 04% lA2 Yes 00% 08% 082 Yes 00% 10% 072 Yes HIT
% Missed Re arr . Bus -No DlsDalch 38-04 H H H KK P 40% 1,6% 086 Yes 22% 26% 016 Yes 00% 05% 037 Yes HII
% Missed Re arr - UNEs - Dls"atch 38-05 H H H KK P 12.7% 54% 268 No 7.9% 75% 012 Yes 96% 92% 014 Yes HIT
% Missed Re air - UNEs - No DIS atch 38-06 H H H KK P 0.0% 05% 014 Base<10 00% 10% 022 8ase<10 00% 09% 026 Base<10
Recei t to Clear Duration Res-Affeclln Service-DIS atch 39-01 H H H KK P 13.2 207 374 Yes 15.2 225 457 Yes 152 231 383 Yes Hll
Recel t to Clear Duratron - Bus -Affectrn Servlce-Dlsoalch 3902 H H H KK P 119 102 102 Yes 87 98 073 Yes 127 107 094 Yes HIT
Recei t to Clear Duration - Res -Affectrn ServIce-No DIS atch 39-03 H H H KK P 6.8 5A 037 Yes 44 54 021 Yes 85 69 016 Yes HI!
Recei t to Clear Duratron - Bus,.Affechn Service-No Drs atch 39-04 H H H KK P 68 52 025 Yes 20 43 0.56 Yes 65 6.3 002 Base 0:: 10 HIT
Recel t to Clear Duration. Res-Out of Service-Dlsoatch 39-05 H H H KK P 133 176 6.58 Yes 146 185 679 Yes 159 200 379 Yes HIT
Recel t to Clear Duration ~ Bus -Out of Service-Drs atch 39-06 H I' H KK P 88 91 0.28 Yes 84 92 103 Yes 10.1 115 121 Yes 1111
Recel 1to Clear Duration - Res -Out of Service-No D,sDalch 39-07 H H H KK P 69 64 015 Yes 67 61 038 Yes 40 6.5 077 Yes HIT
Recei t to Clear Duration - Bus -Out of Servlce·No Dlsnatch 39-08 H H H KK P 33 50 025 Yes 43 33 060 Yes 34 39 021 Yes III T
Recel t to Clear Durallon - UNEs~Affectrna ServIce -Olsoatch 39-09 H H H KK P 147 195 086 Yes 83 209 223 Yes 85 21 I iLW fes HIT
Recer t 10 Clear Duration - UNEs-Affeclln Service -No Drsoatch 39-10 H H H KK P 02 54 038 Base<10 125 53 073 Base< 10 30 68 (010 R<:lse·: 10
Recel t to Clear Duratron ~ UNEs-Out of Servlce-Dlsoatch 39-11 H H H KK P 94 16.4 258 Yes 12.1 172 223 Yes 166 187 049; Yes Hll
ReceTrlllo Clear Duratron - UNEs-Oul of Service-No D,sDatch 39-12 H H H KK P 0.3 63 040 Base<10 nla 59 nla 26 63 (047 Base'10
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% Out of Service Less than 24 Hours· Res 40-01 M M KK P 916% 875% 3.60 Yes 88.8% 832% 4.83 Yes 912%. 84.2% 527 Yes HIT
'Yo Oul of ServIce Less than 24 Hours - Bus 4002 M M KK P 973% 949% 191 Yes 973% 944% 243 Yes 96.7%. 926% 263 Yes HIT
(Yo Out of Service Less than 24 Hours UNEs 40-03 M M KK P 979% 88.5% 201 Yes 900% 848% 1 13 Yes 898% 855% 086 Yes HIT
(Y(> Reneal Re-o-orts - Res 41-01 H H H KK P 63% 89% 264 Yes 67% 95% 311 Yes 69% 9 1% 211 Yes HIT
'ic, Reoeat Re arts - Bus 41-02 H H H KK P 9 DOlo 74% 1 13 Yes 8,0% 74% 044 Yes 7,9% 83D/p 023 Yes HIT
% Repeal Reports - UNEs 41-03 H H H KK P 100% 87% 0.32 Yes 30% 92% 176 Yes 6.5% 90% 069 Yes HIT
Ava Install Interval - VGPL 43-01 H H H KK P 5 1 103 201 Yes 84 86 007 Yes 70 67 048 Yes HIT
Ava-Install Interval OSL 4302 H H H KK P n/a n/a n/a n/a n/a n/a nla n/a n/a
Av Install Interval - DDS 43-03 H H H KK P n/a nla n/a nla nla nla n/a n/a n/a
Av Install Inlerval - DS 1 43-04 H H H KK P n/a 180 n/a 75 60 1.39 Base<10 9.0 25 354 Base<10 .
Av Install Interval - DS3 43-05 H H H KK P nla n/a n/a n/a n/a n/a n/a n/a nla
Av Install Inlerval - ISDN/SRI 43-06 H H H KK P 90 87 0.09 Yes 60 79 044 Base<10 65 72 041 Yes HIT
Av Install Interval ISDN/PRI 43-07 H H H KK P nla 63 nla 350 46 5.79 Base<10 n/a 95 nla
Av Inslall Interval - ISDNICombo 43-08 H H H KK P n/a 87 nla n/a 79 n/a n/a 72 n/a
% InstallatIons Com leted Within 20 Davs - VGPL 44-01 KK P 96 3% 518% 449 Yes 703% 803% 142 Yes 64.7% 87.3% 4.10 No HIT
% Inslallalions Com Ieled W,lh,n 20 Davs - DSL 44-02 KK P n/a n/a n/a n/a n/a n/a nla n/a n/a
% Installalions Com leted W,lh,n 20 Davs - DDS 44-03 KK P n/a n/a n/a n/a n/a n/a nla n/a n/a
% Installations Com leled Wllh,n 20 Davs - DS 1 44-04 KK P n/a 00% n/a 333% 100.0% 125 Base<10 00% 100.0% 1 73 Ba5e<10
% Inslallat,ons Com leted Within 20 Davs - DS3 44-05 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Installations Corn leted Wlthm 20 Davs ISDN/BRI 44-06 KK P 667% 83.3% 145 Yes 1000% 791% 072 8a5e<10 818% 838% 018 Yes HIT
'Yo InstallatIons Com leted WithIn 20 Da\ls ISDNIPRI 44-07 KK P n/a 76.2'% n/a 1000% 83,9% 044 Base<10 nla 798% n/a
% Inslallallons Compleled Within 20 Davs - ISDNICombo 44-08 KK P n/a 833% n/a n/a 791% n/a n/a 83,8% n/a

SWfH C,Hh('li ~...k,sw~ U!I'~ D,':lks \j(_:PI ,;, H II II ~', ~, I' 48% 56% 026 Yes 21.9% 2,6% 9.33 No 168% 1,7% 819 No MISS
% SWBT Caused MIssed Due Dales - DSL 45-02 H H H KK P n/a 43% n/a n/a 12% n/a n/a 04% n/a
'Yo SWBT Caused Missed Due Dates· ODS 4503 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a nla
% SWBT Caused Missed Due Dates - OS 1 4504 H H H KK P n/a n/a n/a 667% 00'% 125 Base<10 n/a 00% n/a
% SWBT Caused Missed Due Dates· 053 45-05 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% SWBT Caused MIssed Due Dates - ISDN/SRI 45-06 H H H KK P 158% 201% 046 Yes 8.3% 35.1% 192 Yes 20.0% 18,9% 0.12 Yes HIT
% SWBT Caused MIssed Due Oates - ISDN/PRJ 45-07 H H H KK P 0,0% 22% 074 Yes 0,0% 22% 074 Yes Ooo/u 17% 089 Yes HIT
~/" SWBT Caused Missed Due Oates - ISDN/Combo 45·08 H H H KK P n/a 201% nfa n/a 35,1% n/a n/a 189% n/a
% Trouble Re arts wllh,n 30 Da s - VGPL 46-01 H H H KK P 00% 11% 082 Yes 08%1 18% 084 Yes 09% 06% 046 Yes HIT
%) Trouble Re arts wllh,n 30 Davs - DSL 46-02 H H H KK P n/a 41% n/a n/a 62% nla nla 14% n/a
% Trouble Re arts within 30 Davs - DDS 46-03 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
°/0 Trouble Re arts wIthin 30 Da s - OS 1 46-04 H H H KK P n/a n/a n/a 00% 0,0% 000 Base<10 n/a 00% n/a
% Trouble Re ons wIthin 30 Da\ls DS3 46·05 H H H KK P n/a n/a n/a nfa n/a n/a n/a n/a nfa
% Trouble Re arts within 30 Dil"s - ISDN/SRI 4606 H H H KK P 0,0%) 67% 117 Yes 167% 66% 134 Yes 100% 6,3% 065 Yes HIT
% Trouble Re arts within 30 Davs - ISDN/PRI 4607 H H H KK P 00% 01% 016 Yes 0,0% 00% 000 Yes 00% 01% 018 Yes HIT
%. Trouble Re arts within 30 Davs - ISDN/Combo 46-08 H H H KK P n/a 67% n/a n/a 66% n/a n/a 63% n/a
% MISsed Due Dates Due 10 LOF - VGPL 47-01 KK P 16% 01% 255 No 00% 15% 138 Yes 00% o OQ u 000 Yes HIT
% Missed Due Dates Due to LOF . DSL 47-02 KK P n/a 00% n/a n/a 00% n/a n/a 00% n/a
% Missed Due Dates Due to LOF - DDS 47-03 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% MIssed Due Oates Due to LOF - OS 1 47-04 KK P n/a n/a n/a 00% 0.0% 000 Base<10 n/a 00% nfa
% MIssed Due Oates Due to LOF - OS3 47-05 KK P n/a n/a n/a nla n/a n/a nla n/a n/a
% Missed Due Dales Due 10 LOF -ISDN/BRI 47-06 KK P 0,0% 11% OA6 Yes 0.0% 1,7% 045 Yes 50% 28% 056 Yes HIT
% MISsed Due Dates Due to LOF -ISDN/PRI 47-07 KK P 0.0% 0,0% 000 Yes 00% 00% 000 Yes 00% 0,0% 000 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 4708 KK P n/a 1.1% n/a n/a 1,7% nla n/a 2.8% n/a
% MISsed Due Dales Due to LOF > 30 Davs - VGPL 47-09 KK P 00% 0.0% 000 Base<10 n/a 00% n/a n/a n/a n/a
% MISsed Due Dates Due to LOF > 30 Davs - OS L 47-10 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% MISsed Due Dates Due 10 LOF > 30 Davs - DDS 47-11 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Da s· OS 1 47-12 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Oates Due to LOF > 30 Da s - DS3 47-13 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Da s·ISDN/SRI 47-14 KK P n/a 0,0% n/a n/a 00% n/a 0,0% 00% 000 Base< 10
u/o Missed Due Dates Due to LOF :> 30 oa s -ISDN/PRI 47-15 KK P n/a n/a n/a n/a n/a n/a nla n/a n/a
(1/" MIssed Due Dales Due to LOF :> 30 Da s - ISDNICombo 47-16 KK P n/a 00% n/a n/a 00% n/a n/a 00% n/a
% Missed Due Dates Due to LOF :> 90 Davs - VG PL 47-17 KK P 00% 00% 000 Base<10 n/a 0,0% n/a n/a n/a n/a
% Missed Due Oates Due to LOF > 90 Davs - OS L 47-18 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% MISsed Due Dates Due to LOF > 90 Davs - DDS 4719 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% MISsed Due Dates Due 10 LOF > 90 Davs - OS 1 47-20 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% MISsed Due Dales Due to LOF > 90 Davs - DS3 47-21 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% MISsed Due Dales Due 10 LOF > 90 Davs - ISDN/BRI 47-22 KK P n/a 00% n/a n/a 00% n/a 00% 0.0% 000 8ase·-10
% MISsed Due Dales Due to LOF > 90 Davs - ISDNIPRI 47-23 KK P n/a nla n/a n/a n/a n/a n/a n/a nfa
% MISsed Due Dates Due 10 LOF > 90 Davs - ISD NICombo 47-24 KK P n/a 00% n/a n/a 00% nfa n/a 00% nla
Av Delav Davs Due 10 LOF - VGPL 48-01 KK P 30 180 1061 8ase<10 n/a 1 7 n/a n/a n/a nla
Av Delav Davs Due to LOF - DSL 48-02 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av Delav Davs Due to LOF - DDS 48-03 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Av DelavDavs Due to LOF - OS 1 48-04 KK P n/a nla n/a n/a n/a n/a n/a n/a n/a
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Av Delav oil" Due to LOF - DS3 48-05 KK P n/a nla nla n/a n/a n/a n/a nla n/a
Av Delav Davs due to LOF -ISDNIBRI 4806 KK P n/a 73 nla n/a 90 n/a 220 46 483 Base<10·
Av Delav Davs due to LOF .ISDNIPRI 48-07 KK P nla nfa nfa nla n/a n/a n/a n/a n/a
Av Delav D"vs due to LOF - ISDNICombo 48-08 KK P nfa 73 nfa nfa 90 n/a n/a 46 n/a
Av DelavDa s for SWBT Caused Missed Due Dates _VGPL 49-01 M M L KK P 1 7 1 5 009 Base<10 38 2.2 480 No 16 37 236 Yes
Av Delav Da s 101 SWBT Caused Missed Due Dates. DSL 49-02 M M L KK P n/a 1105 nfa n/a 21 2 n/a n/a 9.4 n/a
Av Delav Da s for SWBT Caused Missed Due Dates· DDS 49-03 M M L KK P n/a nla nfa nfa nfa nfa nfa nla nfa
Av Del,,"-Da s for SWBT Caused Missed Due Dates. OS 1 49-04 M M L KK P n/a n/a nfa 1 3 nla n/a n/a nla nfa
Av Delav Oa 5 for SWBT Caused Missed Due Dales _DS3 49·05 M M L KK P nla nla n/a nla nla nla nla nla nla
Av Delav Davs for SWBT Caused Missed DueDates-ISDN/BRI 49-06 M M L KK P 163 133 022 Base<10 6.0 13.9 044 Base<10 98 174 069 Base<lO-
Av Delav Davs for SWBT Caused Missed Due Dates ISDN/PRI 4907 M M L KK P nfa 1 0 n/a nfa 30 nfa n/a 2.9 n/a
Av Delav Davs for SWBT Caused Missed Due Dates -ISDN/Combo 49-08 M M L KK P n/a 133 n/a n/a 139 n/a n/a 17.4 n/a
MeanTlmetoRestore·VGPL·D,sDatch 5201 H H H KK P 50 145 150 Base<lO 23 95 118 Base<10 33 87 1.88 Base<10·
Mean Time to Restore - DSL - Disnatch 52-02 H H H KK P n/a 25.6 n/a n/a 333 n/a nla 39 7 nla
Mean Time to Restore - DDS· D,sDatch 52-03 H H H KK P n/a n/a n/a n/a 07 n/a n/a n/a n/a
Mean T,me to Restore - DSl - Disoatch 52.04 H H H KK P nla 2.9 nla nla 45 n/a n/a 05 n/a
Mean Time to Restore· OS3 - Disnatch 52-05 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore ·ISDN/BRI· DisDatch 52-06 H H H KK P 16 64 078 Base<lO 5.3 4.9 0.29 Base<10 26 54 1 57 Base<10
Mean Time to Restore - ISDN/PRI - Disoatch 52.07 H H H KK P nla 49 n/a nfa 20 nla n/a 3.0 n/a
Mean T,me to Restore - ISDNICombo - D,s atch 52-08 H H H KK P n/a 6.4 n/a n/a 49 nfa n/a 5.4 nfa
Mean Time to Restore - VGPL - No D,soatch 52-09 H H H KK P n/a 3.3 n/a 02 37 051 Base<10 n/a 102 nla
Mean Time to Restore· DSL - No D,s atch 52-10 H H H KK P n/a 8.1 n/a n/a 416 n/a nfa 460 nfa
Mean Time to Restore - DDS· No Dis atch 52-11 H H H KK P nla nla nla nla 0.8 nla nla nla nla
Mean Time to Restore - OS1· No Olsoatch 52-12 H H H KK P nla nla nla nla nla nla n/a nla nla
Mean Time 10 Restore - OS3 - No DIs atch 52-13 H H H KK P nla n/a nla n/a n/a n/a n/a n/a nla
Mean Tlrne to Restore· ISDNISRI - No Dlsoatch 52-14 H H H KK P n/a 12 n/a n/a 09 n/a n/a 0.7 n/a
Mean TIme to Restore ~ ISDNIPRI - No Dlsoatch ~2.15 H H H KK P n/a 06 n/a n/a 0.2 n/a n/a 09 n/a
Mean Trme to Restore - ISDN/Combo - No DIspatch 52-16 H H H KK P n/a 12 n/a n/a 09 n/a nfa 07 n/a
% Re eat Reoorts . VGPL 53-01 H H H KK P 125% 69% 060 Base<10 00% 7.1% 055 Base<10 00°/0 89% 093 Base";10
% Re eat Re orts - DSL 53-02 H H H KK P n/a 136% nla n/a 333% n/a n/a 334% n/a
0/0 Re eal Reoorts - DOS 53 03 H H H KK P nla nla nla nla 00% n/a n/a n/a n/a
% Re eat Re orts· DSl 53-04 H H H KK P n/a 0,0% n/a n/a 00% n/a n/a 1000% n/a
% Re eat Re arts· DS3 53-05 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
'%Re eatRe orts-ISDN/SRI 53-06 H H H KK P 167°/0 13.2% 025 Base<10 00% 135% 111 Base<10 11.1% 12,6% 013 8as8<10-
\J/o Re eat Re arts .ISDN/PRI 53.07 H H H KK P n/a 00% n/a n/a 50% n/a n/a 7.1% n/a
~'o Re eat Re orts -ISDN/Combo 53-08 H H H KK P n/a 13.2% n/a n/a 13.5% n/a n/a 126% n/a
Failure Fre uenc - VGPL 54-01 L L L KK P 04% 03% 051 Yes 02% 0,3% 139 Yes 04% 03% 041 Yes HIT
Failure Freauencv - DSL 54-02 L L L KK P n/a 164% nla n/a 5.4% n/a nla 41% n/a
Failure Freouenov- DDS 54.03 L L L KK P 00% 00% 000 Base<10 00% 43% 021 Base<10 00% 00% 000 Base<10-
Fa,lure Fre uenc ·DSl 54-04 L L L KK P 00% 24% 022 Base<10 00% 25% 0.45 Base<10 00% 24% 0.44 Base<10-
Farlure Fre uencv - OS3 54-05 L L L KK P nla 0.0% n/a nla 00% nla nla 00% nla
Failure Fre uencv - ISDNISRI 54-06 L L L KK P 1 6% 27% 1,28 Yes 2.2% 27% 064 Yes 24% 2.6% 0,15 Yes HIT
Failure Fre uencv - ISDN/PRI 54-07 L L L KK P 00% 00% 0.49 Yes 00% 0.0% 055 Yes 00% a 0% a 48 Yes HIT
Failure Fre uencv -ISDNfCombo 5408 L L L KK P nla 27% nla nla 27% nla nla 2.6% nla
Av Install Interval- 8 0 dB Looo 1-10 Loa s 55-01 1 KK B 30 30 000 Base<10 23 30 075 Yes 25 30 050 Base<10 Y
Av Install Interval. 8 0 dB Loa 11-20 Loons 55-012 KK B n/a 7.0 n/a 30 70 400 Base<10 n/a 7.0 n/a Y
Av Install Interval- 8 0 dB Lao Over 20 Looos 55.013 KK B 40 100 600 Base<10 57 100 433 Base<10 n/a 100 n/a Y
Av Install Interval- 5 0 dB Loo 1-10 Looos 55021 KK B 28 3.0 025 Base<10 2.8 30 024 Yes 20 30 100 Base<10 y
Av Install Interval-5.0dBLoo 11-20 Looos 55022 KK B 60 70 100 Base<lO 40 70 300 Base<10 70 70 000 Base<10 Y
Av Install Interval- 5 0 dB Loo Over 20 Looos 55-023 KK B 80 100 200 Base<10 35 100 6.50 Base<10 nla 100 n/a Y
Av Installlnterval·BRILooo 1-10 Loa s 55031 KK B 27 30 033 Base<lO 31 30 011 Base<10 4.8 30 175 Base<10 Y
Av Install Interval. BRI Loa 11-20 LOODS 55-03.2 KK B nfa 70 n/a n/a 70 n/a n/a 70 n/a Y
Av Install Interval - BRI LOOD Over 20 Loo s 55-03.3 KK B n/a 10.0 n/a n/a 100 n/a n/a 100 n/a Y
Av Install Interval- DSl Loa 1·10 Loo s 55-041 KK B 35 30 050 Yes 14 30 158 Yes 30 30 000 Yes Y HIT
Av Install Interval- DSl Loo 11-20 Looos 55.042 KK B nfa 7.0 n/a n/a 70 n/a n/a 70 n/a Y
Av Install Interval- DSl Loo Over 20 Looos 55-043 KK B n/a 100 nfa n/a 100 n/a n/a 100 n/a Y
Av Install Interval- Allalo Une Port All Orders 55-051 KK B 18 20 017 Base<10 20 20 000 Base<10 nla 20 nla Y
Av . Install Interval· Analo Trunk Port All Orders 55-06.1 KK B n/a 30 n/a nfa 3.0 n/a nla 30 n/a Y
Av Install Interval. OS 1 Dedicated Crrcult 1-10 Crrcults 55-07 1 KK B n/a 30 n/a nfa 3.0 n/a n/a 30 nfa Y
Av Install Interval - DSl Dedicated Circu,t 11·20 Clfcuits 55-072 KK B n/a 50 n/a nla 5.0 nfa n/a 50 ilia Y
Av Install Interval OS 1 Dedicated Circuit Over 20 CIrCUits 55-073 KK 8 n/a nla n/a nla n/a nla {
Av Install Interval - DS3 Dedicated Crrcuit 1-10 Crrcults 55-08 1 KK B n/a 3 0 n/a n/a 3 0 nfa nfa 3 0 nfa Y
Av Install Interval - DS3 Dedicated CrrcUlt 11·20 CirCUits 55-082 KK 8 nla 5,0 n/a nla 5 a nla nfa 50 nla {
A'll Install Interval - 053 Dedicated CIrCUit Over 20 CrrCults 55-083 KK 8 nla nla n/a nla nfa nfa (
Av Install Interval· ISDN-PRI 1-10 LOODS 55-09 1 KK B n/a 30 n/a n/a 30 ilia nfa 30 nfa i
Av Install Inlerval - ISDN-PRI 11-20 Looos 55-092 KK B n/a 70 n/a n/a 70 nfa nfa 7 0 Ilfa Y
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Av Install Interval -ISON-PRI Over 20 LOODS 55-093 KK B nla 100 nla nla 10.0 n/a nla 10.0 nla Y
Av Install Interval. Dark Fiber 1-10 LoaDs 55101 KK B n/a 3.0 nfa nla 30 nla nfa 30 nfa Y
Av Install Interval - Dark Fiber 11-20 Looos 55-10.2 KK B nla 50 nla nfa 50 nla nfa 50 nfa Y
Av Install Interval - Dark Fiber Over 20 LoaDS fJ5-10 3 KK B nfa n/a nfa nla nla nla Y
Av INP Install Interval 1-10 Numbers oerOrder 55-11 1 KK B nfa 30 nla nfa 30 nfa nla 3.0 nfa Y
Av INP Install Interval 11-20 Numbers ef Orde, 55-11 2 KK B nla 70 nla nfa 70 nla nfa 70 nfa Y
Av INP Install Interval Over 20 numbers Der Order 55 11 3 KK B nfa 100 nla nfa 100 nla nla 100 nfa Y
{w( 111SI,11Ll11ufi !r'!t:fV:JI DSI iJc; l.;tH~ Sharul0 ~,b COI-llHlcnWl 1ill H II II VK H 69 50 187 No 60 50 102 Yes 82 50 3.23 No Y MISS
Av Installation Interval - DSL . No line Sharina - CondltlOntna ReaUlred 551-02 H H H KK B 125 100 253 No 109 100 091 Yes 113 100 133 Base< 10 Y
Av InstallatIon Interval - DSL - Une Sharino - No Canditiomnn 551-03 H H H KK P nla 39 nla nla 39 n/a nla 36 n/a
Av Installation Interval - DSL - Une Shann - Conditlonlno Reoulred 551-04 H H H KK P nla 99 nla nla 101 nfa nfa 8.5 nfa
Av Installation Interval for Loo with LNP -CHC 1-10 Looos 552-011 KK B nla nla 26 nla 40 nla Y
Av Installation Interval for Loa with LNP - CHC 11-20 Looos 552 01 2 KK B nfa nfa nfa nla nfa nfa Y
Av Installation Interval for Lao with LNP - CHC Over 20 Looos 552-01 3 KK B nla nfa nfa nla nla nfa Y
Av Installation Interval for Loo with LNP - FDT 1-10 LOODS 552 02 1 KK B nla nfa 55 nla 45 nla Y
Ava" Installation Interval for Loo with LNP - FDT 11-20 LOaDs 552-022 KK B nla nfa nfa nla nla nfa Y
Ava Installation Interval for Loa With LNP - FDT Over 20 Loo s 552-023 KK B nla ••• nla nla nla nla nla Y
% Installed Wlthm 3 Davs - 80 dB Loa 1-10 Looos 56-011 M KK B 100.0% 950% 500 Base<10 100,0% 950% 500 Yes 1000% 950% 500 Base<10 y
% Installed Wlthm 7 Davs - 8 0 dB Loa 11-20 Looos 56-012 M KK B nfa 95,0% nla 1000% 950% 5.00 Base<10 n/a 950% nla Y
% Installed Withm 10 Davs· 8.0 dB Loo Over 20 Looos 56-013 M KK B 100.0% 95,0% 5.00 Base<10 1000% 95.0% 500 Base<1Q nla 950% nfa Y
% Installed Within 3 Oavs - 5 0 dB Lao 1-10 Loons 56-021 M KK B 100.0% 95.0% 500 8ase<10 882':';0 950% 676 No 1000% 950% 500 Base<10 Y
% Installed Within 7 Oa ..... 5 - 50 dB Loo 11-20 LOODS 56-022 M KK B 1000% 950% 500 Base<10 1000% 950% 500 8ase<10 1000% 950% 500 Base<10 Y
% Installed Within 10 Davs 50 d8 Lao Over 20 Looos 56-023 M KK B 1000% 95.0% 5.00 Base<10 1000% 95,0% 5.00 Base<10 nla 950% nla Y
<'>/0 Installed Within 3 Oavs - 8RI Loo 1-10 Loo s 56031 M KK B 100,0% 950% 500 Base<10 77.8% 95.0% 1722 Base<10 50.0% 950% 4500 8ase<10 Y
% Installed WlUlln 7 Davs - SRI Loo 1120 LOaDs 56-032 M KK B nla 950%, nla nla 95.0% nla nla 95,0% nla Y
% Installed WIthin 10 Oavs - SRI Loo Over 20 Loo s 56-03.3 M KK B nla 950% nla nla 95.0% nla nla 950% nla Y

InSU:h;rj 'J";, <\), s US I oc ,1 I'S >, ()·11 ~,, KK H 900% 950% 500 No 917% 950% 333 No 846% 950% 1038 No Y MISS
% Installed Within 7 Oavs - OS 1 Loo 11-20 LOaDS 56-042 M KK B nla 95.0'Yo n/a nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Oavs - OS 1 Loo Over 20 Loo s 56-043 M KK B nla 950% nfa nfa 95.0% nfa nla 95,0% n/a Y
% Installed Wlthlfl 2 Davs . Analoa-llne Port All Orders 56-051 M KK B 1000% 950% 500 Base<10 1000% 950% 5.00 Base<10 nla 950% n/a Y
% Installed WIthIn 2 Davs . Analon Trunk Port All Orders 56·061 M KK B nfa 95,0% nfa nfa 950% nla nta 950% nla Y
% Installed Within 3 Davs - OS 1 Dedicated CirCUit 1-10 CirCUits 56-071 M KK B nfa 95,0% nla nfa 95,0% nla nfa 95.0% nfa Y
% Installed Within 5 Da ..... s - OS 1 Dedicated CIrCUit (11-20 CirCUits 56-07 2 M KK B nfa 950% nla nfa 95,0% nla nla 95.0% nfa Y
0jL! Installed On TIme· OS 1 Dedicated Circuit Over 20 CIrCUits 56-07 3 M KK B nfa 950% nla nla 950% nla nla 95.0% nla Y
(Yo Installed Within 3 Oa ..... s . DS3 Dedicated CirCUit 1-10 Circuits 56-081 M KK B nla 950% nla nfa 950% nla nla 950% nla Y
% Installed W!thm 5 Davs - DS3 Dedicated CirCUit 11-20 CirCUits 56-082 M KK B nla 950% nla nla 95.0% nla nla 950% nfa Y
% Installed On Time - OS3 Dedicated CirCUit Over 20 CirCUits 56-083 M KK B n/a 950% nla nla 95,0% n/a nla 950% nla Y
% Installed Wlthll13 Davs -ISDN-PRI 1-10 LOaDS 56-091 M KK B nfa 95,0% nfa nla 950% nfa nla 95.0% nla Y
% Inslalled Within 7 Davs . ISDN-PRI 11 20 Loa s 56-092 M KK B nfa 95.0% nfa nfa 950% nla nla 95.0% nla Y
% Inslalled Within 10 Davs - ISDN-PRI Over 20 LOODS 56-093 M KK B nla 950% nfa nla 950Q/a nla n/a 95.0% nla Y
% Installed WIthin 3 Da ..... s - Dark Fiber 1-10 CirCUits 56-101 M KK B nfa 95.0% nla nfa 95.0% nia nla 95.0% nla Y
% Installed WIthin 5 D'avs . Dark Fiber 11-20 Circuits 56102 M KK B nla 95.0% nla nfa 950% nfa nla 95,0% nla Y
% Installed On Time - Dark Fiber Over 20 CirCUits 56-103 M KK B nla nfa nfa nfa nla nla Y
% Installed Within 3 Davs - INP 1.10 Numbers 56-111 M KK B nla 95.0% nla nfa 950% nfa nla 950% nla Y
% Installed Within 7 Da s - INP 11-20 Numbers 56·112 M KK B nla 950% nla nfa 950% nla nfa 950% nfa Y
% Installed Within 10 Da s • INP Over 20 Numbers 56-11 3 M KK B nla 95,0% nla nfa 950% nla nfa 950% nfa Y
% Installed Wlth!l1 4 Da s for LNP With Loa - 8 0 dB Loo 1-10 LOaDS 561-011 H H KK B 1000% 950% 500 Base<10 1000% 950% 500 Yes 1000% 950% 500 Base<10 Y
% Installed Within 8 Da s for LNP With Loa - 8 0 dB Loa 11-20 Loa s 561-012 H H KK B nfa 95.0% nfa nla 950% n/a nla 950% n/a Y
% Installed WIthin 11 Da s for LNP With Loa - 80 dB Loa Over 20 Looos 561-013 H H KK B nla 950% n/a nfa 950% nfa nla 950%1 n/a Y
% Installed Within 4 Davs for LNP With Loo - 50 dB Loa 1-10 Loo s 561-02 1 H H KK B nla 95,0% nla 100.0% 950% nla 1000% 950% nla Y
% Installed WithIn 8 Da ..... s for LNP With Loo - 5.0 dB Loa 11-20 LOODS 561-022 H H KK B nla 95.0% nla n/a 950% nla nfa 950% nla Y
% Installed Within 11 Oavs for LNP With Lao - 5 0 dB Lao Over 20 Looos 561-023 H H KK B nfa 95,0% nla nla 950% nla nfa 950% nla Y
% Installed Within 4 Davs for LNP With Loo - BRI LOaD 1-10 LOODS 561-031 H H KK B nfa 95.0% nla 1000% 950% nla 1000% 950% n/a Y
% Installed Within 8 Dav's for LNP With Loa - BRI Looo 11-20 Loo·"s 561-032 H H KK B nfa 950% nfa nla 95,0% nla nla 950% nfa Y
% Installed Within 11 Davs for LNP With LOOD - BRI LOaD Over 20 LOODS 561-033 H H KK B nfa 950% nfa nfa 950% nfa nla 950% nfa Y
% SWBT Missed Due Dates - 8 0 dB Loa Field Work 58-01 H H H KK P 333% 66% 187 Base<10 100% 7,1% 036 Yes 125% 59% 1 13 Yes lilT
% SWBT Missed Due Dates - 8 0 dB LOaD No Field Work 58-02 H H H KK P 00% 04% 018 8a5e<10 00% 03% 037 Yes 00% 06% 049 Yes HII

S'/vEH i\~I-ssea Du":'! Dates . ~, 'J rjt:3 Loop ~,r3-03 II H II KK f' 226% 5.6% 386 No 82% 26% 270 No 194% 1.7% 641 No MISS
% SWBT Missed Due Dates - BRI Loo 58-04 H H H KK P 214% 201% 024 Yes 175% 351% 222 Yes 20.0% 189% 019 Yes IIlr
% SWBT Missed Due Dates - ISDN BRI Port 58-OS H H H KK P n/a 201% n/a nla 351°/0 nla n/a 189% nla
% SWBT Missed Due Dates - 051 Loo With Test Access 58-06 H H H KK P 26,8% nla nla 29.8% 00% 0.65 Yes 395% 00% 1 38 Yes HIT
% SW8T Missed Due Oates - DS1 Dedicated Trans ort 58-07 H H H KK P 323% nla nfa 80% 00% 029 Yes 1920;;; 00% 083 Yes HIT
% SWBT Missed Due Dates - ISDNIPRI 58-08 H H H KK P nfa 22% nla nla 22% nla nla 17% nla

SV\'8T MISSElJ ClH: l),]les " USL - N0 L'rl~ Shar Ino ':,[5-09 H H H KK fJ 83% 5.0% 200 No 94% 50% 200 No 51% 50% 200 No tJ MISS
% SWBT Missed Due Dates - DSL - line Shanno 58-10 H H H KK P nla 0,2% nla nla 12% nla 00% 04% 006 Base' 10
% SWBT Missed Due Dates - Analoo Trunk Port 58-11 H H H KK P nla 5.6% nla nla 2.6% nla 00% 17<'lrl 013 Base" 10
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0/0 SWBT MIssed Due Oates· Subtendina DO Combination Trunks 58-12 H H H KK P nfa 5.6% nfa nla 26% nla nfa 1,7% nla
% SWBT Missed Due Dates - DS3 Dedlcaled Transoort 58-13 H H H KK P 111% nla nla 0,0% nla nla DQ'Yo nfa nla
'-'10 SWBT Missed Due Dates - Dark Fiber 58-14 H H H KK P nla nla nla nla nla nla n/a n/a nla
% SWBT Missed Due Oates - Analoa LIne Port 58-15 H H H KK P 77% 56% 045 Yes 667% 2,6% 913 Base<10 nla '.7% n/a
% SWBT Missed Due Dates - INP 5816 H H H KK P nla 04% nla nla 0.3% n/a nla 06% nla
% Trouble ReDarts Within 30 Davs of Install - 8 0 dB Looo 59-01 H H H KK P 10,0% 3.3% 167 Yes 15% 4.7% 1.73 Yes 2.6% 41% 089 yes HIT
% Trouble Renorts Within 30 Davs of Inslall - 5 0 dB Looo 5902 H H H KK P 3.2% '.1% 1.10 Yes 41% 1.8'% 136 Yes 129% 0.6% 680 No HIT
% Trouble Reoorts Within 30 Da s of Inslall - BRI Looo 59-03 H H Ii KK P 114% 6.7% 1.32 Yes 225% 66% 3.39 No 2,Q% 63% 1 21 Yes HIT
% Trouble Re orts within 30 Oavs of Install ISDN BRI Por1 59-04 H H H KK P nla 67% nla n/a 66% nla nla 63% nfa
% Trouble Re orts Within 30 Dalls of Inslall - DS1 Looo 59-05 H H H KK P 49% nfa nfa 10,5% 0.0% 034 yes 12% 00% 019 Yes HIT
% Trouble Re arts Within 30 Da s of Install - DS1 Dedicated TrailS on 59-06 H H H KK P 32% nla nla 0.0% 00% 000 Yes 38% 0.0% 035 Yes HIT
'Yo Trouble Re arts Within 30 Davs of Install - ISDNIPRI 59-07 H H H KK P nla 01% nla nla 0,0% nla nfa 0.1%, nla

Trout)ll~ f~L' '<Ji Wlltllil :~i" Days Of Illstall l:'SL i'JG~ Sh:Y I-I~ '.J (12 I! H H f-'1-<, f, 58% 6.0% 000 Yes 67% 6,0% 200 No 92% 60% 200 No N MISS
% Trouble Re orts Within 30 oavs of Install - DSL - Line Shanno.' 59-09 H H H KK P nla 43% nla nJa 62% nla 00% 14% 012 Base<10 -
'Yo Trouble Re orts with III 30 Davs of InstaH - Analoa Trunk Port 59-10 H H H KK P nla 11% nfa nla 18% nla 00% 06% 008 Base<10 -
% Trouble Re arts WithIn 30 Da s of Install - Subtendlna DO ComblllatlOIl Trunks 59-11 H H H KK P nla 11% nla nla 18% nla nla 06% nla
% Trouble Re arts Within 30 Da s of Install· DS3 Dedicated Transnort 59-12 H H H KK P 0,0% nla nla 00% nla nla 0.0% nla nla
% Trouble Re arts Within 30 Da s of Install - Dark Fiber 59 13 H H H KK P nla nla nfa nla nla nfa nla nla nla
% Trouble Re orts Within 30 Oa s of Install Analoa Line Port 59-14 H H H KK P 00% 11% 053 Yes 833% 18% 1313 8ase<10 nla 06% nla
"/0 Trouble Reoorts Within 30 Da s of Install - INP 59-15 H H H KK P nla 31% nla nla 2 9(l/o nla nla 28% nla
% Missed Due Oates Due to LOF - 8 0 dB Loa 60-01 KK P 00% 43%) 070 Yes 00% 47% 164 Yes 1,8% 35% 069 Yes HIT
% Missed Due Dates Due to LOF . 5 0 dB Loo 60-02 KK P 194% 01% 1236 No 00% 15% 104 Yes 0,0% 0,0% 000 Yes HIT

fvh:isr;:i I JUl' 'h " IP '-I I (iI- Hf'<i [ ,,'CD f<r< I' 114% 11% 433 No 150% 1.7% 450 No 160'%.1 28% 404 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 KK P nla 1.1% nla nla 17% nla nla 28% nla
% Missed Due Dates Due to LOF • OS 1 Loop 60-05 KK P 220% nla nla 175% 00% 046 Yes 222% 00% 092 Yes HIT
'~/o Missed Due Dates Due 10 LOF - OS 1 Dedicated Trans art GO-06 KK P 32% nfa nla 00% 00% 000 Yes 38°/0 00% 035 Yes HIT
% Missed Due Dates Due to LOF - ISDNIPRI 60-07 KK P nla 00% nla nla 00% nla nfa 00% nla
% Missed Due Dates Due to LOF ~ DSL . No Lme Shannq 60-08 KK 00% nla nla 31% nla nla 46% nla nla
%1 Missed Due Dates Due 10 LOF . DSL - Line Sharlila 60-09 KK P nla 00% nla nla 00% nla 00% 00% 000 8ase<10 -
\llo Missed Due Dates Due to LOF - Analoq Trunk Port 60-10 KK P nla 01% nla nla 15% nla 00% 0,0% 000 Base<10
% Missed Due Dates Due to LOF - Subtendlllo DOC Trunks 60-11 KK P nla 01% nfa nla 15% nla nla 0.0% nla
% Missed Due Dates Due to LOF • OS3 Dedicated TransDort 60-12 KK P 00% nla nla 00% nla nla 00% nla nla
% Missed Due Dates Due to LOF . Dark FIber 60-13 KK P nla nla nfa nla nfa nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Line Port 60-14 KK P 00% 01% 017 Yes 00% 15% 030 8ase<10 nla 00% nla
% Missed Due Dates Due to LOF - 8 0 dB LOOD ;;. 30 Davs 60-15 KK P nla 114% nla nla 75% nfa 00% 66% 027 Base<10 .
% Missed Due Dates Due 10 LOF 5.0 dB Looo > 30 Davs 60-16 KK P 00%1 00% 000 8ase<10 nla 0,0% nfa nla nla nla
% MIssed Due Oates Due to LOF - BRI Loa > 30 Davs 60-17 KK P 125% 00% 064 8ase<10 00% 0,0% 000 8ase<10 00% 00% 000 8a58<10
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-18 KK P nla 0,0% nla nla 0,0% nfa nla 00% nla
% Missed Due Dates Due to LOF - OSl LOaD;. 30 Days 60-19 KK P 0.0% nfa nla 00% nla nla 0,0% nla nla
% Missed Due Oates Due to LOF - OS 1 Dedicated TransDort > 30 Davs 60-20 KK P 00% nla nla nfa nfa nla 0.0% nfa nla
% Missed Due Dates Due to LOF - ISDNIPRI > 30 Davs 60-21 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Oates Due to LOF - DSL - No Line Shannq ;. 30 Days 60-22 KK nla nla nla 143% nla nla 111% nla nla
% Missed Due Dates Due to LOF . DSL - Ulle Shanna ;. 30 Davs 60-23 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF - AnalOQ Trunk Port ;;. 30 Davs 60-24 KK P nla 00% nla nla 0,0% nla nla nla nla
% Mrssed Due Dates Due 10 LOF - Sublendlno DDe Trun,s > 30 Davs 60-25 KK P nla 00% nfa nla 00% nfa nla nla nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort > 30 Davs 60-26 KK P nla nla nla nla nla nla nla nla nla
% MIssed Due Dates Due to LOF - Dark FIber> 30 Da s 60-27 KK P nfa nla nla nla nla nla nla nfa nfa
% Missed Due Dates Due to LOF - Analoq Lllle Port ;. 30 Davs 60-28 KK P nla 00% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF - 8 0 dB Looo > 90 Days 60-29 KK P nla 1.0% nla nla 04%) nfa 001)/0 00% 000 Base<10 .
% Missed Due Dales Due to LOF - 5 0 dB Looo > 90 Davs 60-30 KK P 00% 00% 000 8ase<10 nla 00% nla nla nla nla
"/0 MIssed Due Dates Due to LOF - SRI LOaD> 90 Days 6031 KK P 00% 00% 000 8ase<10 0,0% 00% 000 Base<10 Oouio 00% 000 Base<10
% Missed Due Oates Due to LOF - ISDN SRI Port ;:. 90 Davs 60-32 KK P nla 00% nla nla 00% nla nla 00% n/a
% Missed Due Dates Due to LOF - DS1 Looo > 90 Davs 60-33 KK P 00% nla nla 0,0% nla nla 00% nfa nla
% Missed Due Dates Due 10 LOF . OS 1 DedIcated Transpon ;. 90 Oa s 6034 KK P 00% nla nla nla nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - ISDN/PRI ;. 90 Dav5 60-35 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF - DSL . No Line Shannq > 90 Davs 60-36 KK nla nla nla 00% nla nla 00% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharlna > 90 Davs 60-37 KK P nla nla nla nla nla nla nla nla nla
% MIssed Due Oates Due to LOF - AnaloQ Trunk Port ;. 90 Davs 60-38 KK P nla 0.0% nla nla 00% nla nla nla nla
% Missed Due Dates Due to LOF • Subtendlno ODe Trunks;. 90 Davs 60-39 KK P nla 0,0% nla nla 00% nla nla nla nla
% MIssed Due Dates Due to LOF . DS3 Dedicated Transport> 90 Davs 60-40 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber;. 90 Davs 60-41 KK P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoa Une Port> 90 Days 60-42 KK P nla 00% nla nla 00% nla nla nla nla
Av Dela Davs Due to LOF - 8 0 dB Looo 61 01 KK P nla 144 nla nla 119 nla 90 110 018 Base' 10
Av Delay Davs Due to LOF - 5 0 dB Looo 61-02 KK P 30 18.0 1389 Base<lO nla 1 7 nla n/a nla nla
Av Delav Davs Due to LOF - SRI Looo 61-03 KK P 13.5 73 222 8ase<10 78 90 026 Base<10 nfa 46 089 Base' 10
Ay Delav Davs Due to LOF - ISDN BRI Port 61-04 KK P nJa 73 nJa nJa 90 nJa 65 46 nla
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SWBTI Q/oYes· 86% SWBTI °/0 Yes - 84% SWBTI % Yes- 87% Result
DesCrIption PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmar Z-Value Result CLEC Benchmar~ Z-Value Result CLEC Benchmar~ Z-Value Result Z 89%

Ava Delav Da s Due to LOF - OS 1 Looo 61-05 KK P 64 n/a n/a 61 nta nla 65 nla n/a
Av Dela Da s Due to LOF - DSl Dedicated Transoort 61-06 KK P 2.0 n/a n/a n/a nla n/a 20 n/a nla
Av Delav Da s Due to LOF - ISDN/PRI 61-07 KK P n/a n/a nla n/a nla n/a nla n/a nla
Av Dela Da s Due to LOF - DSL - No Lille Shanno 61-08 KK n/a n/a n/a 13.0 nla nla 63 n/a n/a
Av Dela Da s Due to LOF - DSL - line Shanno 6109 KK P n/a n/a n/a n/a nla n/a nla n/a n/a
Av Dela Davs Due 10 LOF - Analoa Trunk Port 61-10 KK P n/a 180 nla n/a 1.7 n/a nla nla n/a
Av Dela Da s Due to LOF - Subtendlno DOC Trunks 61-11 KK P n/a 180 nla n/a 1.7 n/a nla nla n/a
Av Dela Davs Due to LOF - DS3 Dedicated Transport 61-12 KK P n/a n/a n/a n/a n/a n/a n/a nla nla
Av Dela Davs Due 10 LOF - Dar1< Fiber 61-13 KK P n/a n/a nla n/a n/a nla nla nla n/a
Av Dela Davs Due 10 LOF - Analo line Port 61-14 KK P n/a 18.0 nla n/a 1 7 n/a nla n/a n/a
Av Dela Davs for SWBT Missed Due Dates - 8 0 dB Loop Field Work 62-01 M M L KK P 20 87 050 Base<10 3.0 7.4 036 Base<10 135 69 057 Base<10
Av Dela Davs for SWBT Missed Due Dates - 8 0 dB Loop No Field Work 62-02 M M L KK P nla 60 nla n/a 80 n/a n/a 82 n/a
Av Dela Davs for SWBT Missed Due Dates - 5 0 dB Looo 62-03 M M L KK P 3.0 15 144 Base<10 33 22 217 Base<10 2.0 3.7 138 Base<10 -
Av Dela Davs for SWBT Missed Due Dates - BRI Loop 62-04 M M L KK P 189 13.3 0.81 Yes 69 139 102 Base<10 8.5 17.4 121 Yes HIT
Av Dela Davs for SWBT Missed Due Dates - ISDN BRI POll 62-05 M M L KK P nla 13.3 n/a n/a 139 nla nla 174 n/a
Av Dela Davs for SWBT Missed Due Dates - OS 1 Loa 62-06 M M I KK P 56 nla nla 50 n/a nla 97 nla nla
Av Dela Davs for SWBT Missed Due Dates - DS1 Dedicated Trans ort 62-07 M M L KK P 43 n/a nla 1.0 n/a n/a 134 n/a nla
Av Dela Davs for SWBT Missed Due Dates -ISDNIPRI 62-08 M M L KK P nla 10 nla n/a 30 n/a n/a 29 n/a
/\\.< Deja" [);1Y<;, '//vU1" r\k;~;f~lj Due Cdk;; I!SL rJv LHlt: ~:: (I', M \1 I !":I" L'~ 55 65 000 Yes 166 65 200 No 67 65 200 No N MISS
Av Delav Davs for SWBT Missed Due Dales - DSL _Une Shanng 62-10 M M L KK P nla 147 nta nta 212 nla nta 94 nta
Av Dela Davs for SWBT Missed Due Dates - Analoa Trunk Port 6211 M M I KK P nla 15 n/a n/a 22 n/a nla 37 nla
Av Dela Davs for SWBT Missed Due Dates - Subtendlng DOC Trunks 62-12 M M L KK P nla 15 nla n/a 22 n/a nla 37 n/a
Av Deta Davs for SWBT Missed Due Dates - DS3 Dedlcaled Transport 62-13 M M L KK P 50 n/a n/a n/a n/a nla n/a nta nJa
Avo Dela Davs for SWBT Missed Due Dates - Dark Fiber 62-14 M M L KK P n/a n/a n/a n/a n/a n/a n/a nla nla
Ava Deta Da 5 for SWBT Missed Due Dales - AnaJoQ line Port 62·15 M M L KK P 120 15 576 Base<10 225 22 3216 Base< 10 n/a 37 n/a
% SWBT Caused Missed Due Oates:> 30 Days - 80 dB Loop Field Work 63-01 KK P 00% 06% 014 Base<10 00% 04% 021 Yes 0,0% 03% 022 Yes HII
~/u SWBT Caused Missed Due Dales ;.. 30 Davs . 8 0 dB Loop No Field Work 63-02 KK P 00% 00% 003 Base<10 00% 00% 008 Yes 00% 00% 012 Yes HIT
u/oSWBT Caused MIssed Due Dales:> 30 Days - 5 0 d8 Loop 63-03 KK P 00% 00% 000 Yes 00% 00% 000 Yes 00% 00%, 000 Yes HIT
'% SWBT Caused Missed Due Oates:> 30 Days - SRI Loop 63-04 KK P 43°/u 34% 037 Yes 00% 83% 189 Yes 2.0% 38% 065 Ves HIT
'j'o SWBT Caused Missed Due Dates> 30 Days - ISDN SRI Port 63~05 KK P nla 34% nla n/a 83% n/a nla 38% n/a
Q/oSWBT Caused Missed Due Oates> 30 Days - DS 1 LOOP 63-06 KK P 00'% n/a nla 0.0% 00% 000 Yes 25% 00% 028 Yes HIT
% SWBT Caused Missed Due Oates> 30 Davs - DS1 Dedicated Trans ort 63~07 KK P 00% n/a nla 0.0% 00% 000 Yes 38% 0.0% 035 Yes HIT
% SWBT Caused Missed Due Dates> 30 Davs - ISDNIPRI 63-08 KK P nla 00% nla nla 00% n/a n/a 00% n/a
~IO SWBT Caused Missed Due Dates:> 30 Days - DSL _No Line Sharrnq 63-09 KK 00% n/a n/a 13% n/a n/a 0,5% nla n/a
% SWBT Caused Missed Due Oates> 30 Days - DSL _Line Shann 63-10 KK P nla 0.1% n/a n/a 01% n/a 0,0% 00% 000 Base<10 -
% SWBT Caused Missed Due Oates> 30 oavs - AnaloO Trunk Port 63-11 KK P nla 00% nla n/a 00% n/a 00% 00% 000 8ase<10 -
% SWBT Caused Missed Due Oates> 30 Days - Subtendlnq DOC Trunks 63-12 KK P n/a 00% n/a n/a 0.0% n/a n/a 00% n/a
% SWBT Caused Missed Due Dates> 30 Davs . OS3 Dedicated Transport 63-13 KK P 00% n/a nla 00% n/a n/a 0,0% n/a nla
(l/o SWBT Caused Missed Due Oates> 30 Days - Dark Ftber 63-14 KK P n/a n/a nla n/a n/a n/a n/a n/a nla
% SWBT Caused Missed Due Dales> 30 Days - Analoa Une Port 63-15 KK P 0.0% 00% 0.00 Yes 33.3% 00% 1720 8a5e<10 n/a 00% nla
Trouble Re art Rate ~ 8 a dB Looo With Test Access 6501 H KK P 08% 18% 277 Yes 1.2% 08% 170 No 1.0°/0 07% 148 Yes HIT
I rJuble He 10.-t l.'! Jk ::0 U df~ l.:JO[) '.... iOl 10~t /;.,,::·>~'Ss ':', tI ri- p 05% 03% 1 55 Yes 1.0% 0.3% 383 No 12% 03% 560 No MISS
rrO~itde R~,:, 1,Jr! f·:;)!;,; 81'-":: l ClOD With TE':)\ i\ u·:~s '~, H ~K P 6,4% 27% 321 No 56% 2.7% 2.67 No 32% 2,6% 065 Yes MISS
Trouble Report Rate - ISDN BRI Port 65-04 H KK P n/a 2.7% nla n/a 2.7% n/a n/a 26% n/a
Trouble Re ort Rate - OS 1 LOaD With Test Access 65-05 H KK P 36% 2,4% 037 Yes 34% 2.5% 0.30 Yes 17% 24% 035 Yes HIT
Trouble Re ort Rate - OS 1 Dedicated Transoort 65-06 H KK P 2.0% 24% 015 Yes 08% 25% 084 Yes 20% 24% 014 Yes HIT
Trouble Re ort Rate - ISDN/PRI 65-07 H KK P n/a 0,0% nla n/a 00% n/a n/a 00% n/a
L:'llbli"' F~E' ',,/( r:<d!'; .'-; iJ(; llli: :-311,';.1(iI1Q ':5: H r,r', b 2,0% 30% 000 Yes 31% 30% 200 No n/a 3.0% 200 No N MISS
Trouble Re ort Rate - DSL - line Shann 65-09 H KK P nla 165% n/a n/a 02% n/a n/a 41% n/a
Trouble Re art Rate - Analoo Trunk Port 65-10 H H H KK P n/a 0,3% n/a n/a 03% n/a 0,0% 03% 018 Yes
Trouble Re art Rate - Subtendlna DOC Trunks 65-11 H H H KK P n/a 03% n/a n/a 03% n/a nla 03% n/a
Trouble Re art Rate ~ OS3 DedIcated Trans art 65-12 H H H KK P 00% 00% 000 Yes 00% 00% 000 Yes 00% 00% 000 Yes HI r
Trouble Re art Rate - Dark Fiber 65-13 H H H KK P nla 00% n/a n/a 0,0% n/a n/a 00% nla
r~:".iblf; Rt;c:Y\ I:.'dt.; i'I',:l'Cil L,nf~ V\)r'l i ,~) . ~ .1 H ~'1 H -, 33% 03% 424 No 108% 03% 1422 No 15% 03% 170 No MISS
% MIssed Re air Commitment - 8 dB Loa 66-01 H H H KK P 0,0% 5.4% 0.76 Yes 59% 75% 026 Yes 00% 92% 119 Yes HII
Mean Time to Restore ~ 8 a dB Loop With Test Access.Dls atch 67-01 H H H KK P 20 174 227 Yes 36 94 145 Yes 34 11 3 151 Ves HIT
Mean Time to Restore - 5 0 dB LoaD With Test Access-DIspatch 67 02 H H H KK P 42 145 151 Base<10 24 95 235 Yes 57 87 136 Yes HIT
Mean Time 10 Restore - SRI LOaD With Test Access-Dlsoatch 67-03 H H H KK P 18 64 1 10 Yes 13 49 3.14 Yes 54 54 004 Base<10 HII
Mean Time to Reslore - ISDN BRI Port-Dispatch 67-04 H H H KK P nla 64 n/a n/a 49 n/a nla 5.4 220 Base<10
Mean Time to Restore - OS 1 Looo With TeSI Acces s-Dlspatch 67~05 H H H KK P 1.5 2.9 1 35 Yes 38 45 070 Yes 30 05 251 No HII
Mean Time to Restore - OS 1 Dedicated Transport- DIS alch 67-06 H H H KK P 2.4 29 044 Base<10 01 45 311 8a5e<10 20 05 1 37 Base..: 10 -
Mean Time to Resfore - ISDNIPRI -Dlsoatch 67-07 H H H KK P nla 49 nla n/a 20 nla nla 30 n/a
Mean Time to Restore ~ OSL -Dl50atch - No Une S hannq 67-08 H H H KK B 20 90 000 Yes 188 90 200 No 30 90 000 (es N tilT
Mean Time 10 Restore - DSL ·Disoatch • Line Sharinq 67-09 H H H KK P nla 256 nla n/a 333 n/a nla 397 n/a
Mean TIme to Restore - Analoa Trunk Port-Dispatch 67-10 H H H KK P n/a 145 nla n/a 95 n/a n/a 87 n/a
Mean Time 10 Restore - SubtendtnQ DOC Trunks-Dispatch 67-11 H H H KK P n/a 145 nla nla 95 nla n/a 8 7 n/a
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SWBTI % Ves 86% SWBTI °/0 Yes - 84% SWBTI % Yes- 87% Result
Descnptlon PM lief 1 Tlef 2 Iler3 Area PIB CLEC Benchmar Z-Value Result CLEC Benchmar Z-Value Result CLEC Benchmar ZValue Result Z 89%

Mean Time to Restore. DS3 Dedicated TransDort-DlsDatch 67~ 12 H H H KK P nla n/a nla nla nla nla nla nla nla
Mean Time to Restore - Dark Flber-Disoatch 6713 H H H KK P n/a ilIa nla nla nla nla nla nla nla
Mean TIme to Restore· Analo line Port-Disoatch 67~14 H H H KK P 35 14.5 0.88 Base<10 10.7 9.5 028 Base<10 10.0 87 015 Base< 10 ~

Mean Time to Restore - 8 0 dB Looo With Test Access-No Disoatch 67~15 H H H KK P nla 5.8 nla 03 39 027 Base<10 nla 5.4 nla
Mean Time 10 Restore - 50 dB Loo With Test Access-No Oisoatch (;7 ~ 16 H H H KK P nla 33 nla nla 37 nla nla 10 2 nla
Mean Time to Restore· SRI Loon with Test Access-No Dis a1eh 67~ 17 H H H KK P nla 12 nla nla 09 nla nla 07 nla
Mean Time to Restore ~ ISDN BRI Port No D,soatch 67~ 18 H H H KK P nla 1 2 nla nla 09 nla nla 07 nla
Mean Time to Restore - OS 1 Loa With Test Access-No Disoatch 67-19 H H H KK P 05 nla nla 16.5 nla nla nla nla nla
Mean Time 10 Restore - OS 1 DedIcated TranSDort No Dlsnatch 67-20 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore· ISDNIPRJ - No Oisoatch 67-21 H H H KK P nla 06 nla nla 02 nla nla 09 nla
Mean Time to Restore - DSL -No DIs atch - No line Sharina 6722 H H H KK B nla 90 nla nla 90 nla nla 90 nla N
Mean Time to Restore - OSL ·No DIS atch Line Sharin 67~23 H H H KK P nla 81 nla nla 416 nla nla 46 a nla
Mean Time to Restore - Analoa Trunk Port-No Disoatch 67-24 H H H KK P nla 33 nla nla 37 nla nla 10.2 nla
Mean Time to Restore - Sublendlno DOC Trunks-No D,soatch (;7-25 H H H KK P nla 33 nla nla 37 nla nla 102 nla
Mean Time to Restore - DS3 Dedicated Transoort-No Disoalch 67-26 H H H KK P nla nla nla nla nla nla nla nla nla
Mean TIme to Restore - Dark Fiber-No Disoatch 67-27 H H H KK P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analon Line Port-No Olsoatch 67-28 H H H KK P nla 33 nla nla 37 nla nla 10 2 nla
% ReDeat Re arts ~ 8.0 dB Looo With Test Access 69 01 H H H KK P 00% 11,8% 116 Yes 5,9% 10,2% 059 Yes 00% 107% 130 Yes HIT
(')/0 Reneal Re orts - 5 a dB LoonWith Test Access 6902 H H H KK P 0,0% 6,9% 072 Base'olO 00% 71% 099 Yes 188% 89% 128 Yes HIT
% ReDeal Re orts - SRI Lao Wllh Test Access 69-03 H H H KK P 214% 132% 087 Yes 0,0% 135% 013 Yes 111% 126% 013 Base<10 - HIT
% Re eal Re orts - ISDN BRI Port 69-04 H H H KK P nla 132% nla nla 13.5% nla nla 126% nla
% Re eat Re arts - OS 1 Loo With Test Access 69-05 H H H KK P 11.5% 0,0% 036 Yes 7,7% 00% 029 Yes 00% 1000% 387 Yes HIT
% Re eatRe orts - OS 1 Dedicated Trans art 69-06 H H H KK P 00% 00% nla 00% 00% nla 00% 100,0% nla
'1'(') Re eat Re arts - ISDNIPRI (;9-07 H H H KK P nla 00% nla nla 50% nla nla 7,1% nla
% Re eat Re ons - OSL - No Line Sharum 69 08 H H H KK B 00% 120% 00'% Yes 00% 120% 00% Yes 100% 120% 100% Yes N HIT
% Re eat Re ons - DSL - line Shanna 69-09 H H H KK P nla 13,6% nla nla 333% nla nla 334% nla
'/0 Re eat Re orts - AnaforlTrunk Port 69-10 H H H KK P nla 69% nla nla 71% nla nla 89% nla
%Re eat Reoorts - Subtendln DOC Trunks 69-11 H H H KK P nla 6.9% nla nla 71% nla nla 8,9% nla
'% Re eal Re ons - DS3 Dedicated Transnort 69-12 H H H KK P nla nla nla nla nla nla nla nla nla
% Re eat Reoor1s - Dark Fiber 6913 H H H KK P nla nla nla nla nla nla nla nla nla
% Re eat Renorts - AnaloQ Une Port 6914 H H H KK P 00% 6,9% 038 Base< 10 00<10 71% 073 Base<10 00% 89% 031 Base< 10
o/u Trunk Blockane - SWBT End Office to CLEe 70-01 H H M KK B 00% 10% 100 Yes 00% 10% 100 Yes 00% 10% 100 Yes Y HIT
%) Trunk Blockaae. SWBT Tandem to CLEe 10-02 H H M KK B 00% 10% 100 Yes 0,0% 10% 100 Yes 00% 10% 097 Yes Y HIT
Common Transoort Block:> 2% 71-01 M KK B 00% 30% 3 00 Yes 08% 30% 216 Yes 0,9% 30% 212 Yes Y HIT
% Missed Due Dates· Interconnection Trunks 73 01 M M KK P 00% 105% 1063 Yes 113% 996% 3127 Yes 28.8% 331% 245 Yes HIT
~/o Held Interconnection Trunks:> 30 Oavs due to Lack of FacIlities 73 1-01 H H KK B nla n/a nla 44.0% nla nla 0,0% nla nla Y
OlD Held Interconnection Trunks:> 60 Days due to Lack of FaCilities 73 1-02 H H KK B nla nla nla 0,0% nla nla 00% nla nla Y
% Held Interconnection Trunks:> 90 Davs due to Lack of Facilities 73 1-03 H H KK B nla 0,0% nla 00% 0,0% 0.00 Yes 00% 00% 000 Yes Y HIT
Ava. Delav Davs for Missed Due Dates 74-01 L L KK P nla 28.3 nla 390 241 485 No 48 14.6 1762 Yes
% SWBT Missed Due Dates> 30 Davs 75-01 L L KK B 00% 2.0% 2 00 Yes 11.3% 2,0% 929 No 0.1% 2,0% 191 Yes Y HIT
Ava. Trunk Restorallnterval 76-01 L L KK P nla 102 nla 02 16.5 1.12 Base<10 18 34.0 0.54 Base<10 ~

Ava Restoration Interval - Tandem Trunk Grou s 77-01 H H M KK B nla 10 nla nla 10 nla nJa 10 nla Y
AVO Restoration Interval - Non·Tandem Trunk Grou s 77-02 H H M KK B nla 20 nla nla 2.0 nla nla 2.0 nla Y
,:, ... q !11!t:I,xnilcct:CJil Trul'~ :r'51311 Im21v31- il'leli:cn:)oc.k-: i jrUI"+'; ,~f3 01 H H KK B 185 20.0 (150) Base<10 789 20 0 5893 No 720 20 a 52 00 No Y MISS
Ava, Interconnecllon Trunk Install Interval· 557 78-02 H H KK B nla 20.0 nla nla 20 a nla nla 20 a nla Y
Ava' Interconnection Trunk Install Interval· OS/DA 78-03 H H KK B nla 200 nla nla 20 a nla 38 a 20 a 18.00 Base<10 Y
Avo Interconnection Trunk Install Interval - E-911 78-04 H H KK B nla 200 nla 200 20.0 000 Base<10 10 20 a 19.00 Base<lO Y
DA Avo sneed of Answer 80-01 KS B 103 15 a 000 Yes 96 15 a 000 Yes 86 15 a 000 Yes N HIT
OS Av Seed of Answer 82 01 KS B 124 10 a 2 00 No 97 100 000 Yes 90 10 a 000 Yes N HIT
% of LNP ani Due Dales Within InduSlrv GUIdelines 91-01 KS B 884% 96.5% 809 No 987% 965% 222 Yes 984% 96 5% 186 Yes Y HIT
% of Time the asp Releases Prior to the Ex of the T2 Timer 92-01 KS B 988% 96,5% 231 Yes 990% 965% 247 Yes 999% 96 5% 338 Yes Y Hlr
% at Customer Accounts Restructured Pnor to LN P Due Date 93-01 L L KS B 1000% 96.5%1 350 Base<10 667% 965% 2983 Base<10 1000% 96 5% 350 Base<10 Y
% Premature DIsconnects for Stand Alone LNP Orders 96-01 H H KS B 02% 20% 177 Yes 13% 2,0% 074 Yes 00% 20% 200 Yes Y HIT
% of Time SWBT aODlles 10 dl It tnacer orior 10 the LNP Order Due Date - LNP Onl 97-01 H H KS B 100.0% 965% 350 Yes 1000oA) 965% 350 Yes 1000% 96 5% 350 Yes Y HIT
% of Time SWBT aOOTles 10 di It tnaaer onor to the LNP Order Due Dale - LNP With 97-02 H H KS B 998% 96.5% 326 Yes 990% 96,5% 247 Yes 100,0% 965% 350 Yes Y HIT
Percent LNP I-Renorts In 10 Davs 98~01 H H M KS P 00% 19% 169 Yes 00<.1/0 16% 1 47 Yes 00% 19% 161 Yes HI!
Ava Delav Da s tor SWBT Missed Due Dates - LNP 99~01 M M KS P 10 65 145 8ase<10 17 68 151 Yes 13.8 37 243 8a5e.-;10
Ava Time of QUI of Service for LNP Conversions 100-01 H H KS B 34 60.0 56.59 Yes 2.0 60 a 5795 Yes 2.3 600 5765 Yes '/ Hit
% Out of Service less than 60 Minutes 101-01 M M KS B 1000% 96.5% 3.50 Yes 999% 965% 341 Yes 1000% 96 5% 350 Yes '/ HI!
% Errors for E-911 Database Undates 103-01 L L KS P 0,0% 0.0% 000 Yes 00% 00% 000 Yes 00% 00% 000 Yes lilT
Ava. Time Ran to U date 911 Database 104-01 L L KS P 01 1.1 469 Yes 00 1.7 641 Yes 00 18 692 Yes 1M
% of Renuest Processed within 35 Os s 105-01 L L KK B nla 900% nla 100 0% 900% 000 Yes 1000% 900%1 000 Base< 10 rJ
Averaae Davs Reaurred to Process a Reauest 106-01 KK B nla 140 nla 24.3 140 2 00 No 223 14 a 2 O~ EJase< 10 lJ
% Missed Collocation Due Dates· Caaed - Initial 107-01 H H M KK B 125% 50% 200 8ase<10 00% 50% 000 Base<10 00% 50% 000 BaswlO N
% Missed Collocation Due Dates - Ca ed - Auaments 107-02 H H M KK B 00% 50% 000 Base<10 00% 50% 000 8ase<10 00% 50% 000 Basee 1a II
% Missed Collocallon Due Dates· Caaeless • Initial 107~03 H H M KK B 0.0% 50% 000 Yes 00% 50% 000 8ase<10 0,0% 50% 000 Base"10 N



Prepared on 12/21/00 at 844 AM Kansas Performance Measures Page 11 of12

Version 1.7 Sep-OO Oct-OO Nov-OO Overall

SWBT! % Yes· 86% SWBTI % Yes· 84% SWBT! % Yes· 87% Result
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% Missed Collocation Due Dates - Caaeless - Aunments 107·04 H H M KK B 00% 5,0% 000 Yes nla 5.0% nla nla 5.0% n/a N
% Missed Collocation Due Dates Shared Caaed - Initial 107·05 H H M KK B n/a 50% n/a nla 5,0% nla nla 50% nla N
% Missed Collocation Due Oates - Shared Caaed - AUQments 107·06 H H M KK B nla 5,0% nla nla 50% nta nla 5,0% nla N
% Missed Collocation Due Dates - Virtual - Initial 107·07 H H M KK B nla 5,0% nla nla 5,0% nla nla 5.0% nla N
% Missed Collocallon Due Dates - VIrtual· Auaments 107·08 H H M KK B nla 50% n/a nla 5,0% nla nla 50% nla N
Av Delav- Davs . Ca ed· Initial 108·01 L L KK B 260 90 200 Base<10 n/a nla nla nla nla nla N
Av Delav Davs . Caaed . Acaments 108·02 L L KK B nla nla nla nla n/a n/a nla nla nla N
Av . Delav Davs . Caoeless. Imtial 108·03 L L KK B nla nla nla nla nla nla nla nla nla N
Av Dela Davs· Ca eless· Auaments 108·04 L L KK B nla nla n/a nla nla nla nla nla nla N
Av Dela Davs • Shared Cooed· Inillal 108-05 L L KK B nla nla nla nla nla nla nla nla nla N
Av Dela Oavs Shared Caned - Au ments 108·06 L L KK B nla nla n/a nla nla nla n/a nla nta N
Av Dela Davs . Virtual - Initial 108·07 L L KK B nla nta nta n/a n/a nla nla nla nta N
Av .Dela Davs . Virtual - Auaments 108-08 L L KK B nla nla n/a nla nla n/a nla nla nla N
% of Collocation Reauests within GUidelines - Ca ed -InitIal 109-01 L L KK B 1000% 900% 0.00 Base<10 100.0% 90.0% 000 Base<10 100.0% 900% 000 Base<lO N
% of Collocation Re uests within Guidelines - Ca ed - Au ments 109·02 L L KK B n/a 900% nla 100.0% 90.0% 000 8a59<10 nla 90.0% nla N
% of Collocation Reauests within GUIdelines - Ca eless - Initial 109-03 L L KK B 0.0% 900% 200 Base<10 100.0% 90.0% 000 Base<10 nta 90.0% nla N
% of Collocation Re uests within Guidelines· Ca eless - Auaments 109·04 L L KK B 1000% 900% 000 Base<10 nla 90.0% n/a 1000% 900% 000 Yes N
% of Collocation Re uests within Guidelines - Shared Caaed ~ Initial 109·05 L L KK B nla 90.0% n/a nla 90.0% nla nla 90,0% n/a N
% of Collocation Re uests within GUidelines· Shared Caaed - Auoments 109·06 L L KK B nla 90.0% nla nla 90.0% nla nla 900% n/a N
% of Collocation Re uests within GUidelines - Virtual - Initial 109-07 L L KK B nla 90.0% nla n/a 900% nla nla 900% nla N
% of Collocation Re uests wIthin GUIdelines - Virtual - Auaments 109-08 L L KK B nla 900% nla nla 900% nla nla 90.0% nla N
Percent of Uodates Into OA Database within 72 Hours 110-01 L L KS B 10000% 95.0% 500 Yes 100.00% 950% 500 Yes 10000% 950% 500 Yes Y HIT
Averaoe Undale Interval for OA Database 111·01 L L KS B 545 48.0 655 Na 389 48.0 905 Yes 274 48.0 2060 Yes Y HIT
% of Database Accuracvtor Manual Uodates 112-01 L L KS B 100.0% 970% 300 Yes 100,0% 970% 300 Yes 100,0% 970% 300 Yes Y HIT
% of Electromc U dales That Flow Throuah The DSR Process Without Manual Inte 113·01 L L KS B n/a 970% n/a nla 97,0% n/a nla 970% n/a Y

of PrelTlalwt; [)1~~('.('lnr1l;!c(:; r.Hc:r·Di U~F ";\',th ,~.j()l ~Yh~" C·" 1 1,~.[) 1 H H KK ,'J 0.0% 20% 2.00 Yes 81% 2.0% 605 Na 138% 2,0% 200 No N MISS
% of Premature Disconnects· CHCfFDT • LNP With Looo lines· FOT 114-02 H H KK B n/a 2.0% nla 00% 20% 200 Yes 00% 2,0% 000 Base<lO N
CHC/FDT LNP With Laan PrevlSlan,n Interval· Coor Hot Culs <10 lines 1141·01 M KK B 1000% nla 1000% n/a 92,1% nla Y
CHC/FDT LNP With Laaa PrevlSlonln Interval - Coor Hot Cuts 10·24 lines 1141-02 M KK B nfa n/a 100.0% n/a n/a nla Y
CHC/FDT LNP With LaonPrevlslanln lnterval- Frame Due Time <10 Lines 1141·03 M KK B nla n/a 100.0% nla 1000% n/a Y
CHCIFOT LNP WIth Loon Provisionln Interval - Frame Due Time 10·24 Lines 1141-04 M KK B nla nla n/a nla nla nta Y
% Pnvlslonlnn Trouble Reaorts PTR -CHC 115-01 KK n/a nla 00% nla 0.0% nla
% PrivlSlonlna Trouble Renorts PTR - FOT 115-02 KK nla nla nla n/a n/a nla
Meant Time la Restare - PTR • CHC 1151-01 KK n/a n/a n/a nla nla nla
Meanl Time la Reslare - PTR - FDT 1151·02 KK nla n/a nla -- nla n/a nla
% NXXs LoadedfTested Prior to LERG 117·01 H H KK P 952% 500% 217 Yes nla nla nla 500% nla nla
Ava DelavDavs far NXX Laadlna and Testino 118-01 L L KK P 30 10 141 Base<10 nla nla nla 285 n/a nla
(I/o of Reauests Processed within 30 BUSiness Davs 120-01 KS B nla 900% nla nla 90.0% nla nla 900% n/a N
% of Quotes ProVided for Authorized BFRs Within 10 BUSiness Da s 121-01 H H KS B n/a 900% nla n/a 90.0% nla nta 90.0% n/a N
% of Quotes Provided for Authonzed BFRs Within 30 BUSiness Davs 121-02 H H KS B nla 90,0% nla nla 900% nla nla 900% nla N
% of Quotes ProVided for AuthOrized BFRs Within 90 BUSiness Oa 5 121-03 H H KS B n/a 90,0% nla nla 900% nla nla 900% nla N
% of Tlmel and Comahant Channe Mana ement Notices 123-01 CO 692% n/a 50,0% nla 100.0% nta
Timel ResolutIOn of S1nniflcant Software Failures Related With Releases 124-01 H H CO B nla nla nla nta nla nla Y
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I I PM ITler llTler 21 Tler31 Areal PIB

II SWBT! I % Yes· 86% II SWBT! I % Yes· 84% II SWBT! I % Yes· 87% Result
Description CLEC BenchOlar~ Z-Value I Result CLEC BenChOlar~ Z-Value I Result CLEC BenchOlar~ Z-Value I Result Z 89%

702 702702
257 249231Total # Submeasures

445 453471# Counted (with z-score and sample size of 10 or more)

168 168168#I Not Counted (Base < 10 or n/a)

217 217199Cntlcal Z Value

40 3232Number of Submeasures Met
Number of Submeasures Missed

86.1% 84.4% 87.1%
Success Ratio - All Measures

374 374374
157 151142Total # Tier 2 Submeasures

232 217 223#I Counted (with z-score and sample size of 10 or more)

135 130124# Not Counted (Base < 10 or n/a)

18 22 21Number of Submeasures Met
Number of Submeasures Missed

87.3% 86.0%
Success Ratio - Tier 2 Measures Only

374 374374
142 157 151Total # Tier 1 and/or Tier 2 Submeasures

232 217 223# Counted (With z-score and sample size of 10 or more)

124 135 130# Not Counted (Base < 10 or n/a)

22 2118Number of Submeasures Mel
Number of Subrneasures MIssed

87.3% 86.0% 86.1%
Success Ratio - Tier 1 and/or Tier 2 Measures

360 360 360
143 154 147Total # Tier 3 Submeasures (FCC 20)
217 206 213# Counted (WIth z-score and sample SIze of 10 or more)

124 126 r:;# Nol Counted (Base < 10 or n/a)

19 28 20Number of Submeasures Met
Number of Submeasures MIssed

86.7% 81.8% 86.4%
Success Ratio - Tier 3 Measures (FCC 20)

Notes

(1) Overall HIT or MISS IS determined by the Yes or No results for two out of the lasllhree months Two or more results of Yes = HIT: two or more results of No ~ MISS A dash means the result is neither a hit nor a miss and IS not counted
(2) A Critical Z Value of 1 68 IS now being used for counting hits and misses on all HOMR reports. regardless of the number of measures reported ThiS IS the lowest possible cntlcal Z value on the table Remedy payment calculatIons may use a slightly
(3) Beginning With August 2000 data, T2A VersIon 1 7 rules, some measures no longer use the cntical Z allowance to determine compliance The column headed "z" shows "Y" if the cntlcal Z IS allowed and "N" if it is not allowed

215
27

88.8%-
132
16

89.2%

132
16

89.2%-
129
19

87.2%
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Version 1.7 Sep-OO Oct-OO Nov-OO Overall

SWBTI % Yes· 82% SWBTI '% Yes- 87% SWBTI %, Yes" 90% Result
Description I'M Iler 1 ller 2 [len Alea P/B CLEe OeflctHnark Z-Value Result CLEe Benchrnar ?·Value Result CLEC Benchmar~ lValue Result l 91%

Ava Res for OSS Pre-Order - Address Venf,cat,on _DATAGATE 1-01 M CO B 23 47 000 Yes 2 1 47 000 Yes 21 47 a 00 Yes N HIT
Avo Res for ass Pre-Order . Re for Telephone Number - DA TAGATE 102 M CO B 3 ? 45 000 Yes 31 45 000 Yes 30 45 000 Yes N HIT
Ava Res for OSS Pre-Order - Reo for CSR < 30 WTN DATAGATE 1-03 M CO B 41 66 000 Yes 23 66 000 Yes 30 66 000 Yes N HIT
Av Res for OSS Pre-Order - Rea for CSR > 30 WTN DATAGATE 1-04 M CO B 148 n/a 12.7 nla 141 nla N
Av Res for OSS Pre-Order - Serv Avallabllltv - DATAGATE 105 M CO B 1.9 66 000 Yes 17 66 000 Ves 21 66 000 Ves N HIT
Av Res for OSS Pre-Order - Serv ApPolntmenl ScheduIIM- DATAGATE 1-06 M CO B 09 10 000 Ves 18 10 2 00 No 04 10 000 Yes N HIT
Av Res for OSS Pre-Order - Dlsoatch ReaUired _DATAGATE 1-07 M CO B 92 126 000 Yes 76 12.6 0.00 Yes 76 126 000 Yes N HIT
Av Res for OSS Pre-Order - PIC - DATAGATE 1·08 M CO B 59 191 000 Yes 44 19.1 000 Yes 111 191 000 Yes N HIT
fl'v'q R{'~;j) for 7< f..'rr:>·Urji::r -\:-tIJ<11 LI)(:p r>;iah}ul)."Cl!I(~1 r,:pLlrr'~'1j \:1 U f3 244 126 2 00 No 27 1 126 2 00 No 22.2 12.6 2 00 No N MISS
Av Res for ass Pre-Order Actual LoaD MakelJo-Oeslan Returned 1-10 M CO B nla 23 a nla n/a 23 a nla nla 230 n/a N
Av Res for ass Pre-Order - Oeslnn Loop Makeu[}~DesIQnReturned 1-11 M CO B 90 100 000 Yes 8.5 100 000 Yes 85 100 000 Yes N HIT
Av Res for ass Pre-Order· Protocol Translation - EDllnout 1-12 M CO B 111.9 n/a 475 nla 236 nla N
Av Res for OSS Pre-Order - PrOlocol Translation _EDI Outoul 1-13 M CO B 147 n/a 159 nla 95 nla N
Av Res for ass Pre-Order - Protocol Translation CORBA IMut 114 M CO B 03 n/a 02 nla 01 nla N
Av Res for OSS Pre-Order ProtOCOl Translation _CORBA OulPut 115 M CO B 02 nla 02 nla 02 nla N
Av Res for OSS Pre-Order - Address Venf,cal,on -VERIGATE 1-16 M CO B 31 47 000 Yes 29 4 1 000 Yes 29 47 000 Yes N HIT
Av Res for OSS Pre-Order Re far Teleohone Number - VERIGATE 1-17 M CO B 22 45 000 Yes 2.1 45 0.00 Yes 20 45 000 Yes N HIT
Av Reso for OSS Pre-Order - Rea for CSR < 30 WTM - VERIGATE 1-18 M CO B 34 66 000 Yes 23 66 000 Yes 40 66 000 Yes N HIT
Av Raso. for OSS Pre-Order - Re for CSR > 30 WTM - VERIGATE 1-19 M CO B 70 nla 51 nla 85 nla N
Av Reso for OSS Pre-Order Serv AvallablllN - VERIGATE 1-20 M CO B 37 66 0.00 Yes 20 66 000 Yes 27 66 000 Yes N HIT

;~[~SI1 for /;;; ~.": Urckr ';.:'r '", ," :jp(;I(~~nler \1 '':-;(~nt.',j~jill'' \/ :.: [;::1. '" ' ,1 ~ M H 16 10 2 00 No 24 10 2 00 No 04 10 000 Yes N MISS
Ava Res for OSS Pre-Order - DIs alch Reaulled _VERIGATE 1-22 M CO B 93 126 000 Yes 84 126 000 Yes 79 126 000 Yes N HIT
Ava Res for OSS Pre-Order - PIC - VERIGATE 1-23 M CO B 20 2 191 200 No 184 191 000 ves 187 191 000 Yes N HIT
Av Res anse Time for LOaD Make·U6"lnformatton 11-01 L L M OK B 19 16 108 Yes 29 32 009 Yes 10 14 198 Yes Y HIT
Av Res Ree WithIn "x" sec - Address Verificatlon _DATAGATE 2-01 L L CO B 996% 950% 000 Yes 998% 95,0% 000 Yes 996% 950% 000 Yes N HIT
Av Res Ree within' x" sec . Rea for Teleohone Number OATAGATE 2 02 L l CO B 991% 9500,fr, 000 Yes 993% 95,0% 000 Yes 99,1% 950% 000 Yes N HIT
Av Res Ree Within "x" sec - Rea for CSR DATAGATE 2-03 L L CO B 98,7% 950% 000 Yes 996% 950'J/o 000 Yes 985% 95,0% 000 Yes N HIT
Av Res Ree within' x" sec - ServIce Avallablhtv . OATAGA TE 2-04 L L CO B 996% 95,0% 000 Yes 995% 950'% 000 Yes 992% 950% 000 Yes N HIT
Av Reso Ree Within "x" sec, Serv Aooointment Sehedullno - DA TAGATE 2-05 L L CO B 97,5% 950% 000 Yes 965% 950% 000 Yes 985% 95,0% 000 Yes N HIT
Av Rese Ree Within "x" sec . Dlsnatch ReOUired _DATAGA TE 2-06 L L CO B 995% 95.0% 000 Yes 99.2% 95.0% 000 Yes 991% 95,0% 000 Yes N HIT
Av Reso Rec Within "x" sec - PIC - DATAGATE 2-07 L L CO B 972% 950% 000 Yes 100,0% 95,0% 000 Yes 886% 95,Oo/'J 2 00 No N HIT
;<tILii t~'d~CI~" :'~'~ :UU f,:"'·t "ii' I I 696% 950% 2 00 No 682% 95,0% 2 00 No 775% 95,0% 2 00 No N MISS
Actual Lom)'Makeun-. Des I n Data Returned 2-09 L L CO B nla nla nla nla nla nla nla nla nla N
[-;;;4' ,i""',, '>-;,"' .,': '-:", ""., I

.,
834% 95 0% 2 00 No 818% 95 0% 2 00 No 828% 950% 2 00 No N MISS

Av Res Rec Within Y' sec - Address Venficatlon - VERIGATE 2 11 L L CO B 943% 900% 000 Yes 94,9% 90,0% 000 Yes 951% 900% 000 Yes N HIT
Av Res Ree Within "x" sec - Rea for Teleohone Number VERIGATE 2-12 L L CO B 973% 900% a 00 Yes 978% 900% 000 Yes 978% 900% 000 Yes N HIT
Av Res Rec within "x' sec - Rea for CSR - VE RIGATE 2·13 L L CO B 963% 900D/o 000 Yes 980% 900% 000 Yes 965% 90,0% 000 Yes N HIT
Av Res Ree Within "x" sec . Service Avallabllttv _VERIGATE 2-14 L L CO B 964% 90.0% 000 Yes 99,1% 900% 000 Yes 980% 90.0% 000 Yes N HIT
Ava- Res Ree Within "x" sec - Servtee A ointment Schedullno . VERIGATE 2-15 L L CO B 974% 900%, 000 Yes 973% 90.0% 000 Yes 987% 900% 000 Yes N HIT
:. '" i,,(,~~~ r";i,'{ \'"ni'I'~ • '~"::' [};'~I~,'lLn r"~l.Hi;1 \.:J • ,;, ,.,: i I, I I .1 857% 900% 2 00 No 867% 900% 200 No 908% 900% 000 Yes N MISS
Ava Resp Rec w,thln "x' sec - PIC - VERIGATE 2-17 L L CO B nla 900% nla nla 90,0% nla nla 900% nla N
OSS Inlerface Avallabllllv - DATAGATE 4-01 1 M CO B 99,4% 99,5% 2 00 No 997% 99,5% 000 Yes 1000% 99,5% 000 Yes N HIT
OSS Inlerface Availabilliv - VERIGATE 4-01 2 M CO B 998% 995% 000 Yes 99,8% 995% 000 Yes 1000% 99,5% 000 Yes N HIT
:~iSS ir1\,·rf:)cE! ,.... ',f,:I;jtJH~ Lf::\ ; ,"<' ',I c;C [; 99,6% 99.5% 000 Yes 98,6% 995% 2 00 No 99.2% 995% 200 No N MISS
OSS Intertace Availabllllv - TOOLBAR 4-014 M CO B 1000% 995% 000 Yes 100.0% 99.5% 000 Yes 100.0% 99,5% 0.00 Yes N HIT
OSS Interface Avallab,lllv- LRAF 4 01 5 M CO B 999% 995% 000 Yes 1000% 99,5%. 000 Yes 1000% 99.5% 000 Yes N HIT
OSS Interface Avallabllltv - EDI - FTP 4-016 M CO B 1000% 99.5% 000 Yes 1000% 99.5% 000 Yes 1000%.. 995% 000 Yes N HIT
OSS Intertace Avallab,lllv - EDI -IA SSL3 4-01 7 M CO B 100,0% 995% 000 Yes 98,3% 995% 200 No 1000% 995% 000 Yes N HIT
OSS Inlertace Avallabllltv - EDI - NOM 4 01 8 M CO B 1000% 99,5% 000 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes N HIT
OSS Intertace Avallabllltv - EDI - VAN 4-019 M CO B 1000% 99,5% 000 Yes 100.0% 995% 0.00 Yes 1000% 99.5% 000 Yes N HIT
OSS Intertace Availab,IIt - EDI 4-0110 M CO B 1000% 99,5% 000 Yes 1000% 995% 000 Yes 100.0% 99.5% 000 Yes N HIT
ass Interface Avallabiltt - EDI- CORBA 4-01.11 M CO B 1000% 99,5% 000 Yes 98,3% 995% 2.00 No 1000% 99,5% 000 Yes N HIT
ass Interface Avallabilit . Order Status 4-0112 M CO B 1000% 99,5% 0.00 Yes 99,7% 995% 000 ves 10001% 995% 000 Yes N HIT
OSS Interface Avallabillt - Trouble AdministratIon 4-0113 M CO B 1000% 995% 000 Yes 996% 995% 000 Yes 99.9% 995% 000 Yes N Hif
OSS Interface Avallab,lll - PrOvtSIOnin Order Status 4-01 14 M CO B 1000% 995% 000 Yes 998"/0 995% 000 Yes 1000% 995% 000 Yes N HII
Consumer EASE Availablhlv 4-02 M OK B 99.9% 995%1 000 ves 1000% 995% 000 Yes 1000% 995% 000 Yes N HIT
Business EASE Avallabilltv 4-03 M OK B 100.0% 99.5% 000 Yes 1000% 995% 000 Yes 100,0% 995% 000 Yes N HIT
Pre-Order Backend Svstem Database Que Avallabilit - PREMIS 41-01 OK 100.0% nla 1000% nla 100,0% n/a
Pre-Order Backend S stem Database Que Availabtltt - CRIS 41-02 OK 1000% nla 1000% nla 1000°/r, nla
Pre·Order Baekend S stem Database Que Avallabilit -SORD 41-03 OK 1000% nla 100,0% nla 1000% nla
Pre-Order Backend S stem Database Que Avallabilit - LFACS 41-04 OK 99.9% nla 100.0% nla 100.0% nla
Pre-Order Backend S stem Database Que Avallablht - LOOPQUAL 41-05 OK 99.4% nla 995% nla 1000% nla
Pre-Order Backend S stem Database Que Avallabiht -BOP 41-06 OK nla nla 1000% n/a 100,0% n/a
% FOCs Ree WIthIn 5 Hours· Residence and Simrile Business. LEX 5 01 L L M OK B 970% 950% 197 Yes 994% 950% 438 Yes 996% 950% 000 Yes Y HIT
% FOCs Ree Within 24 Hours· Comclex BUSiness 1 200 Lines - LEX 5-02 L L M OK B 944% 94,0% 0.44 Yes 1000% 940% 6 00 Yes 1000% 940% 000 Yes f Hlf
% FOCs Ree Within 48 Hours - Com lex BUSiness 200+ lines - LEX 5-03 L L M OK B nla 95,0% nla nla 950% nla n/a 95 0% n/a '!



Yers
ion

1.6 Regional Nleas
ures

RECEIVED

DEC 21 2000

HiiIiRIIiL .iII.""'*OF';::: I.U

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Average Response Time for OSS Pre-Order Interlaces - OATAGATE

IMeasurement Address Venficallon
,
;

5D
1 - 01 No. of Avg Time Benchrnar~

45
- - . - - - - . - - - - - - - -- - . - .. - - - - - - - - - -

Transactions (Seconds) "z -Value·
4 0

Dec-99 59,643 27 -200

Jan-DO 63,316 25 -220
35

, 30
Feb-DO 120,677 30 -1 70

iMar-DO 182,358 32 -150 25~~~, ""-+---. -_ .. _-
~

Apr-DO 149,665 34 -1 30 20 --+--.;' CL:::Cs

May-DO 155,838 24 -230 i 15 - . - - . - Stardard

Jun-OO 181,611 24 -230 I 10

Jul-OO 162,598 2 1 -260 : 05

Aug-DO 255,762 24 -229 I 00

Sep-OO 219,972 23 -242 I
cr> 0 0 0 0 0 0 0 0 0 0 0
cr> 0 0 9 9 0 0 9 0 0 9 0

294,616 21 -258 U C .6 m c. >. c': '5 '" 6. t5 :>
Oct-DO I

(l) co (l) co " ..., " (l)
0 0

0 ..., u.. :E « :E ..., « til z
Nov-DO 254,031 2.1 -262

IMeasurement Request for Telephone Number
50

1 - 02 No of Avg Time Benchmark I
Transactions (Seconds) "z -Value"

4 5 ... - . -..... - - - - - - .. - . - . -...... - -

Dec-99 44,662 27 -180
40

Jan-DO 42,774 30 -1 50 35 .........
Feb-DO 49,883 31 -140 30 v--- ..-"""" ..........
Mar-DO 54.721 3 1 -140 25 ~~---_._.--_.__._~

--+--AII CLECs
Apr-DO 63,904 43 -020 20

. - ..• - Standard
May-DO 82,349 36 -090 1 5 ------~~-_._~_... _-- -

Jun-OO 94,527 34 -1 10 10

Jut-DO 92,266 30 -1 50 05

Aug-DO 152,387 31 -140 00

Sep-OO 130.001 32 -1 30 cr> 0 0 0 0 0 0 0 0 0 0 0
cr> cr 0 0 9 0 9 9 0 0 9 0

Oct-DO 117.090 31 -140 U ro .6 ro c. >. c '5 '" 6. t5 :>
(l) OJ co :> :> OJ 0

0 ..., u.. :E « :E ..., ..., « til 0 zNov-DO 113.267 30 -1 50

I Measurement Request for CSR r. < 30 WTNs I ; 70
1 - 03 No of Avg Time Benchmark -----------_.-._ .... -----------.

Transactions (Seconds) "z -Value" 6 0

Dec-99 56.030 3.2 -335
50

Jan-DO 28.859 36 -304 ....
Feb-DO 63.087 34 -323 40 ~

~~'v....... -.-
Mar-DO 77.577 43 -234 .... ---_... -------

30 --+-- All GLEGs
Apr-OO 87439 40 -261

- - - - - - Standard
May-DO 144.684 41 -247 20 - ----

Jun-OO 245,811 45 -214
1 0

Jul-OO 231,878 40 -264

Aug-DO 325.493 42 -238 00

Sep-OO 277,807 41 -246
U1 0 0 0 0 0 0 0 0 0 0 0
U1 0 0 '2' 0 9 0 9 '? 0 9 '?

Oct-DO 361,825 23 -432 U m .6 co C. >- Co '5 '" 6. t5 >
QJ '" :E « ro :J -, « '" 0 0c -, - :E ..., til z

Nov-DO 432.465 30 -357

IMeasurement Request for CSR ( > 30 WTNsl
1 - 04 No of Avg Time 180

~
Tra nsactions (Seconds) 160

Dec-99 n/a n/a 140
Jan-DO n/a n/a 120
Feb-DO n/a n/a 100
Mar-DO n/a n/a ------- -------

80
Apr-DO n/a n/a -+-AII CLECs

May-DO n/a n/a
60

. -------~- - - -----

Jun-OO nJa n/a 40

Jul-OO n/a n/a
I 20

Aug-DO 2,094 168 I 00

Sep-OO 1.436 148 i
cr> 0 0 0 0 0 0 0 0 0 0 0cr> 0 0 9 9 9 0 9 0 0 9 0

Oct-DO 1,742 127 U C .6 ro Q. >- C '5 OJ 6. t5 :>(l) co OJ co " " (l) 0
I 0 -, u.. :E « -, 0Nov-DO 1,914 14 1 :E -, « til z

271 - No, 1a


